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depepanbHbii 3akoH oT 02.05.2006 N 59-03

(pea. ot 24.11.2014) JokymeHT npepoctaeneH KoncynbTraHTnioc
"O nopsgke paccmMoTpeHust obpalleHni rpaxkgaH Poccuiickon Nata coxpaHeHus: 26.03.2015
depepa...

2 mas 2006 ropa N 59-®3

POCCUNCKASA ®EOEPALIUSA
®EOEPANbHBLIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUA
rPAXXOAH POCCUNCKOU ®EOEPALIMA

MpuHar
MocynapcteeHHon [dymoim
21 anpens 2006 roga

OpobpeH
CoseTtom depepauumn
26 anpenga 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93,
o1 02.07.2013 N_182-®3, oT 24.11.2014 N 357-®3,
C 13M., BHeceHHbIMK [locTanoenexnvem KoHcTutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

Cratbsa 1. Chepa npumeHeHus HacToswero PegepanbHOro 3akoHa

1. Hactosiwmm ®denepanbHbIM 3aKOHOM PerynupytoTcs NpaBOOTHOLLEHUS, CBS3aHHble C peanusauuen
rpaxgaHuHoMm Poccunckon ®Pepnepaunmn (ganee Takke - rpaxaaHuH) 3akpenneHHOro 3a Hum KoHCTUTyLmen
Poccuiickon depepaumm npaBa Ha obpalleHne B TOCYAapCTBEHHblE OpraHbl WM OpraHbl  MEeCTHOro
caMoynpaBrieHus, a Takke yCTaHaBMMBAETCA NOPSA0K PaCCMOTPEHNST 00paLLeHN rpaxkaaH rocyaapCTBEHHbIMU
opraHamu, opraHaMmyM MeCTHOro CamoynpaBfeHns U OOSHKHOCTHBIMU NIMLAMM.

2. YcTaHoBNEHHbIN HacTosAwmMM deaepanbHbiM 3aKOHOM MOPSAOK pacCcMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHsieTcss Ha Bce obpalleHust rpaxaaH, 3a WCKMlYeHMem obpallleHuid, KoTopble noanexaT
paccMOTPEHUIO B MOpsSiAKE, YCTAHOBIIEHHOM dedeparnibHbIMU  KOHCTUTYLIMOHHBIMU  3aKOHaMW M UHBIMU
degepanbHbIMU 3aKOHaMW.

3. YcTaHoBMEHHbIN HacTosawmuM PegepanbHbiM 3aKOHOM MOPSAA0K PacCMOTPEHUs] ODpalleHun rpaxaaH
pacnpocTpaHsieTCsl Ha NPABOOTHOLLEHUS!, CBA3a@HHbIE C PACCMOTPEHMEM OOpaLLEeHNn MHOCTPAHHBLIX paXKaaH u
nuy 6e3 rpaxaaHcTBa, 3a UCKNIYEHMEM ClyYaeB, YCTaAHOBIEHHbIX MeXAyHapOoaHbIM AoroBopom Poccuiickon
degepaumm nnn pegepanbHbIM 3aKOHOM.

4. YcTaHoBNEeHHbIN HacTosilwmm ®eaepanbHbiM 3aKOHOM MOPSA0K PacCMOTpeHust obpalleHuin rpaxaaH
rocyadapCTBEHHbIMM OpraHamy, OpraHamMmuM MeCTHOrO camoynpaBfieHuss W AOSMKHOCTHbIMW — NULamu
pacnpocTpaHsieTCsl Ha MPaBOOTHOLUEHWUS, CBS3aHHblE C  PacCCMOTPEHMEM  YKa3aHHbIMW  OpraHamu,
OOJDKHOCTHBIMU NuuamMum obpalleHnn obbeguMHEeHU rpaxgaH, B TOM 4YWChe IpUauYecKkMx nud, a Takke Ha
NPaBOOTHOLLEHUS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHuin rpaxaaH, o6beaMHEeHU rpaxaaH, B TOM 4ucne
IOPUAMNYECKMX UL, OCYLLLECTBASOWUMN MYONMYHO 3HAYUMbIE OYHKLMKN FOCYAAaPCTBEHHBIMU 1 MYyHULMNANbHBIMM
yupexXaeH1sasMn, MHbIMWU OpraHM3aunsaMmn U UX AOMMKHOCTHBIMM NMLaMW.

