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3aperucTtpupoaHo B MuHiocte Poccumn 24 nekabpsi 2014 r. N 35394

MWHUCTEPCTBO TPYOA U COLMATIbHON 3ALLUTbI POCCUANCKOW ®EQEPALIMA

NMPUKA3
OoT 24 HosA6pA 2014 r. N 939H

OB YTBEPXXAOEHNM NPUMEPHOI'O NOPAOKA
NMPEOOCTABJIIEHUA COLUMATBbHbBIX YCNYT B ®OPME COLIMATIBHOIO
OBCINYXUBAHUA HA IOMY

B cootBeTcTBMM C moanyHKTOM 5.2.97(7) MNMonoxeHnst o MuHucTepcTBe Tpyda WM COLManbHOW 3aluThbl
Poccuiickon depepaumm, yTBEpXXAEeHHOro noctaHoBneHem [pasutensctBa Poccuiickon depepaumm ot 19
nioHa 2012 r. N 610 (CobpaHue 3akoHogaTensctBa Poccunckon ®egepaumm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT1.4160; N 32, cT. 4499; N 36, cT. 4868), npuka3biBao:

1. YTBEepauTb npunaraembin  MprMepHbIn npegocTaBneHus coumanbHbIX yCnyr B dopme
coumanbHoro o6enyXMBaHms Ha gOMY.

2. Hactosawmi npukas Bctynaet B cuny ¢ 1 aHBapsi 2015 roga.

MuHucTp
M.A. TOMUITINH

YTBEpPXKOEH

npvkazoM MuHucTepcTBa Tpyaa
N coumarnbHOM 3aLuThl
Poccuiickon depepaumm

OT 24 HosA6psa 2014 r. N 939H

NMPUMEPHbBIA NOPAQOK
NMPEOOCTABJIEHUA COLUMATBbHbBIX YCNYT B ®OPME COLIMATNIBHOIO
OBCINYXUBAHUA HA IOMY

1. MNprMepHbI NOPSAOK NPeaoCcTaBneHns coumnarnbHbIX yCryr B (popme coumnanbHOro o6CnyXuBaHus Ha
aomy (ganee - NpuMepHbIn NOpASoK) onpedenseT npasuna NpeaocTaBneHns coumarnbHbIX YCyr, B TOM Yucne
CPOYHbIX coumarnbHbIX ycnyr, B copmMe coumanbHOro obCnyxuBaHWs Ha [omy rpaxgaHam Poccuickon
degepaumu, MHOCTPaHHBIM rpaxgaHam u nuuam 6e3 rpaxxgaHcTBa, MOCTOSAHHO MPOXMBAKOLWMM Ha TeppuTopun
Poccuiickon ®epgepauun, 6exeHuam, KOTOpble NPU3HaHbI HYXOAWUMUCSA B coumanbHOM obcrnyxvBaHun B
dopme coumanbHOro obCnyXMBaHUA Ha AOMY W KOTOpPbIM MNPefoCTaBNseTCcs coumanbHas ycnyra unm
coumnanbHble yenyrv (ganee - nonyyarenu counanbHbIX YCyr).

2. CoumnanbHoe obcnyxuBaHne B hopme coumanbHOro obcnyxmBaHuA Ha OOMY BKMA4YaeT B cebs
AesATeNnbHOCTb NO NPegoCTaBeHNIo coumarnbHbIX YCYr nonyyarensam coumnanbHbIX YCNyr, KoTopas HanpasneHa
Ha ynyyleHne YCMoBUA UX XW3HELeATeNbHOCTU MpU COXpaHeHWWM npebbiBaHWs mnoryyaTenen coumanbHbiX
ycnyr B NPVBbIYHOW BriaronpuATHON cpeae - MecTe UX MPOXMBaHMS.

3. MNpw onpeaeneHnn Heob6XOANMBIX rPaXkaaHMHY BUOOB COLMarnbHbIX YCNyr, NPefocTaBnsemelx B hopme
counanbHOro O6CnyXMBaHMA Ha [OOMY, YYMTbLIBAETCH HYXXOAEeMOCTb MonyyaTtens coumanbHbiX YCrnyr B
NonyyYeHnn Takux YCnyr, Xapaktep OOCTOATENbCTB, KOTOpble yXyAwaktT UMM MOryT yXyAWWTb YCMOBWUS €ro
XN3HeOesaATeNbHOCTH.

4. OcHoBaHMeM [Nna pacCMOTPeHUst BoMpoca O MpedoCTaBfeHUM coumanbHbiX ycnyr B dhopme
coumanbHoro obcnyxkMBaHus Ha 4OMY SBNAETCA NOAAHHOE B NMMCbMEHHOW UMW SMEKTPOHHOW dhopme 3asBneHne
O NPefoCTaBleHNN coumarnbHbIX YCIyr, COCTaBrieHHOe Mo opMe, YTBEPXAEHHOW npukasoMm MwuHucTepcTBa
Tpyda u coumanbHou 3awmTel Poccuinckon Pegepaumm ot 28 mapta 2014 r. N 159H "O6 yTBepxaeHnn ¢opmbl
3asBreHns 0 NpefocTaBneHun coumanbHbix yenyr" (3apernctpmposaH MuHioctom Poccun 26 mas 2014 r. N
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32430) (panee - 3asBneHue).

MonyyaTtenu coumanbHbIX YCMyr BhpaBe Yy4yacTBOBaTb B MPAaBOOTHOLUEHWSAX MO MPeaoCTaBNEHUIo
coumarnbHbIX ycryr B )OpMe COUManbHOro OBCAYXMBaHWA Ha AOMY nMYHO §nunbo Yepes 3aKOHHOMO
Opeacraeutend (fanee - npeactasutens). [pyn 3TOM NUYHOE ydvacTve nonyvaTenen coumanbHbIX YCyr He
nvwaeT ux NnpaeBa MMeTb NpeAcTaBuUTens, paBHO Kak M yyacTue NpPeacTaBUTENs He nuwaeT nonydvaTenen
coumnanbHbIX YCryr npaBa Ha NIMYHOe yyacTne B MPaBOOTHOLLEHMSAX MO NOMYyYEHNIO CoLManbHbIX YCIyr.

5. MNMpyMepHbIA NOpAaOoK NpeaoCTaBneHns coumarnbHbIX YCryr B oopMe coumanbHOro obcnyXuBaHua Ha
OOMY, 32 UCKIMOYEHNEM CPOYHbIX COUMarnbHbIX YCMyr, NpedocTaBrieHne KOTOpbIX MpeayCMOTPEHO
MpumepHoro nopsaka, Bko4aeT B cebs cneayoLme 4encTBus:

1) npuHsATME 3aaBnNEHNS;

2) uvHdopMMpoBaHWe O nopsgke npedocTaBfeHMs couuanbHbIX yernyr B hopme  coumarnbHOro
obcnyxmMBaHMsa Ha AOMY, BUAax coumanbHbIX YCNyr, CPoKax, YCNOBUSIX UX MpefocTaBrneHns, o Tapugax Ha 3Tu
ycnyrm m o6 Mx CTOMMOCTWM ONd nomnyyartens couuanbHblX YCyr, O BO3MOXHOCTU MOMNyYeHUS 3TUX YCnyr
6ecnnartHo;

3) pasbacHeHWe nonyyartento coumarnbHbIX YCyr N ero NpeAcTaBUTenNio nopsgka npuemMa OOKYMEHTOB,
KOTOpble [AOMKHbl OblTb NpeAcTaBneHbl Ans NPU3HaHUS rpaxgaHnHa HyXaawowyMmcs B COLManbHOM
obCnyXMBaHMN N NPUHATUS pelleHuMs O MpPefoCTaBMeHUn coumanbHbIX YyCcnyr B dopMe coumanbHOro
obCcnyXMBaHUsa Ha AOMY;

4) aHanu3 nNpeacTaBneHHbIX AOKYMEHTOB, HEOOXOAMMbIX ANS MPUHATUS pelleHuMs O NpefocTaBreHuu
coumarnbHbIX ycnyr B hopme coumanbHOro obcnyXmBaHusa Ha AOMY, U MPUHATAE peLleHns O MpeaocTaBreHun
coumarnbHbIX yernyr B dhopme coumanbHOro obCcrnykvBaHUS Ha OOMY MofyyaTento coumanbHbIX ycrnyr nubo
pelieHns o6 oTkase B NPefoCTaBNeHUN CoumanbHbIX YCNyr B hopme CoumanbHOro obcnyxmBaHus Ha AOMY B
COOTBETCTBMM C YacTbio 2 ctath 15 PepepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-03 "O6 ocHoBax
coumnansHoro obcnyxmeaHusa rpaxaaH B Poccuiickon ®egepaunn” (CobpaHme 3akoHogaTtenscTBa Poccuiickon
®epepaumn 2013, N 52, c1. 7007; 2014, N 30, cT. 4257) (ganee - ®efepanbHbli 3aKOH);

