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MWHUCTEPCTBO TPYOA U COLUMAIIbHON 3ALUUTLI POCCUACKOW ®EQEPALIMA

NMPUKA3
oT 25 vrons 2014 r. N 484H

OB YTBEPXXAEHUW PEKOMEHOALIUNA
no ®OPMUPOBAHUIO N BEOEHUIO PEECTPA NMOCTABLLUUKOB
COUUATNDbHbLIX YCNYT

B cootBeTcTBMM € moanyHKTOM 5.2.97(9) MNMonoxeHns o MuHucTepcTBe Tpyda WM coUManbHOW 3aluThbl
Poccuiickon depepaumnu, yTBepXaeHHoro noctaHosneHvem [pasutensctBa Poccuiickon depepaumm ot 19
noHa 2012 r. N 610 (CobpaHue 3akoHogaTensctea Poccuiickon Pegepaumm, 2012, N 26, cr. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26, c1. 3577),
npvKasbIBato:

1. YTBepauTb npunaraemMblie m no ¢opMUPOBaHMIO U BEOEHWI0 peecTpa MOCTaBLUMKOB
coumarnbHbIX yCnyr.

2. Hactosawumn npukas Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

MwuHucTp
M.TOMUINH

He HyxxgaeTtcs B rocygapcTBeHHon permctpaumun. Nnucemo MuHiocta Poccun ot 23 oktabps 2014 r. N
01/96406-t01.

YTBEpXKaeHbl

npukazoM MuHucTepcTBa Tpyaa
W coumanbHON 3aluunThl
Poccuiickon degepaunn

ot 25 nonsa 2014 r. N 484H

PEKOMEHAOALIUN
no ®OPMUPOBAHUIO U BEOEHUIO PEECTPA NMOCTABLLUUKOB
COUMAJbHbBIX YCYT

1. Hactoswume pekomeHgauum pa3pa60TaHb| C Uenblo OKasaHUs  MEeTOAMYECKOM  MOMOLLM
YMOSTHOMOYEHHbIM OpraHam rocygapCTBeHHON Bractu cybbektoB Poccunckon egepaumm B hOpMUpPOBaHUN 1
BeJEeHMM peecTpa MOCTaBLLMKOB COUManbHbIX YCNyr (Oanee - peecTtp), NpefyCMOTPEHHOro cratben 25
depepanbHoro 3akoHa oT 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax couunansHOro obcnyxmBaHusa rpaxaaH B
Poccunckon ®egepauun” (CobpaHne 3akoHogaTensctsa Poccuiickon Pegepaunm, 2013, N 52, c1. 7007).

2. B cootBeTCcTBMM CO cTaThen 8 deaeparnbHoOro 3akoHa ot 28 aekabpst 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHus rpaxgaH B Poccuiickon depepaumn” opMMpoBaHME U BedeHME peecTpa
OCYLLIECTBNSIETCA OpraHoM rocyaapCTBEHHON BnacTun cyowekrta Poccuickon depepauum B chepe coumnanbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIN OopraH).

3. CornacHo cratbe 24 depepanbHoro 3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumansHoro obcnyxuBaHusa rpaxgaH B Poccuickon ®epepauun” onepaTopamu peectpa  sIBNAOTCA
YMOJSTHOMOYEHHbIN OpraH 1 opraHu3auun, ¢ KOTOPbIMU YKa3aHHbIN OpraH 3akro4un 4oroBopbl 06 akcnnyaTauum
perucTpa.

5. OpuruHanbl JOKYMEHTOB, UX KOMUK, 3aBEPEHHbIE B YCTAHOBIEHHOM NOPSAAKE, Ha OCHOBAHUM KOTOPbIX
hopmMmupyeTcsa peecTp, peKOMeHAYeTCA XpaHUTb BeccpoyHo.

6. B cootBeTcTBUM CcO cTaTken 25 PenepanbHoro 3akoHa ot 28 gekadbps 2013 r. N 442-03 "O6 ocHoBax
coumansHoro obcnyxuBaHua rpaxgaH B Poccuiickon ®epepauun” BKMOYEHME OpraHusauuin  coumarnbHOro
obCcnyX1MBaHMs B peecTp OCyLLECTBSETCH Ha 4OOPOBOMLHOM OCHOBE.