(4acTb 4 BBeaeHa PepepanbHbIM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxxgaH Ha obpallyeHne

1. l'paxgaHe nMeloT NpaBo obpallaTbCs NMYHO, a TakKe HanpaBnATb MHANBUAYAmNbHbIE U KOMNMNEKTUBHbIE
obpalleHnsn, Bkno4vas obpalleHuss oObeaVMHeHWM rpaxdaH, B TOM YMCNE OpUAMYECKUX NWL, B
rocy4apCcTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOoyNpaBIieHNs! U UX AOIHKHOCTHBLIM fuLaM, B rocy4apCTBEHHbIE
N MyHULMNanNbHbIE YYPEXOEeHUS U WHble OpraHM3auuu, Ha KOTOpble BO3JIOXEHO OCYLLECTBMEHWe MnybrnuyHo
3HaAYUMBbIX PYHKLUMIA, N UX AOSHKHOCTHBIM nuuam.

(yacTb 1 B pen. PegepanbHoro gakoHa ot 07.05.2013 N 80-d3)
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2. MpaxpaHe peanuayioT Npaeo Ha obpatleHne cBo6oAHO U 4O0GPOBOSIbHO. OCyLLEeCTBREHME rpaXaaHaMu
npasa Ha o6pallleHne He AOMKHO HapyLaTk npaea 1 cBoGOoabl APYIvX MuL.
3. PaccmoTpeHve o6pallieHuii rpaxaaH ocyliecTenseTca GecnnaTHo.

Cratbsa 3. [MpaBoBOe perynMpoBaHMe NPaBOOTHOLUEHWUNA, CBSA3AHHbIX C pPacCMOTPEHWEM obpalleHui
rpaxaaH

1. MNpaBoOOTHOLLEHWS, CBSI3aHHbIE C PaCCMOTPEHNEM ObpalLeHnii rpaxaaH, perynupytotcs KoHCTuTylinei
Poccuiickon  ®depepaunn, MexgyHapogHbiMu — goroBopamu  Poccuinckon depepauuun, denepanbHbiMU
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacToswmnm PefeparnbHbiM 3aKOHOM U MHBbIMK ddefeparbHbIMU 3aKOHaAMM.

2. 3aKkoHbl M WHble HOpPMaTMBHbIE MpaBoOBble akTbl cybbekToB Poccunckon ®degepaunm MoOryT
yCTaHaBnMBaTb MOMOXEHUS, HanpaBfieHHble Ha 3aliMTy NpaBa rpaxaaH Ha obpaleHue, B TOM uucrne
yCTaHaBnvMBaTb rapaHTMM npaBa rpaxgaH Ha obpalleHve, [OMOMHSALWNE rapaHTMK, YCTaHOBMEHHbIE
HacTosWwmM OegepanbHbiM 3aKOHOM.

Crtatbs 4. OCHOBHbIE TEPMUHBI, UCMOSTb3yeMble B HacTosilem PeaepanbHOM 3aKoHe

Ons uenen HacTosiwero PenepanbHOr0 3akoHa UCMONb3YKTCS CreaytoLmMe OCHOBHbIE TEPMUHBI

1) obpalleHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBfeHHble B FOCYAapCTBEHHbIV OpraH, opraH
MECTHOrO CamoynpaBfeHUs UMM OOMKHOCTHOMY ULy B MUCbMEHHON chopMe unn B POpMe 3NEKTPOHHOIO
JOKYMeHTa npeanoXeHue, 3asiBfieHWe Wnu kanoba, a Takke YCTHoe obpalleHne rpaxgaHuHa B
rocyapCTBEeHHbIN opraH, opraH MeCTHOrO caMoynpaBIieHus;

(B pea. PegepansHoro 3akoHa ot 27.07.2010 N 227-d3)

2) npeanoxeHue - peKoMeHgauus rpaxaaHmHa no COBEPLUEHCTBOBAHMIO 3aKOHOB M UHbLIX HOPMAaTMBHbIX
NpaBOBbIX aKTOB, AEATENbHOCTM rOCY4apCTBEHHLIX OPraHOB U OPraHOB MECTHOIO CaMOYNpaBreHusl, pasBUTUIO
06LLECTBEHHbBIX OTHOLLEHWI, YINYYLIEHUIO COLMANbHO-OKOHOMMYECKOM U NHbIX cdhep AesTENbHOCTU rocyhapcTBa
1 obLecTBa;