5) cocTtaBneHue wHAMBMAYyaNbHOW MporpamMmbl MpPedoCTaBrfieHWs coumarnbHbIX — yCryr (ganee -
WHAMBMAYanbHas nporpamma);

6) 3aknioveHne gorosopa o NpeaocTaBNeHUN coumanbHbIX yenyr B hopme coumanbHoro obcnyxmeaHus
Ha OOMYy MeXAy NOCTaBLUMKOM CouManbHbIX YCAYr M nofyyvaTeneMm coumanbHbIX ycnyr (npeacraButenem)
(banee - gorosop);

7) npegocTaBneHne MosyyaTernto coumanbHblX YCNyr couuarnbHbX ycriyr B ¢opMme  coumarbHOro
obcnyxvnBaHUsa Ha JOMY B COOTBETCTBUW C 3aKITHOYEHHBIM JOTOBOPOM;

8) npekpalleHve npeaocTaBneHns counanbHbIX yenyr B dopMe coumanbHOro obenyxuBaHua Ha AOMY B
CBS131 C BO3HWKHOBEHNEM OCHOBaHWUW, NpeayCMOTPEHHbIX mﬁb MpumepHoro nopsaka.

6. Cpokv BbINOMHEHUS agMUHUCTPaATUBHBLIX Mpoueayp (4encTBui), npegyCMOTPEHHbIX m
MpumepHoro nopsigka, He MOryT MpeBbIWaTbh CPOKW, YCTAHOBMEHHbIE 3aKOHOAATENbHLIMW Y HOPMATUBHBLIMU
npaBoBbIMY akTamu Poccuiickon ®epepaumnn n cyobektoB Poccuiickon ®egepaumu.

Bpemsa peanusaummn gencteui, npegycMOTPEHHbIX W m MpumepHoro nopsiaka, He
OOIDKHO npeBbllwaTth 15 MUHYT C MOMEHTa NOCTYNNeHNs 3agdBneHuns.

Cpok peanusauuu AERCTBUIA, MPeayCMOTPeHHbIX HoAnyHKTOM 4 nyHkra 9 MpumepHoro nopsaka, He
OOIDKEeH npeBbllwaTtbh 5 pabounx gHenm <1> co OHS nogadn 3asiBNEHWs U OOKYMEHTOB, HeobXxooumbiX Ans
MPUHATUSA peLleHns 0 NpeaocTaBneHMn coumanbHbIX YCnyr B hopmMe coumanbHOro obcnyxmBaHusa Ha JoMmy.

<1> YacThk 2 crathn 15 deaepanbHOro 3akoHa.

Cpok peanusaumm [eiicTBUIA, NPedyCMOTPeHHbIX moAnyHKTom 5 nyukra 5 MpuMepHoro nopsaka, He
normkeH npesbiwatb 10 pabounx gHenm <1> co OHA nopaunm 3asiBNeHUS U OOKYMEHTOB, HEOobXoauMMbixX Ans
NPUHATUA peLLeHnsa 0 NpeocTaBneHnn coumnanbHbIX YCnyr B popme coumnansHOro obcnyxnuBaHms Ha aomy.

<1> YacTh 4 crathn 16 denepanbHOro 3akoHa.

Cpok peanusauuu AERCTBUIA, MPeayCMOTPeHHbIX HoANyHKTOM 6 nyHkra 9 MpumepHoro nopsaka, He
AOJNKeH I'IpeBbILIJaTb1 CYTOK <1> ¢ OaTtbl npeacrtaBneHna NnocTaBLUUKY couMalnbHbIX YyCnyr I/IH.EI.I/IBI/I.EI.yaJ'IbHOIZ
nporpammbl U JOKYMEHTOB, HEOOXOAMMBIX ANS MPUHATUS PeLleHuUs O NpefoCTaBNeHnM couuanbHbIX YCryr B
dopme coumanbHOro obcnyxmBaHus Ha oMy .

<1> Yacth 1 crathn 17 degepansbHOro 3akoHa.

7. MNpepocTaBneHne CPOYHbIX coumarnbHbIX YCryr B ¢hopme coumanbHoro o6CnyXvMBaHUst Ha OOMy
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BKINtoyaeT B cebs cneaylolime OeNcTBuS:

1) nNpuHATWE 3asBneHWs,, a Takke MOny4YeHne OT MEeAMUMHCKUX, obpasoBaTefbHbiX WM WHbIX
opraHv3auuin, He BXOAAWMX B CUCTEMY COUManbHOrO OBCMyXuBaHWs, WHMOpMauuM O rpaxgaHax,
Hy>XdaroLwmxcs B NpeoCcTaBneHn CPOYHbIX coumanbHblX YCryr B oopMe coumanbHoro obcnyxmesaHns Ha aomy
(manee - nony4aTenu CPOYHbIX COLManbHbIX YCYr);

2) uvHdopMupoBaHWE O nopsgke npedocTaBneHus couuanbHbIX yernyr B hopme  coumarnbHOro
obcnyxnBaHus Ha AOMY, BUAAX couManbHbIX YCMYr, CPOKax, YCroBUAX UX NpeaocTaBrieHns, o Tapudax Ha atu
ycnyrm m o6 Mx CTOMMOCTWM ONd nofyyartens couuanbHblX YCIyr, O BO3MOXHOCTM MOMyYeHUs 3TUX YCnyr
BecnnaTHo;

3) pasbacHeHWe nonyyaTtento coumanbHbIX YCyr UNn ero NPeacTaBUTENIoO Nopaaka npuemMa [OKYMEHTOB,
KOTOpble JOMKHbI BbiTb NpeAcTaBneHbl AN NPUHATUS PeLleHWs O NPedoCTaBfEHMM CPOYHbBIX COUManbHbIX
ycnyr B hopMe coLmansHoro o6enyxmBaHmsa Ha oMy,

4) aHanu3 nNpeacTaBneHHbIX AOKYMEHTOB, HEOOXOAMMbIX ANA MPUHATMS pelleHuMs O NpefocTaBreHuu
CPOYHbIX coumasnbHbIX ycnyr B OopMe coumanbHOro obCnyXmBaHUA Ha [OOMY, W MNPUHATUE peLUeHns o
npefoCcTaBneHNn CPOYHbIX COLManbHbIX yCnyr B hopMe CcoumanbHOro obCcrnyXvBaHUS Ha OOMY nofyyartento
coumanbHbIX ycnyr nubo pelweHnss o6 oTkase B NPeAoCTaBIEHUM CPOYHBIX CouManbHbIX ycryr B dopme
coumanbHoro o6cnyxXmMBaH1s Ha 4OMY B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM;

5) npegoctaBneHve nonyyaTento coumanbHbIX YCyr CPOYHbIX coumanbHbIX YCnyr B hopMe coumarnbHOro
obcnyxvMBaHust Ha OMY;

6) cocTaBneHWe akta O MpPedoCTaBfEeHWM CPOYHbIX CouManbHbIX ycnyr B dopme coumarnbHOro
obcnyxvBaHUsa Ha AOMY, KOTOPbLIN NOATBEPXKAAETCA NOAMUCHIO MONyYaTens CPOYHbIX COLMAnbHbIX YCyT;

7) NpekpalieHve npeaocTaBneHns CPOYHbIX coumanbHbIX yenyr B ddopme coumanbHOro obcnyxmBaHus Ha
AOMY B CBSA3M C BO3HUKHOBEHUEM OCHOBaHMUN, NPegyCMOTPEHHbIX MpumepHoro nopsgka.

8. Cpokv BbINONHEHUA [OeWCTBUWA, NPeayCMOTPEHHbIX lMpumepHOro nopsiaka, He MoryT
npeBblWaTh CPOKN, YCTAHOBMNEHHbIE 3aKOHOAATESNMbHBIMU U HOPMAaTUBHBLIMW NPaBOBbIMW akTamu Poccuinckon
depepaumm n cyobektoB Poccuiickon ®eagepaunn.

Bpems peanusauumn AeicTBUN, NpeaycMoTpeHHbIX noanyHkramu 1 - B nyHkra 7 MpumepHoro nopsaka, He
AOIMKHO npesbllwaTth 15 MUHYT C MOMEHTa NOCTYNNeHNs 3adBneHuns.