7. lHdopmaLmio B peecTpe pekoMeHOyeTCsl 0OHOBNATb eXXeKBapTasibHO.

8. dopmMMpoBaHME N BeAeHMe peecTpa Ha SMEKTPOHHbIX HOCUTENAX PEeKOMEHAyeTCs OCYLUEeCTBNSTb B

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka

www.consultant.ru CtpaHuua 1132


consultantplus://offline/ref=02CC2414CC785508648514219DF131C3FB5873024218400063BDD5569678D4BB0D805A6DT8U3H
consultantplus://offline/ref=02CC2414CC785508648514219DF131C3FB59710A4E19400063BDD5569678D4BB0D805A6D81C252F6TAUFH
consultantplus://offline/ref=02CC2414CC785508648514219DF131C3FB59710A4E19400063BDD5569678D4BB0D805A6D81C250FATAU5H
consultantplus://offline/ref=02CC2414CC785508648514219DF131C3FB59710A4E19400063BDD5569678D4BB0D805A6D81C252F6TAUDH
consultantplus://offline/ref=02CC2414CC785508648514219DF131C3FB59710A4E19400063BDD5569678D4BB0D805A6D81C252F6TAU9H
http://www.consultant.ru
http://www.consultant.ru

Mpukas Muntpyaa Poccun ot 25.07.2014 N 484H
"O6 yTBEpPXKOEHUM pekoMeHaauUmMin No HOPMUPOBaHUIO U
BEOEHMIO peecTpa NOCTaBLUUKOB C...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 26.03.2015

COOTBETCTBMM C €AMHBbIMA  OpPraHU3aLuMOHHLIMKW, METOOOJSIONMYECKUMU U MPOrPaMMHO-TEXHUYECKUMMU
npvHUunamMmm, obecneynBaoLLMMM COBMECTUMOCTb U B3aUMOOENCTBNE pPeecTpa C WHbIMU TrOCY4apCTBEHHbBIMM
MHOPMALMOHHBIMK CUCTEMaMU Y MHPOPMALMOHHO-TENEKOMMYHMKALMOHHBIMU CETAMMU.

9. MexBegoMCTBEHHOE UHhOPMaLIMOHHOE B3anMOAdeNCcTBue B Lensax hopMmMpoBaHns 1 BedeHnsa peectpa
OCYLLIECTBNSIETCA B COOTBETCTBMM C TpeboBaHusmn PepepanbHoro 3akoHa ot 27 nonga 2010 r. N 210-03 "O6
opraHusaumMm NpefoCTaBreHUs rOCYAapCTBEHHbIX M MyHuMUMnanbHbix yenyr" (CobpaHue 3akoHogaTenbcTBa
Poccuiickon ®epepaunn, 2010, N 31, c1. 4179; 2011, N 15, c1. 2038; N 27, c1. 3873, 3880; N 29, c1. 4291; N
30, c1.4587; N 49, cT. 7061; 2012, N 31, cT1. 4322; 2013, N 14, cT. 1651; N 27, cT1. 3477, 3480; N 30, cr. 4084;
N 51, cT. 6679; N 52, cT. 6961, 7009; 2014, N 26, cT1. 3366).

10. dopmumpoBaHue 1 BegeHne peectpa OCyLLEeCTBNSETCA C y4eTOM YyCTAaHOBMEHHbIX 3aKOHOO4ATENbCTBOM
Poccuiickonn ®depepaumm  TpeboBaHui kK obecneyeHuto 6e30MacHOCTM  CBEAEHWW, OrpaHUYEeHUn no
NCMOSb30BaHNO WHGOPMaLMM U NpU  MPUMEHEHUM MPOrPAMMHO-TEXHUYECKUX CPeacTB, MO3BOSISIHOLLNX
noeHTuuuMpoBaTh N1LO, ocyLLecTBRsoLWee hopMnpoBaHne N BegeHue peecTpa.

11. YNOMHOMOYEHHbIN OpraH OCYLLECTBNSAET MPOBEPKY LOCTOBEPHOCTM M aKTyanbHOCTM MHopmaumw,
cofepallencs B CBeAeHUsX, MpeAcTaBeHHbIX NOCTaBLLMKaMM COLUMATbHbIX YCIYT.