3) 3asBrneHue - npocbba rpaxgaHMHa 0 COAEeNCTBMM B peanunaaumm ero KOHCTUTYLIMOHHbIX NpaB 1 cBobos
WNN KOHCTUTYLIMOHHBLIX MpaB M cBobon ApyrMx nuvu, Nubo cooblleHMe O HapylieHWM 3aKOHOB W UHbIX
HOPMaTUBHbIX MPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbLIX OpraHoB, OPraHOB MECTHOrO
caMOoynpaBreHNst U JOMKHOCTHbIX ML, MO0 KpUTKKa OeATENBHOCTU YKa3aHHbIX OPraHoB Y AOMKHOCTHbIX fnL;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAHOBMEHWUM UK 3alUUTE Er0 HapyLUeHHbIX npas, cBoboa wunu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6OA UMW 3aKOHHLIX MHTEPECOB APYIUX NNLL;

5) [OMKHOCTHOE nWUO - §MUO, MOCTOSIHHO, BPEMEHHO WNM No  chneunanbHOMY — MOSTHOMOYMIO
ocyliecTBrsioLLee PYHKLMM npegcraeuTens BnacTu nmnéo BbINOMHSAOLLIEE
OpraHn3auUMOoHHO-pacnopsanTeNbHble, aAMUHUCTPATUBHO-XO3AWCTBEHHbIE  (OYHKLUMW B FOCYyAapCTBEHHOM
opraHe wnun opraHe MECTHOrO CamMoyrnpaBIeHus.

Cratbs 5. [NpaBa rpaxgaHvHa npu paccMoTpeHun obpatleHus

Mpu paccmoTpeHnn obpalleHns rocygapCTBEHHbIM OPraHoM, OpPraHoOM MECTHOro CamoynpaBfeHust Unu
OOIMKHOCTHBIM NULIOM rpaXk4aHUH MMeEeT Npago:

1) NpeacTaBnsaTb LOMOMHUTENbHBLIE OOKYMEHTbI M MaTtepuansl nubo obpawaTtbcss ¢ npocbbon 06 umx
nctpeboBaHMM, B TOM YMCIE B 3NEKTPOHHON hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbLCS C AOKYMEHTaMM U MaTepuanamu, KacamLlMMUCS PaAacCMOTPEHUsT ODpalleHusl, ecnu 370
He 3aTparmBaeT npaeBa, CBOOOAbI M 3aKOHHbIE WHTEPECHI APYIUX IUL, M €CNN B YKa3aHHbIX JOKYMEHTax U
MaTepuanax He coaepXaTcs CBeJeHWs, COCTaBnsiomne TrOCyNapCTBEHHYIO WU UHYID  OXPaHSIEMYHO
denepanbHbIM 3aKOHOM IalHY;

3) nony4yaTtb MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 00paLLeHny BOMPOCOB, 3a WUCKMOYEHMEM
cny4aeB, yKasaHHbIX B Eraree 11 HacTosiero PefepanbHOro 3akoHa, yBeAOMIIEHME O nepeagpecaumm
NMCbMEHHOro obpalLleHnsi B rOCYAapCTBEHHbIV OpraH, opraH MeCTHOro CamoynpaBfeHUst U LOMMKHOCTHOMY
nmuy, B KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONpPOCOB;

4) obpaLlaTtbes ¢ xanobow Ha NpUHATOE NO ObpalleHnto pelleHne unu Ha pencteue (6esgencreve) B
CBSI3M C pacCMOTpeHMeM obpalleHns B agMUHUCTPATUBHOM U (Mnu) cynebHoM nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon degepauuu;

5) obpalaTtbcs ¢ 3aABreHMEM O NPeEKpaLLEeHNN pacCMOTPEHUA obpaLleHns.

Cratba 6. MapaHTumn 6e3onacHOCTM rpaXkgaHuHa B CBA3W C ero obpalleHnem
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1. 3anpeluaeTcs npecregoBaHune rpaxkaaHuHa B CBA3M C ero obpalleHMeM B rocydapCTBEHHbI opraH,
opraH MecTHOro CamoyrpaBIEHUst UMK K OOIMKHOCTHOMY NMLY C KPUTMKON OeSTENbHOCTU YKasaHHbIX OpraHoB
UM OOSHKHOCTHOTO Nnvua nnbo B LEensx BOCCTAHOBMIEHWS MM 3aliMTbl CBOMX MpaB, CBOGOA W 3aKOHHbIX
UHTepecoB NnGo npas, cBo60A 1 3aKOHHBIX UHTEPECOB APYrUX MULL.

2. Mpu paccMoTpeHun obpalleHuss He [OMycKaeTcs pasrnalleHne CBeAEeHUid, CoaepXKalluxcs B
obpalleHnm, a Takke CBEAEHMWN, KacatoLLUMXCsl YaCTHOW XU3HW rpaxaaHuHa, 6e3 ero cormacusa. He siBnsieTcs
pasrnalleHnemM CBedeHW, codepXKalumMxcs B oOpalleHuW, HanpaBreHue MMCbMeHHOro obpalleHust B
roCy4apCTBEHHbI OpraH, opraH MeCTHOrO CaMOYMPaBfeHUs WU OOMMKHOCTHOMY Jily, B KOMMETEHLMIO
KOTOPbIX BXOAUT peLLIeHMe NocTaBrieHHbIX B 06palleHny BonpocoB.