Cpok peanusauun OeNCTBUIA, npeaycMoTpeHHbix poanyHkTamu 4 - B nyukra 71 MpumepHoro nopsaaka,
onpepensieTcsi B Cpokn, 0BYCNoBeHHbIE HYXAaeMOCTbIO Nnony4vaTens counanbHblX YCnyr (HemeaneHHo) <1>.

<1> YacThk 2 crathn 21 deaepanbHOro 3akoHa.

Cpok peanusaumm [eiicTBUIA, NPeayCMOTPeHHbIX moAnyHKToM 6 nyHkTa 7 MpuMepHoro nopsaka, He
AorkeH npesbiwatbs 1 pabounn geHb C AaTtbl NPedoCTaBneHVUs MOMnyyaTento couunanbHbIX YCNYr CPOYHbIX
coumnanbHbIX yenyr B oopMe coumanbHoro 06CnyXmBaHvs Ha oMy .

CpoKk peanusauuu OENCTBUI, NPeayCMOTPEHHbIX [oanyHkToM 7 nyHkra 7 MpumepHoro nopsaaka,
onpeenseTca B COOTBETCTBMM € YacThbto 10 cTaThbi 8 PefepansHOro 3akoHa.

9. PelweHne o npegocTaBneHnM coumanbHbIX ycnyr B hOpMe couuanbHOro obCryXMBaHUSA Ha OOMY
NMPVHUMAETCS Ha OCHOBaHUM CneayloLwmx JOKYMEHTOB:

1) DOKYMEHT, YAOCTOBEPSAOLLMIA NMMYHOCTb NonyyaTens couynanbHbiX yenyr (NpeactaBuTens);

2) AOKYMEHT, noATBepXaatoLWwmnin NoONHOMOYNS NpeacTaBnTens (Npy obpalleHn NpeacTaBnTens);

3) LOKYMEHT, NoATBEPXKAAKLLNA MECTO XUTENbCTBA U (UNKN) NpebbiBaHus, hakTUYECKOro MpoXMBaHMSA
nonyyatensi counanbeHbIX yCnyr (NpeacTaBnuTens);

4) [pOKyMeHTbl (CBedeHusl), MOATBEPXKAAOWME HanmvuMe Yy nonyyaTtens  coumanbHbIX — YCryr
06CTOATENBLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALUUTb YCMOBWUS €ro XXWU3HeOesTeNbHOCTU, MOCHYXMBLUNX
OCHOBaHMeM [Ans NPU3HaHWUA TPpaXdaHWHa HY>XOALWMMCS B couuanbHbIX ycryrax B ¢opme coumanbHOro
obcnyXMBaHUsa Ha AOMY;

5) LOKYMeHTbl 00 YCNoBMSAX MPOXMBAaHNS U COCTaBe CEMbM (MPU €e Hanuumu) noslydaTenst coumanbHbiX
ycnyr, goxodax nonyyartens counarnbHbIX YCIYr U YNEHOB €ro CembU (Mpy Hamuuum), NpuHagnexalleMm emy
(MM) wmmyllecTBe, HeobOxoaumble ANS oOnNpederneHvns cpedHedylweBOro AOXo4a And npeaocTaBrneHus
coumanbHbIX ycnyr 6ecnnartHo;

6) nHanBMayanbHas nporpamma (Npy HanuyYum AerNcTBYOLWEN NHAMBUAYaNbHOW NPorpamMMbl);

7) VHble JOKYMEHTLI, Heobxoaumble ANs NpeaocTaBrneHus coumarnbHbIX yenyr B (dOpMe coumarbHOro
obcnyxnBaHus Ha oMY, MPeAyCMOTPEHHblE NOPSAKOM MPefOCTaBNeHUs CouMarnbHbIX YCIyr MOCTaBLLMKamMu
coumanbHbIX YCIyr, yTBEPX4AeMbIM B COOTBETCTBUM € OyHKTOM 10 cTathu 8 PefepanbHOro 3akoHa.

10. JokymeHTbI, HeobxoanMble AN MPUHATUS PeLLEeHNst O MPeoCTaBEHNN CoLManbHbIX YCryr B oopme
coumanbHOro 0o6CnyXMBaHWUS Ha OOMYy, NMPEACTaBNATCA MonyyYaTtenemM couunanbHbIX YCNyr NMYHO nmbo
noanexaTr nMpeAcTaBfeHN0 B pamMKax MEeXBEAOMCTBEHHOIO MH(OPMAaUMOHHOIO B3auUMOLEWCTBUSA B
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CcoOTBETCTBMM C TpeboBaHusMu cratbn 7 PepepanbHoro 3akoHa ot 27 wmons 2010 r. N 210-d3 "O6
opraHu3aumm NpegoCTaBMEeHUs FOCYyAapCTBEHHbIX M MyHuUMnaneHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa
Poccuiickon ®epepaunn, 2010, N 31, cT1. 4179; 2011, N 27, cT. 3880; N 49, ct. 7061; 2012, N 31, cT. 4322;
2013, N 27, cT. 3477).

11. CouuanbHble ycnyrm B OpMe counanbHOro obCnyXmMBaHMA Ha OOMYy MpedoCcTaBnsAlTCs
nonyyarensMm couuanbHblX YCRyr B COOTBETCTBMM C MHAMBUAYalNbHbIMW MporpaMmMamMu U Ha OCHOBaHUU
porosopa <1>.

<1> [pumepHasa dopma Aorosopa YTBepXOaeTcs B COOTBETCTBMM C YacThio 13 MyHKTA 2 cTaTh 7

depepanbHOro 3akoHa.

12. lMpun 3aknodeHun JoroBopa nonyyaTeny coumanbHbiX YCnyr (npeacraButeny) AOomkHbl BbiTb
O3HaKOMIIEHbI C YCIIOBUAMW NPeAOCTaBNEHUS coumarnbHbIX YCnyr B hopmMe couuanbHOro obcnyxmBaHus Ha
AOMy, nNpaBunax BHyTPEeHHEero pacnopsgka ang nonyyarenen couuanbHblX YCAyr, MOnyuuTb MHopmauuio o
CBOMX npaBax, 0653aHHOCTAX, BUAAX coumanbHbIX YCMyr, KOTopble ByayT MM npegocTaBneHbl, Cpokax, nopsake
NX NpeaocTaBneHnsl, CTOMMOCTW OKa3aHUs 9TUX YCNyr.

13. CoumanbHble ycnyru B ¢opme couunanbHOro OOCNyXuMBaHWs Ha AOMYy NPeaoCTaBNATCA UX
nonyyaTtensM NOCTaBLLUMKOM coumanbHbIX YCNyr no Mecty npebbiBaHus nonyyvaTenen couuarnbHbIX yCryr B
NPUBbLIYHON BNaronpusaTHON cpefe - MecTe MX XXUTeNbCTBa.

14. MNonyuaTtenio counanbHbIX YCNyr NPeAoCTaBNSATCS criedyowmne Buabl coumarnbHbiX ycnyr B dopme
coumanbHoro obcnyxmBaHna Ha gOMY:

1) coumanbHO-6bITOBbIE, HamnpaBfieHHble Ha NOoAAEpPXaHWe >KU3HeOEeATEeNbHOCTM  nonyvartenew
coumnanbHbIX yenyr B ObITy;

2) coumanbHO-MeanLUMHCKNE, HaMpaBreHHble Ha nogdepXaHne U CoXpaHeHWe 300poBbs noryyatenen
coumnanbHbIX YCnyr nyTeM opraHusauMm yxoda, OKasaHUs COAENCTBMS B MPOBEAEHUN O300POBUTENbHBLIX
MepONPUATUIA, CUCTEMaTUYECKOro HabnioaeHNs AN BbIABNIEHUS OTKIIOHEHWUI B COCTOSIHUW 300POBbS;

3) coumanbHO-Ncuxonornyeckue, npegycMaTpvBalolMe  OKasaHWe  MNOMOWM B KOppeKumu
MCMXONOrMYECKOro COCTOSHUA Nonyyartenen coumanbHblX YCyr A4ns agantaumm B couuanbHOW cpefe, B TOM
yucne okasaHme NCMxonornyeckom NOMOLLM aHOHMMHO C UCNOfb30BaHWeEM TenedoHa gosepus;