12. PeecTp cogepXunT cnegyoLyo MHopMauuio 0 NOCTaBLLUMKaxX coupnanbHbIX yCryr <1>:

<1> Cratbg 25 depepanbHoro 3akoHa ot 28 aekabpsa 2014 r. N 442-03 "O6 ocHoBax coLumanbHOro
obcnyXMBaHus rpaxkgan”.

1) perncTpaumoHHLIN HOMEep y4eTHOW 3anncy;

2) NonHoeE 1 (ecnv umMeeTcs) CoKpaLLleHHOEe HaMeHOBaHWe NOCTaBLUMKa COUManbHbIX YCNyT;

3) paTa rocygapCTBEHHOW perncTpaumm lpuandeckoro nvua, MHAMBUAYarbHOro npeanpuHMMmarens,
ABNSOLLNXCS NOCTaBLUMKAMUN COLManbHbIX YCyr;

4) opraHu3aLMOHHO-NpaBoBas popma NOoCTaBLLUMKa CoLManbHbIX YCNyr (AN OpUANYECKUX nuL);

5) agpec (MecTo HaxoXaeHWs1, MECTO NPeAOCTaBNEHUS coumanbHbIX YCNYr), KOHTaKTHbIA TenedoH, agpec
3MEKTPOHHOW MOYTbI MOCTaBLUMKA COUManbHbIX YCNYT;

6) damunus, ums, OTHECTBO PYKOBOAUTENS NOCTaBLLMKa COLUManbHbIX YCIyT;

7) HopMaLmMs O NNLEH3NSIX, UMEIOLLMXCS Yy NOCTaBLUMKa coumnanbHbIX Yenyr (Mpyu HeobxoanMocTn);

8) cBeaeHust 0 hopmax coumanbHOro 06CnyXnBaHus;

9) nepeyeHb NpeoCcTaBsAeMbIX coLuManbHbIX yCryr no opmam coumanbHOro obCnyXMBaHWs U Buaam
coumanbHbIX YCIyT;

10) Tapudpbl Ha npegocTaBnAeMble couuanbHble ycryrn no dopmam coumanbHOro obCnyxuBaHusa u
BMAaM couManbHbIX YCIyT;

11) uHcpopmaumst 06 obemMm Konu4ecTese MeCT, NMpefHa3HaAYeHHbIX ANS NpeaoCTaBreHus couuManbHbIX
yCnyr, 0 HanMunn cBoBOAHBIX MECT, B TOM Yucre no popmam coumanbHOro 06CnyxmBaHus;

12) nudhopmanmst 06 ycrnoBusix NnpeaocTaBneHns coumanbHbIX YCNyr;

13) nudopmMaLms o pesynbTatax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmanms o6 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIyr 3a nocrnegHue natb NneT;

15) nHasa nHpopmauus, onpeaensieMasi B COOTBETCTBUM C OYHKTOM 12 yactu 2 c1atbu 25 PenepanbHOro
3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHoro obcnyxmBaHusa rpaxgaH B Poccuiickon
depepaumn”.

13. B cooTBeTCTBMU CO cTaThen 25 PepepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax
coumansHoro obcnyxneanusa rpaxgaH B Poccuiickon ®eagepaunn” peectp pasmellaeTcd Ha oduumanbHOM
canTe YMOSTHOMOYEHHOro opraHa B ceTu "WHTepHeT" B COOTBETCTBMM C TpeboBaHMAMW 3akoHOOATENbCTBA
Poccuiickon depepauum.

14. WHdopmauuio, copepxallyloca B peecTpe, peKoMeHOyeTCd HanpaensaTb U3NYEeCKUMm U
topuan4eckum nuuam, obpaTMBLUMMCS B YNONHOMOYEHHbIN OpraH C COOTBETCTBYIOLLUM 3asIBNIEHUEM, B CPOK, He
npesbiwatowmii 10 paboyumx gHen co AHA NOCTYNNEHNs 3asiBNIEHMS O ee NpeoCTaBeHNN.
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