Cratbsa 7. TpeboBaHMsA K NTMCbMEHHOMY ObpaLLeHunio

1. TpaxgaHumH B CBOEM MMCbMEHHOM obpalleHMn B ob6s3aTenbHOM Mopsigke ykasbiBaeT nunbo
HaVMeHOBaHWe rocyAapCTBEHHOrO OpraHa WnM opraHa MEeCTHOrO CaMOYMPaBIieHWsi, B KOTOpble HamnpaBnseT
nucbMeHHoe obpalleHne, NMbo gamunuio, NMsi, OTYECTBO COOTBETCTBYHOLLEr0 AOMKHOCTHOrO nuua, nubo
OOJDKHOCTb COOTBETCTBYHOLLENO NnLa, a Takke CBou hammnuio, nms, OTYeCTBO (MocrnegHee - Npu Hanuyum),
MoyToBbIA agpec, Mo KOTOPOMY [AOMKHbI ObiTb HampaBneHbl OTBET, yBeAOMSIEHME O nepeagpecauuu
obpalleHns, nsnaraet CyTb NPeasioKeHUs, 3asBNEHUS UIK Xanobbl, CTaBUT NIMYHYO Nognuck 1 aary.

2. B cniyyae HeobxoQuMOCTH B NOATBEPXKAEHNE CBOMX OBOAOB FPaXXdaHWH npunaraeT K MUCbMEHHOMY
obpalLeHno JOKYMEHTbI 1 MaTepuarbl MMBo UX KOnuu.

3. ObpalleHre, NOCTynuBLUEE B FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOrO0 CaMOynpaBAeHUa Wiu
OOMKHOCTHOMY nuuy B OpMe  3MEeKTPOHHOro  AOKYMEHTa, MNOANEeXWUT pacCMOTPEHU0 B ,
yCTaHOBMNEHHOM HacTosawnm denepansHbeiM 3akoHOM. B obpalleHun rpaxgaHuH B obs3aTtenbHOM nopsaake
yKasblBaeT CBOM haMuUnumio, UMsi, OTYeCTBO (MocnegHee - Mpu HanuMuum), agpec 3MEeKTPOHHOM MNOYThbl, ecnuv
OTBET JOJIKEH ObITb HanpaBneH B POpMe 3NEKTPOHHOIO AOKYMEHTA, M NMOYTOBbI afpec, ecnu OTBeT OOSKEH
ObITb HanpaBrieH B NMCbMEHHOM dopMe. [paxkgaHnH BNpaBe NpUoX1Tb K TakoMy obpalleHuto Heobxoanmbie
OOKYMEHTbI U MaTepuanbl B 3NIeKTPOHHON hopme nnbo HanpaBuTb yKka3aHHble AOKYMEHThl 1 Matepuarnbsl Unm nx
KOMnM B MMCbMEHHON hopMme.

(4acTb 3 B ped. PeaepanbHoro dakoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue n pernctpauusi iMCbMeHHOro obpalleHus

1. 'paxxgaHuH HanpaBnAeT NMCbMeHHoe obpalleHe HeNnoCPeACTBEHHO B TOT rOCyOapCTBEHHbIN OpraH,
opraH MeCTHOro caMoynpaBSieHNsi NN TOMY OOMKHOCTHOMY LY, B KOMNETEHLMIO KOTOPbIX BXOAWT peLleHue
nocTaBneHHbIX B 0b6paLleHr BOrnpocos.

2. MNucbMeHHoe obpalleHne noanexuT obs3atensHON perncrTpaumm B TedeHue Tpex OHelW C MOMeHTa
MOCTYMIEHNSI B FOCYAaPCTBEHHbIVA OpraH, opraH MeECTHOIO CamoynpaBreHns U SOSPKHOCTHOMY fnLy.

3. MNucbmeHHoe obOpalleHne, copepxallee BOMPOCH!, peLleHMe KOTOpPbIX He BXOOUT B KOMMETEHLMIO
OaHHbIX TOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CaMOymnpaBfeHus WM OOMMKHOCTHOrO  nuua,
HanpaBnseTcs B TeYEeHUe CeMmn OHEWN CO OHSA perucTpaumy B COOTBETCTBYIOLUNIA OPraH UM COOTBETCTBYHOLLEMY
OOMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHuWe MoCcTaBfeHHbIX B obpalleHun BOMpocoB, C
yBeJOMIIeHMEM rpaxaaHuHa, Hanpasuvsulero obpalleHve, O nepeagpecaumu obpalleHus, 3a WCKIHYeHMEM
cny4asl, yka3aHHoro B yactv 4 m HacToswwero ®egepanbHOro 3akoHa.