4) coumanbHo-Negarornyeckme, HanpasneHHble Ha NPOMUNAKTUKY OTKNOHEHWIA B MOBEAEHUN U PasBUTUU
NMYHOCTKM nony4vaTenen coumanbHbIX yeryr, GOpMUPOBaHUE Yy HUX MO3UTUBHBLIX MHTEPecoB (B TOM 4ucne B
cchepe gocyra), opraHm3aumio nx Jocyra, okazaHve NoMOLLY CeEMbe B BOCMUTaHUW aeTen;

5) coumanbHO-TPyAoOBbIe, HaNpaBreHHbIe Ha OKa3aHue NOMOLLW B TPYAOYCTPONCTBE W B PELUEHUN OpYruX
npobnewm, cBA3aHHbLIX C TPYAOBOM aganTaunen;

6) coumanbHO-NpaBoOBbIE, HAMPaBMEHHbIE HA OKa3aHMe NMOMOLLM B NONYYEHUN IOPUANYECKUX YCIYT, B TOM
yucne BecnnaTHO, B 3alLMTE NpaB U 3aKOHHbLIX UHTEPECOB Nony4aTenen coumanbHbIX YCryr;

7) ycnyrm B Lensax MnoBblWEHUS KOMMYHMKaTMBHOMO MOTeHuuana nornyyatenen coumanbHbIX YCnyr,
NMEIOLLMX OrpaHnNYeHns XU3He4eaTeNbHOCTU, B TOM Yucne AeTen-MHBannaos;

8) cpoyHble coumanbHbIe YCryriu.

15. B dopme coumanbHoro obcnyxuBaHua Ha oMy obecrneudvBaeTcs NpefocTaBreHne coumarnbHbIX
YCNyr, BKNIOYaeMbIX B NepedeHb coumarnbHbIX YCMyr, NpeaocTaBnseMblX MOCTaBLMKaMy CouManbHbIX YCAyr,
yTBepXaaeMblin 3akoHOM cybbekTa Poccuiickon ®epgepauunn <1> (ganee - NepeyeHsb).

<1> [yHKT 9 cTaTbi 8 PeaepanbHOro 3akoHa.

16. MNpepocTaBneHne rpaxgaHaMm Mo WX >KENaHuK, BbIPAXXEHHOMY B MUCbMEHHOW WM SNEKTPOHHOM
dopme, 3a nnaTy AONOSIHUTENBHbLIX COLMarnbHbIX YCNyr B hOpMe coumnanbHOro 06CnyxmBaHnst Ha AOMy, CBepX
coumanbeHbIX YCNyr, BKMOYEHHbIX B [lepeyeHb, OCYLLUECTBMASIETCSA OpraHamu rocyaapCTBEHHOW BRnacTu
cybvektoB Poccuiickon depepaumm B paMkax MOMHOMOYMKA, YCTAHOBMEHHbIX YacTbio 2 cratbin 11
depepanbHOro 3akoHa.

17. MopgyweBon HopmaTuB UHAHCMPOBAHUS CcouManbHbIX YCNyr, MpeaocTaBnseMblx B dopme
coumanbHoro obcnyxuBaHMa Ha AOMy, ycTaHaBnmBaeTcs cybbektom Poccuiickon ®depepaumm B pamkax
peanusauun OyHkTa 10 crathn 8 deaeparnbHOro 3akoHa C y4eTOM METOOMYECKUX  PeKoMeHJALWRA Mo ero
pacdeTy, yTBepxaaembix [lpaButensctBom Poccuiickon depepaumm B COOTBETCTBUM C OYHKTOM 2 yactn 1
cratbu 7 enepanbHOro 3akoHa.

18. lNpu pacyeTe obbema NpeaoCcTaBneHns coumnanbHbiX YCNyr B POpMe CoLManbHOro 00CnyXmnBaHus Ha
OOMY YYUTBLIBAOTCH HOPMbl U HOPMAaTUBbI, YCTAHOBIIEHHbIE B COOTBETCTBUMN C OyHKTaMW 6, 7 YacTu 2 CTaTbn 7,
OyHKTamu 5, 6 cratbn 8 PegepanbHOro 3akoHa, UCXOAS U3 KOTOPbIX OCYLLECTBRSETCH npedocTaBneHve
coumanbeHbIX ycnyr B opMe coumanbHoro obcnyXmBaHusa Ha AoMy, B TOM YMCIe HOPMbl MUTAHWUS.

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka

www.consultant.ru CrtpaHuua 4 13 9


consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3F0A547E2EF9484D14206758CD445761B632mAk7H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088A3900577E2EF9484D14206758CD445761B630A3640ADAm0k7H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640ADCm0k2H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640AD2m0k5H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640BD8m0k6H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640AD2m0k6H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088A3B0157722EF9484D14206758CD445761B630A3640ADAm0k5H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640ADEm0k1H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640ADEm0k1H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640ADDm0kDH
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640ADCm0k4H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640AD3m0k3H
consultantplus://offline/ref=B1D9321C4B88DE232866CEFB6FB0F264088B3C09507F2EF9484D14206758CD445761B630A3640AD3m0kCH
http://www.consultant.ru
http://www.consultant.ru

Mpukas Muntpyaa Poccum ot 24.11.2014 N 939H
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HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 26.03.2015

B cnyyae ecnu COOTBETCTBYHOLUME HOPMbl M HOPMaTMBbl He YCTaHOBMEHbl, 06beM npefocTaBreHus
coumansHon ycnyrm B OpMe coumanbHOro obCrnyXvMBaHMS Ha OOMY He MOXeT ObiTb MeHblle 06bema,
NpeayCMOTPEHHOro NoNyYaTernto coumnanbHbiX YCyr B UHAMBUAYaNbHOW NporpaMmme 1 OroBOpe.

19. OcHOBHbIMM MOKa3aTensiMu, onpeaenslLLUMN Ka4eCcTBO coumanbHblX YCnyr B OpMe CoLManbHOro
obcnyxmMBaHMsa Ha oMY, NPedoCTaBnseMbIX NOnyYaTensam counanbHbIX YCNyr, SBNATCA:

1) nokasaTenu, XapakTepusylolme YOOBMETBOPEHHOCTb CouManbHbIMW - ycnyramu —nonydvaTtenen
coumarbHbIX YCryr, OTCYTCTBME OOOCHOBAHHbIX Xanob, Y1CMo NONMoXUTENbHBIX OT3bIBOB O paboTe MnocTaBLUMKa
coumanbHbIX YCIyT;

2) obecneyeHne OTKPbITOCTM JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUUK COLMANbHbIX YCIyr
OCYLLECTBNSIET [OeATeNnbHOCTb B cdiepe coumanbHOro obcnyxuBaHust Ha gomy (yctaB  (MOMoOXeHue);
pyKoBOACTBa, NpaBuna, UHCTPYKLUUKN, MeTOAUKM paboTbl C nonydyatensamm coumarnbHbIX yCryr u cobCTBEeHHON
OesATeNnbHOCTW; SKCnyaTauMOoHHbIE JOKYMEHTbI Ha obopyaoBaHue, Npubopsl 1 annapaTypy, Hble AOKYMEHThI);

3) YMCcneHHOCTb nonydaTtenen couuarnbHbIX YCMYyr, OXBa4YeHHbIX couManbHbIMK ycnyramu y OaHHOro
nocTaBLLMKa COLManbHbIX YCIyT;

4) OOCTYMHOCTb YCMOBUWA pasMeELLEeHNsi MOCTaBLUMKOB CcouManbHbIX ycryr (B TOM 4ucrie OOCTYMNHOCTb
NpegoCTaBNeHNs CcouManbHOro OBCnyXMBaHMSA ANS UHBaANUOOB W APYIMX MWL C Y4ETOM OrpaHWYeHun Wux
XN3HELEATENbHOCTH);

5) yKkOMNMNeKkToBaHHOCTbL LUTaTa NocTaBLyMKa coLmanbHbIX YCryr cneumanmctTamMmm n ux ksanmdukaums;

6) Hanuuue cneunanbHOrO W TEXHUYEeCKOro ocHalleHus (obopyaoBaHue, npubopbl, annapaTypa
NMOMeLLEHMI NOCTaBLLMKa COLManbHbIX YCIYT;

7) Hanuune NHOpMauMn O MOpPSAKe W MpaBuriax NPefoCTaBMEHUSA COUManbHbIX YCIyr, opraHusauuun
coumanbHOro o6enyXxMBaHmsa Ha OOMY;

8) noBbILEHNe kavyecTBa coLmanbHbIX YCryr n 3h(PEeKTUBHOCTM UX OKa3aHus (onpedensertcs ucxogs w3
MEepPONPUATUI, HanpPaBeHHbIX Ha COBEPLUEHCTBOBaHWE AeATenbHOCTM NOCTaBLUMKa coumanbHbIX YCnyr fpu
NpeaocTaBneHnn coumarnbHbIX YCyr);

9) vHble NokasaTenu, onpefenseMble B MOpSAKe MNPeLOCTaBMNEHUS couManbHbIX YCMAYr MOCTaBLUMKaMU
coumnanbHbIX YCNyr, yTBep>X4aemMoM B COOTBETCTBUM C OyHKTOM 10 cTatbun 8 PeaepanbHOro 3akoHa.

20. lMpwn oueHKe kayecTBa couMarnbHbIX YCrnyr B )OpME couuanbHOro OoBCNyXXuBaHWs Ha OOMY,
npegocTaBnseMblX NOyyYaTensam coumanbHbIX YCNyr, MCMONb3YTCA Creayrolme Kputepum:

1) nonHoTa npegocTaBneHns coumarnbHON ycnyrm B hopme coumarnsHOro obcnyxmnsaHns Ha AoMy, B TOM
yucrne ¢ y4eToM obbema NpefocTaBnseMbIX COLMarnbHbIX YCyr, CPOKOB MpeaoCTaBneHns coumanbHbIX YCRyr,
WHBIX KpUTEPUEB, MO3BOJIAIOLLMX OLEHWUTB MONHOTY NPEAOCTaBMNEHUS COLMarbHbIX YCMYT;

2) CBOEBPEMEHHOCTb MNPEeAOCTaBMEHMS COUMAnbHOW YyCryru, B TOM 4YWCNe C  Y4eTOM CTeneHu
HY>KOAaeMOoCTH nony4vaTens coumanbHbIX YCryr;

3) pe3ynbTaTtMBHOCTL (3(PEKTMBHOCTL) NPEenoCTaBNEHUs counanbHOM ycryrn (ynydleHue YCnoBui
XU3HeOesaTeNbHOCTN NonyyaTens counanbHbIX YCnyr).

21. OueHka Ka4eCcTBa OKa3aHWsi coLManbHO-ObITOBbLIX YCYr BKIOYaeT B cebs OLEHKy:

1) cogencTtBust B NpuodOpeTeHMn M JOCTaBke Ha [OM MPOAYKTOB MUTAHMS, MPOMBbILSIEHHBIX TOBapoB
nepBoi HeOOXOAMMOCTM, CPEACTB CaHWTapuM W TUMMEHbl, CPEACTB yxoAda, KHWI, T[a3eT, >XypHaros,
npuobpeTeHnn TOMMMBa, ONMaTe >KUIULLIHO-KOMMYHAINbHbIX YCIYr W YCNyr CBA3W, KOTOPOE AOIDKHO
yOOBneTBOPATbL NOTPeBHOCTM  MmomnyyaTtenen couuanbHbIX  YCnyr B CBOEBPEMEHHOM  npuobpeTeHun
HeoBX0AMMbIX NMPOAOBOLCTBEHHBIX U MPOMBILLIIEHHBIX TOBAPOB, a Takke B peLleHMn MU BOMpocoB B cdepe
KOMMYHanbHO-ObITOBOro 06Cny>XnBaHus, CBA3W;

2) okazaHUs NOMOLLM B MPUTOTOBIIEHUN NULLN, NpUeMe nuLLmM (KopmreHum), obecnevyeHnm Bogdown, ybopke
XUIbIX MOMELLEHWI, OTNPaBKe MOYTOBOW KOPPECMOHAEHLMKN, OpraHv3auuyM noMolu B MPOBEAEHUN PEMOHTa
XUIbIX MOMELLEHWI, KOTopas AorkHa obecnedvBaTb yOOBMETBOPEHWME HyxXO M noTpebHocTen nonydaTtenen
counanbHbIX YCNyr B peweHun 9Tux npobnem B Uensx CO30aHWs WM HOPMalnbHbIX  YCNOBUN
Xn3HeOesaTenbHoCTy;

3) obecneyeHnss KpaTKOBPEMEHHOrO MPUCMOTPa 3a AeTbMW nonydaTens coumarnbHbIX YCNyr, KOoTopoe
OOMMKHO OTBEYaTb HEe TOMbKO KpUTEPUSM HEOOXOAMMOCTIN, CBOEBPEMEHHOCTU, HO U 6e30nacHOCTM OeTel;

4) npedocTaBneHnst TUMMEHWYECKMX YCAYr JIuvuam, He CMOCOOHBIM MO COCTOSHMIO  340POBbS
CaMOCTOATENbHO OCYLLECTBMATL 3a coboM yxoa, KOTOpoe AOMKHO obecnevvBaTb BbINOMHEHWE HEOOXOAMMbIX
nonyyatensM coumanbHbIX yCnyr npoueayp 6e3 npuunHeHnss kakoro-nmbo Bpega wmx 300pPOBbHO, (PU3NYECKNX
UN1 MoparbHbIX CTPaaaHuin U HeygobCTs;

5) MHbIX coumanbHO-ObITOBBIX YCIyr, NPeAoCTaBNAeMbIX NOCTABLUMKOM COLMAnbHbIX YCNYT.

22. OueHka ka4yecTBa OKa3aHusi coumanbHO-MeANLUHCKMX YCNyT BKINoYaeT B cebsi oueHky:

1) cBOEBpPEMEHHOIO U B Heobxoaumom obbeme BbINOMHEHWUs npouenyp, CBA3aHHbIX C COXpaHeHueM
300POBbS Nony4vaTenen coumanbHbIX YCIyT;

2) npoBefeHns HabnwogeHusa 3a nonyyaTensMu coumanbHbIX YCNyr AN BbISIBNEHWUS OTKNOHEHUA B
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COCTOSIHUM NX 300POBbS;

3) npoBegeHus npouenyp, CBSI3aHHbIX C COXpaHeHWeM 340pOBbsi MonydaTenen coumanbHbIX YChyr,
030POBUTENBbHBIX MEPONPUATUI, KOTOPbIE AOIMKHbI ObiTh OCYLLECTBIIEHbI C MaKkCUMarbHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NpUYMHEHUS Kakoro-nMbo Bpeaa nonyyaTtensm coumnanbHbIX YCyr;

4) MeponpusITUA MO KOHCYNbTUPOBAHMIO NonyYaTenen coumanbHbiX YCNyr no counanbHO-MeaULUHCKUM
BOMpocaMm, KoTOopble [OSMkHbl obecnednMBaTb OKasaHue KBanMdUUMPOBaHHOMW MOMOLWM  nonydyatensam
coumarnbHbIX YCyr B NPaBWUMbHOM MOHVMMAaHWM WU pELUeHUN CTOSALIMX Neped HUMW KOHKPeTHbIX npobrem,
CBSI3aHHbIX C COXPaHEHMEM 300POBbS;

5) oka3aHus NOMOLLM B BbINOMHEHUN 3aHATUIA MO aAanTUBHOW (OU3UYECKOW KyrnbType, KOTopas AoShkHa
obecneunBatb OBMajeHve nonyvaTensamy coumanbHbIX YCryr AOCTYMHOro n 6GesonacHoro Ans 340poBbS
KomMmnnekca OU3NYECKMX YNPaKHEHUA B LENsX ero CUCTEMAaTMYEeCKOro BbINOMHEHUA ANS  YKPEnneHus wux
3[0POBbS;

6) MHbIX coumanbHO-MeANLMHCKUX YCIyr, NPefoCcTaBNseMbIX MOCTaBLUMKOM COLMAnbHbIX YCyr.

23. OueHka ka4ecTBa COLMaribHO-NMCUXOSOTMYECKNX YCIYT BKoYaeT B cebs OLEHKY:

1) coumanbHO-MCUXOMOrMYECKOro  KOHCYNMbTUPOBaHWS, KOTOpoe [OSMKHO obecneunTb  OkasaHue
nonyyatensam couuanbHbIX YCAYr KBanuMMUMPOBAHHOW MOMOLLM MO  HanaXWMBaHUIO  MEXITUYHOCTHbIX
OTHOLUEHMIN, B TOM Yncrie Ans npeaynpexaeHns n npeogoneHms ceMenHbIX KOH(NMKTOB;

2) NCMXOMOrMYeckorn MNOMOLLM, OKa3aHue KOTOPOW AOIPKHO MOMOYb MofyyaTento CcounanbHbIX  yCryr
packpbiTb M MOOMNU30BaTb BHYTPEHHUWE PecypcCbl, PeLnTb BO3HUKWME COLManbHO-NCUXONOrnyeckue
npobnemsil;

3) coumanbHO-MCMXONOrMYecKoro naTpoHaXa, KOTOpbIA [AOMMKEH Ha OCHOBE CUCTEMaTUYeCKOro
HabniogeHns 3a nonyyatenammu coumanbHbIX ycrnyr obecneuynmsaTtb CBOEBPEMEHHOE BbISIBIIEHWE CcuTyauun
ncnxmyeckoro guckomdopTa, IMYHOCTHOTO (BHYTPUIIMYHOCTHOMO) MM MEXITMYHOCTHOIO KOHMprMKTa n gpyrnx
CUTyauun, yxyaLaoLwmx YCroBUs XU3HeAeATeNbHOCTM nonyvaTenen coumarnbHbIX YCyr, B LEenax okasaHus um
HeobX0AMMbIX COLManbHO-NCUXONOrMYECKUX YCIYT;

4) VHbIX COLMAanbHO-MCUXONOrMYECKNX YCNyr, NpeaoCcTaBsgseMbIX MOCTaBLUUKOM COLMarbHbIX YCNYr;

24. OueHka kayecTBa coumarnbHO-Nefarornyeckmx yenyr BkroyaeT B cebs OLeHKy:

1) oBy4yeHuns nNpakTM4YeCckumM HaBblkaM OOLLEro yxoda 3a TSXKenobonbHbIMK noryyaTensammu coumanbHbIX
yCnyr, nonyyatensamMu coumanbHbiX YCNyr, UMEKLUMN OrpaHudYeHns XuU3HedesTenbHOCTW, B TOM 4ucne 3a
AeTbMU-MHBanuaamu;

2) opraHusaumMmM noMowM poauTensM W MHbIM  3aKOHHbIM  MPeAcTaBuUTEnaM  AeTen-uHBanuaos,
BOCMNWTbIBaEMbIX OMA, B OOyYeHUW Takux AeTew HaBblkaM CaMoOOCNyXXMBaHWS, OOLLEeHWs, HanpaBneHHbIM Ha
pasBuTVE NNYHOCTY;

3) coumanbHo-Nefarornyeckon KoppekLmun, BKINIYas ANarHOCTUKY U KOHCYNbTUPOBaHWE, OCYLLEeCTBREHWe
KOTOpOM JOMKHO obecneynBaTtb okazaHme KBannuumpoBaHHOM U 3pPEKTUBHON Nefarornyeckon nomoLun, B
KOTOPOW HYXXAaKTCH nonyyatenu coumanbHblX YCNyr, nonyyarowmue coumarnbsHble yeryrn B hopme coumarnbHOro
obcnyxvMBaHust Ha OMY;

4) bopMUpPOBaHUS MO3UTUBHBIX MHTEpecoB (B TOM uucrne B cdpepe gocyra) M opraHusauum pocyra
(NpasgHWKM, 3KCKYypCUWM W Apyrve  KynbTypHble Meponpusatus), KOoTopble  OOMKHbl  obecnedvBaTb
YAOBMETBOPEHNE COLMOKYNbTYPHbIX M QyXOBHbIX 3anpocoB nofyyatenen coumarnbHbIX yCnyr (Kak B3pochbiX,
Tak 1 geten), paclumpeHue Kpyrosopa, cdepbl 06LWeEeHUs, MOBbILLEHNE TBOPYECKOW aKTMBHOCTM nonydvaTtenen
couManbHbIX YCryr.

5) MHbIX coumarnbHO-NefarorMyecknx ycnyr, NpeaocTaBnaeMbiX NOCTaBLLMKOM COLUMarbHbIX YCYT.

25. OueHka kayecTBa coumanbHO-TPYAOBbIX YCNYr BKMOYaeT B cebs OLEeHKy:

1) NPOBOAMMbIX MEPOMPUATUIA MO UCMOMb30BaHNIO TPYAOBbLIX BO3MOXHOCTEW norfyyatenen coumanbHbIX
ycnyr n 0ByyYeHunio nx AOCTYNHbLIM NPOECCUOHANMBHBLIM HaBblkaM, X OCTAaTOMHOCTU U CBOEBPEMEHHOCTY;

2) NpoBOAUMbIX MEPONPUATUIA MO OKa3aHUIO MOMOLLY B TPYAOYCTPONCTBE;

3) NpoBOAUMBIX MEPONPUATUIA, CBA3aAHHBLIX C OpraHM3aunen nonyYyeHns unn coaerncTBueM B MOSyYEHUM
obpasoBaHus 1 (Mnu) kBanudrKaumm nHBanuaamMm (B TOM YMcne AeTbMU-MHBaNMgamu) B COOTBETCTBMM C KX
dU3NYECKUMN BO3MOXHOCTAMM M YMCTBEHHbIMW CMOCOOHOCTAMM, KOTOpble OMNpPedensioTca Tem, B Kakow
CTEeneHn Cco3haHHble TOCTaBLUMKOM CouManbHbIX YCAYr YCNoBWs  ANA  OOLWKOMbHOMO  BOCMMTaHUA
AeTel-uHBanuaoB M MOMyYeHWs VMU LLKONbHOrO 06pasoBaHus, a Takke And nonydeHnss obpasoBaHus
B3pPOCIbIMA MHBanMgamMu CrnocobCTBYIOT YCMEWwHOMY W pe3yrbTaTMBHOMY MPOBEOEHWI0 BOCMUTATENbHON
paboTbl 1 06yYeHNIO;

4) NHBIX coumanbHO-TPYAOBbLIX YCIyr, NPeAoCTaBASeMbIX MOCTaBLUMKOM COLMArbHbIX YCNYT.

26. OueHka kayecTBa coLmarnbHO-NPaBOBbIX YCNYT BKOYaET B Ce0S OLEHKY:

1) okasaHMsA NoMoLLM B OPOPMIIEHUN U BOCCTAHOBIIEHUN OOKYMEHTOB, KOTOpas AOrkHa obecneuvBatb
pasbACHEHWe nonyyatensmM coumanbHbIX YCNyr coaepXaHns Heo6XoanMbIX JOKYMEHTOB B 3aBUCUMOCTU OT UX
npegHasHadYeHus, M3noXxeHuwe M HanucaHme (Mpu HeobXoOuMOCTW) TekcTa AOKYMEHTOB WMM  3anofiHeHue
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hOpPMEHHbIX ONaHKOB, HanncaHue ConpoBOANUTESNbHbIX MUCEM;

2) achhEKTUBHOCTU OKa3aHUSA KOPUONYECKOM NOMOLLM NonyYaTensiM coumarnbHbIX YCNyr, KoTopas OormkHa
obecneunTtb CBOEBPEMEHHOE M ODOBEKTMBHOE peLUeHWE CTOSILLMX Meped noslydaternem couunanbHbIX yCryr
npaBoBbIX Npobnem;

3) MHbIX couManbHO-NPaBOBbLIX YCINYr, NpegocrtaBiAaeMblX NOCTaBLLMKOM CoLUManbHbIX YCNyr.

27. OueHka ka4yecTBa YCNyr, OKasaHHbIX B LEeNsAX MOBbILEHNS KOMMYHMKATMBHOIMO MOTeHuMana
nonyyatenen coumanbHbIX YCMyr, WMEKLNX OrPaHUYEHUss  KU3HEOEATEeNbHOCTHM, B TOM  4yucne
OeTen-MHBanvaoB, BKMoYaeT B cebsi OLEHKY:

1) obyyeHust MHBanNMOoB (oeTen-MHBanNMaoB) NONb30BAHUI0 TEXHWYECKUMU cpeacTBaMu peabunvrauuu,
KOTOPOE JOIMKHO pa3BuTb y MHBaANMAOB (OeTen-UHBanNuOoB) MpaKTUYEeCKUe HaBblKM YMEHWUS CaMOCTOSITENBHO
nonb30BaTbCA 3TUMU CpeaCcTBaMMU;

2) npoBefeHusi coumanbHO-peabuUNUTaLMOHHLIX MEPONPUSTUA, KOTOPblE OOJBKHbI CrocoOCTBOBaTh
BOCCT@HOBMEHUIO COLMANbHOIO cTaTyca Mnonyyatenen couuarnbHbIX —YChyr, WMEKLWUX OrpaHnyYeHus
XN3HEeOEeATEeNbHOCTU, B TOM YMCne AeTel-UHBanuaoB, yryylwnTb B3aMMOLENCTBME Moryyatens couunanbHbIX
ycnyr ¢ obLecTBom;

3) obydeHusa nonydatenewn coumanbHbIX YCMYr, UMEKLWMX OFPaHUYEHUS XU3HEAEeATENbHOCTM, B TOM
yucne .EI.eTeVI—VIHBaJ'II/I.D.OB, HaBblkaM noBegeHnda B 6bITy n O6LIJ,eCTBeHHbIX MeCTax, KOTopoe [OOJIKHO
obecneunBaTb POPMMPOBaHNE NONyvaTeNs coumanbHbIX YCYr Kak CaMOCTOSATENbHOM JNMYHOCTU, KYNbTYPHOW,
BEXIMBOW, NPefyCMOTPUTENbHOW M GnaroxenatenbHOW B OTHOLLEHMM K OKpyXawlmm, a Takke 00yyeHus
BHYTPEHHEN AUCUMMITMHE NINYHOCTU, CNOCOBHON 06CnyuTh cebs B ObITOBLIX YCMNOBUSIX;

4) obyyeHns nonyyaTtenemn coumanbHbIX YCMNYr, MUMEKLWNX OrpaHNyYeHUs XU3HedesTeNnbHOCTU, B TOM
yucne AeTen-uHBanuOoB, HaBblkaM KOMMBIOTEPHOW FPaMOTHOCTM, KOTOPOE OOJPKHO pasBuTb y Moryyartenen
coumanbHbIX yCnyr npakTu4eckne HaBblKM YMEHUA CaMOCTOATENIbHO MOJ1b30BaTbCA KOMMbOTEPOM;

5) WMHbIX ycnyr, okasaHHbIX B LENsX MOBbIWEHUS KOMMYHMKATMBHOIMO MOTeHUMana nonyyatenen
couManbHbIX YCINyr, WMEKLWMUX OrpaHNYeHnUs KU3HEeOEeATeNbHOCTU, B TOM 4uicNe AeTel-MHBanuaos,
NpefocTaBnsieMbIX MOCTABLUUKOM COLMArbHbIX YCIyT.

28. OueHka KayecTBa CPOYHbIX COLMAnbHbIX YCryr B hopme coumanbHOro obCnyxuBaHUs Ha OOMY
BkItovyaeT B cebs OueHKy CBOEBPEMEHHOCTM W MOMHOTbl ObObema OKasaHHbIX CcouuanbHbIX — YyCryr
NMPUMEHNTENIbHO K I'IOTpe6HOCTI/I nony4yartena counanbHbIX YCNYr B KOHKPETHbIX CcouMalnbHbIX yCryrax.

29. MNMokasaTenu kavyecTea NpPefoCTaBeHUs coumnarnbHbiX yenyr B oopme coumanbHOro obecnyxmpaHust Ha
OOMY W OLEHKa pe3ynbTaToB MX NPeAOCTaBMEHMS MOCTaBLUMKaMM COUMarbHbIX YCNyr ONpeaenswTca Mo
pesynbTataM NpefocTaBliEHMsT COUMAnbHbBIX YCNYr MPUMEHUTENbHO K KaXKOOMY KOHKPETHOMY MNofyvaTento
coumanbHbIX YCIyr.

30. YcrnoBusi npefoCTaBreHUs coumanbHbIX YCIyr B hOpMe COLMarnbHOro OOCNyXMBaHUA Ha AOMY
yCTaHaBMNMBaKTCS B COOTBETCTBMM C OYHKTOM 5 YyacTtu 3 cratbi 27 PegepanbHOro 3akoHa, ¢ y4eToM YCroBUK,
YCTaHOBIEHHbIX MONy4aTento coumanbHbIX YCyr B UHAUBUAYaNbHON NporpaMMe 1 JOrOBOpE.

31. MNpw nonydeHun coumanbHbIX ycrnyr B hopme coumanbHOro OOCMyXMBaHWS Ha AOMY Mosydartenu
coumanbHbIX YCIyr UMET NpaBo Ha:

1) yBaXXuTenbHOE U ryMaHHOE OTHOLLEHHE;

2) BbIGOp NocTaBLuKa colmnanbHbIX YCIYT;

3) nony4yeHue GecnnaTHO B AOCTYyNHOM bopMe MHGOPMaLUM O CBOMX MNpaBax U 0B6s3aHHOCTAX, BMAaAx
coumanbHbIX YCIyr, cpokax, nopsigke U 06 yCrnoBUsiX X NpPedocTaBnexus, o Tapudax Ha 3TM ycnyrm m o6 ux
CTOMMOCTHU, O BO3MOXHOCTM NOMyYeHNst 3TUX ycnyr 6ecnnaTHo;

4) oTka3 OT NpeaoCTaBEHNsI CoLManbHbIX YCIYT;

5) obecneveHne ycnosun npebbiBaHNs B OPraHn3auusax coumnanbHOro obcnyxmBaHus, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHnYecknm TpeboBaHnsM, a Takke Ha Haanexalunn yxog;

6) cBobogHOe nMoceleHMe npeacTaBUTENs MK, agBokaTamu, HoTapuycamu, npeacTtaBUTENsiMn
OOLLECTBEHHbIX U (MNN) UHBIX OPraHU3aLMi, CBALLEHHOCNYXXUTEMNsIMK, a Takke POACTBEHHWKAMW WU APYrMMU
nMuamMmu B AHEBHOE N BEYEPHEE BPEMS;

7) KOHUAEHLMANBHOCTb MHCPOPMAaLMK NTIMYHOTO XapakTepa, CTaBLUIEN N3BECTHON NPW OKa3aHWuW YCyr;

8) 3awmTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB, B TOM YMcie B cygebHOM nopsiake.

32. lMony4atenb coumanbHbIX YCIyr 00si3aH CBOEBPEMEHHO B MUCbMEHHOW ¢opme WHopMMpoBaTb
nocTaBLiMKa coumanbHbIX Yycnyr o6 wuameHeHun oOcTOATENbLCTB, OOycrnoBnueBawwmx noTpebHoCTb B
NnpefocTaBneHUN coumanbHbIX ycryr B oopme coumanbHOro o6cnyXnBaHust Ha 4oMmy.

33. MNpw npegocTaBneHnmn coumnanbsHbIX YCnyr B QOpMe coLmanbHOro 06CnyXmBaHmsa Ha 4OMY MOCTaBLLMK
coumanbHbIX ycnyr obs3aH:

1) cobntogath npaBa YernoBeka v rpaxaaHuHa;

2) obecneunBaTb HEMPMKOCHOBEHHOCTb JIMYHOCTU 1 Be3onacHOCTb nony4vaTenen counanbHbIX YCIyr;

3) obecneunTb O3HaKOMIIEHME  MofydatenerW  coumanbHbIX  ycnyr  (NpeactaBuTenen) c
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npaBoycTaHaBnvBawLWUMN  JOKYMEHTaMW, Ha OCHOBaHWM KOTOPbIX MOCTaBLMK  cOUManbHbIX  ycnyr
OCYLLECTBMSAET CBOK AEATENBHOCT;

4) obecnevnTb COXPaHHOCTb NNMYHBIX BELLEN U LIEHHOCTEN NonyyaTenen coumanbHbiX YCNyr;

5) npegocTtaBnATb NonyYaTensaM coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCH yCnyramu CBs3n, B TOM
yncne MHPOPMaLNOHHO-TENEKOMMYHMKALMOHHON ceTu "VIHTepHeT", NOYTOBOM CBA3MK;

6) wuHopMMpoBaTL nonyyatenem coumanbHbIX YCNYr O MpaBunax noxapHon 6e30nacHOCTH,
aKcnnyaTtaumm npegocTasnsieMbix NpubopoB 1 06opyaoBaHuS;

7) obecneunTb nonyyatensam coumanbHbIX YCNyr ycrnoBusi  npebbiBaHMS,  COOTBETCTBYHOLLME
CaHUTapHO-TUTMEHNYECKNM TPeBOBaHNSIM, a Takke HaANeXallmn yYXOga;

8) ncnonHATb nHble 0653aHHOCTK, CBA3aHHbIE C peanu3aunen npas nonyyatenemn counanbHbIX yYCryr Ha
coumnanbHble ycnyru B hopme coumanbHOro obcnyxmBaHus Ha gomy.

34. PesynbTaTtom NpegocTaBnieHnst counarnbHbIX Yenyr B hopMe coumnansHOro obCnyxmBaHua Ha OOMY
ABNSAETCA yNnydlleHue YCroBUi XXU3HEAeATeNbHOCTM nony4vaTens coumanbHbIX YCryr.

35. CoumanbHble ycnyru B oopme coumanbHOro obcnyxmeBaHus Ha AOMy npefocTaBnsaiTca 6ecnnaTHo,
3a NNaTty UM YacTUYHYo Nnary.

PelweHune 06 ycrnoBusx okasaHus coumanbHblX YCriyr B (bOpMe couManbHOro OBCryXmBaHWA Ha OOMY
(becnnaTHO, 3a NnaTy UNK YaCTUYHYKO MNMaTy) MPUHUMAETCA Ha OCHOBaHUW MpeAcTaBrsieMblX Monydyarenem
coumnanbHbIX ycnyr (nNpeactaBuTenem) AOKYMEHTOB, C Y4YeTOM cpefHeaylweBOro Aoxoa nonyyartens
coumarnbHbIX YCMyr, BeNWYMHbI MNPOXWUTOYHOrO MWHUMYMa, YCTAHOBMEHHOro B cybbekTe Poccuickon
depepaumu, a Takke TapMdOB Ha coLMarnbHbIE YCIYTU.

PacueT cpegHeayuieBoro 4Oxo4a B OTHOLLEHWM NonyYaTenst counanbHbiX YCyr, 3a WUCKIYEHMEM Nu,
YyKa3aHHbIX B ﬁﬁﬁ MpumepHOro nopsaka, NPoM3BoOAMTCA Ha AaTy obpalleHus u OCyLlecTBnseTcs Ha
OCHOBaHWM AOKYMEHTOB (CBedeHWI), NpedyCMOTPEHHbIX MOPSAKOM MPefoCTaBAeHUs coumanbHbIX  yCnyr
nocTasLLMKaMy coumanbHbIX YCNyr, yTBepXaaeMblM B COOTBETCTBUMM C OyHKTOM 10 cTatbn 8 PepgeparnbHoro
3aKoHa, O coCTaBe CeMbW, Hanmu4uMm (OTCYTCTBMM) OOXOAOB YMEHOB CEMbW UMM OOMHOKO NPOXMBAOLLErO
rpaxkgaHuHa 1 NpuHagnexalwem v (emy) MMyLLLECTBE Ha NMpaBe COGCTBEHHOCTMW.

36. CoumanbHble ycryrn B popmMe coLmanbHOro o6cnyxmBaHmsa Ha 4OMy NpeaocTaBnsoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTam <1>;

2) nuuam, NnocTpagaBWwnM B pesynbTaTe YpesBblYarHbIX CUTYaLMn, BOOPYXEHHbIX MeEXHaLWOHanbHbIX
(MeX3THUYECKNX) KOH(NUKTOB <1>;

<1>Yactk 1 crathn 31 deaepanbHOro 3akoHa.

3) WHbIM KaTeropusiM rpaxaaH, onpefeneHHbIM HOPMaTMBHbLIMM MPaBOBbIMM aKTaMu CyObekToB
Poccuiickon ®epgepaumm <1>.

<1>Yactb 3 cratbu 31 PenepanbHOro 3akoHa.

37. CoumanbHble ycnyru B oopme coumanbHOro obCny>xuBaHust Ha oMy NpefoCcTaBnsaTCA 3a nnaTty unm
YacTMYHYIO MnnaTty, ecnv Ha pgaTy obpalleHus cpegHedyweBOW [JOXOo4 Monydatens coumanbHbIX yCnyr
npeBbillaeT npegenbHylo BenuuMHy cpedHeayleBOoro A0XOo4a ANs NpeAoCTaBneHusi couumanbHbIX  yCnyr
BecnnaTtHo, yCTaHOBNEHHYIO 3akOHOM cybbekTa Poccuiickon ®epepaumu.

38. CoumanbHeble ycryrn B oopMe coLmanbHoro o6enyxmBaHmsa Ha oMy NpefocTaBnstoTca 6ecnnaTHo B
TOM criyyae, ecnum Ha paTy obpalleHus cpefHedylweBOW [OoXo4 MonyyaTens couuanbHbIX YCIyr Huxe
npeaensLHON BENMWYMHBI UM PaBEeH MNpPedernbHON BeNMYMHE CpedHedyleBOoro goxoda ANnd npefocTaBreHus
coumarbHbIX ycnyr 6ecnnaTHO, yCTaHOBIIEHHOM 3aKOHOM cybbekTa Poccuickon degepaumm <1>,

<1>Yactb 2 ctaTtbu 31 PegepanbHOro 3akoHa.

39. Pa3mep exeMeca4yHOW nnaTbl 3a NpefocTaBlieHMEe coumanbHblX ycryr B OpMe coumarnbHOro
obcnyXvMBaHMs Ha OOMY pacCYMTbIBAeTCS Ha OCHOBE TapudOB Ha couuManbHble YCAYyrM, HO HEe MOXeT
npeBbilWaTh MATUAECATU MPOLEHTOB pasHuubl MeXOy BENWYUHOM CcpegHedyweBOoro goxoga nonyyartens
coumanbHOn ycnyru u npeaensHon BENUYMHON CcpefHenyLeBoro aoxoga Ansi NpegocTaBneHuss coumanbHbIX
ycnyr 6ecnnaTtHo, onpeaensemMon B COOTBETCTBUM C OYHKTOM 5 cTatbu 31 deaepanbHOro 3akoHa.

40. Mopsgok yTBepxaeHUs TapndoB Ha coumarnbsHble ycrnyrn B popMe coumnanbHOro obcnykvBaHus Ha
JOMYy Ha OCHOBaHUWM MOOYLUEBbIX HOPMATMBOB (QMHAHCUPOBAHWSA CoUMarnbHbIX YCNyr ycTaHaBNMBaeTCs B
cooTeeTCcTBUM C OyHKTOM 11 cTaTthu 8 eaepanbHOro 3akoHa.

41. MnaTta 3a npegocTaBneHve coumanbHbiX YCnyr B )OpMe CouManbHOro OGCryXMBaHWUA Ha OOMY
Npon3BOOMTCA B COOTBETCTBUMN C JOrOBOPOM.
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42. MocTaBWWK coumarnbHbIX YCNyr BipaBe oTkasaTb (MPMOCTAHOBUTL) NonyYaTento counanbHbIX YCnyr B
NpeaocTaBneHnn coumarnbHbIX YCIyr B oOpMe coumManbHOro 06CnyXmBaHusl Ha OMY, B TOM YMCe BPEMEHHO, B
criyyae HenpencTaBrieHus nonyyYyareneM coumanbHbIX YCIyr JOKYMEHTOB, HeOGX0oAMMbIX NSt NpefocTaBneHust
coumarnbHbIX YCryr, ykasaHHbix B hyHkrax 3, [ MprmepHoro nopsiaka, KoTopbie nomyyaTenb CoLManbHOM YCyrm
B COOTBETCTBUM C AEMCTBYIOLLIMM 3aKOHOAATENbLCTBOM 06513aH NpeoCTaBUTb NINYHO.

43. OcHOBaHUAMW MpeKpalleHUs NpedoCTaBneHUss coumanbHblX Ycriyr B hopMe  couManbHOro
obCcnyXunBaHus Ha oMy SBMATCS:

1) NUcbMeHHoe 3asiBrieHne nosydaTens coumarnbHbIX YCryr 06 oTkase B MPeAoCTaBlieHUM coumanbHbIX
ycnyr B hopMe coumarnbHOro o6enyuBaHust Ha gomy <1>;

<1> Ctatbsa 18 ®enepanbHOro 3akoHa.

2) OKOHYaHMe cpoka MpedoCTaBleHUs coumanbHblX YCMyr B COOTBETCTBUM C  UHAMBMAYarbHOW
nporpaMmon 1 (Unun) NcTedeHne cpoka AeincTems gorosopa <1>;

<1> Yactb 1 crathu 16 PegepansHOro 3akoHa.

3) HapyleHue nonydateneMm coumanbHbIX YCnyr (NpeacrtaBuTenem) YCrnoBuKr, nNpeayCMOTPEHHbIX
[OroBopom <1>;

<1> [yHKT 2 YacTtn 1 ctatbn 11 PegepanbHOro 3akoHa.

4) cmepTb nonyyaTtensi coumanbHbIX YCNyr UK NIMKBUAAUNSA (NpeKkpalleHne AesTenbHOCTU) NocTaBLimKa
coumarnbHbIX YChyr;

5) pelwleHne cyga O Npu3HaHWM noryyatens couuanbHblX ycryr ©6e3BeCTHO OTCYTCTBYIOLWMM WK
yMepLLnM;

6) ocyxaeHue nonyyartens counanbHbIX YCryr K oTObIBaHWIO Haka3aHusi B BuAeE NuLieHns cBoboab!.
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