3.1. TucbmeHHoe obpalleHne, coaepxawee WHgopMaumo O dakTax BO3MOXHbIX HapyLleHU
3akoHofdaTenbcTBa Poccuiickon degepaumm B cdhepe Murpaumm, HanpaBnaeTcs B Te4eHne NATM OHEW CO AHS
pervctpaumm B TEppUTOpUanbHbii opraH degepansHoro opraHa UCNOMHMTENbHOW BNacTW, OCYLLECTBASIOLEro
npaBonpUMeHUTENbHbIE PYHKLUMU, (PYHKLUMM NO KOHTPOIIO, HaA30py W OKa3aHUI0 roCyAapCTBEHHLIX YCryr B
chepe mMurpauum, 1 BbiCLLEMY AOIMKHOCTHOMY nuuy cybbekta Poccuiicko ®epepauun (pykoBoauTento
BbICLLEr0 WCMONMHUTENBHOrO OpraHa rocyaapcTBeHHOM Briactu cybbekta Poccuiickon ®depepaumm) c
yBEeOOMIIEHVEM FpaXaaHvHa, HanpasuBLero obpalleHre, o nepeagpecaumm ero oopalleHus, 3a UCKIIoYEeHEM
cryyasl, yka3aHHoro B m HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelUeHWe MNOCTaBfEHHbIX B MUCbMEHHOM obpalleHuM BOMPOCOB OTHOCUTCA K
KOMMeTEeHLUN HECKONBbKNX rocyJapCTBEHHbLIX OPraHoB, OPraHOB MECTHOIO CaMOyNpaBreHns UM OOSMKHOCTHBIX
nuy, Konusa obpalleHust B TedeHue CeMum OHEW CO [OHs perucTpauum HanpaBnseTcss B COOTBETCTByHOLIME
rocygapCTBEeHHbIE OpraHbl, OpraHbl MECTHOrO CamMOyMnpaBfieHNs U COOTBETCTBYIOLLUM OOJPKHOCTHBIM MNULIAM.

5. TocymapCTBEHHbI OpraH, OpraH MEeCTHOrO CaMOyMnpaBfeHus WAM  OOSPKHOCTHOE nvuo  Mpu
HanpaBneHnN NMMCbMEHHOro obpaLleHns Ha pacCMOTPeHne B APYron rocygapCTBEHHbIN OpraH, opraH MeCTHOro
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CaMOynpaBIieHNss UMW MHOMY [OSDKHOCTHOMY 1MUYy MOXET B cfyvyae HeobXooumocTu 3anpawmvBatb B
yKa3aHHbIX OpraHax Wnv y LOJDKHOCTHOrO nuua LOKYMEHTbl M MaTtepuanbl O pesynbTaTax pacCMOTPEHUs]
NMCbMEHHOro obpalleHus.

6. 3anpelaeTtcsa HanpaBnaTe anoby Ha pacCcMOTPEHUE B rOCyOapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpaBneHns UNn SOIMKHOCTHOMY NLLY, PeLleHne unu gencrane (6e3p,e|7|CTBv|eE KOTOi)bIX obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeTtoM, NpeayCMOTPEHHbIM HacTosLLen cTaTby,
HEBO3MOXXHO HarnpaBfieHne xanobbl Ha pacCMOTPEHWE B TOCYAAPCTBEHHLI OpraH, oOpraH MEeCTHOro
CaMOynpaBeHNst UNn OOIMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHME MOCTaBMEHHbIX B
obpalyeHn BonpocoB, anoba BoO3BpallaeTcs rpaxdaHuWHy C pas3bsCHEHWEeM ero npasa obXanoBaTb
COOTBETCTBYIOLLME peLleHne unu gencteme (6e3gencTeme) B yCTaHOBEHHOM OOPIKe B CyA.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUS 0BpaLLEeHNst K pacCMOTPEHUIO

1. O6palieHne, NOCTyNMBLLEE B rOCYOapCTBEHHLIN OpraH, opraH MEeCTHOro CaMoyrnpaBneHust WUnu
[OMKHOCTHOMY ML B COOTBETCTBUM C X KOMMETEHLMEN, NOANEXUT 06583aTeNIbHOMY PACCMOTPEHWIO.

2. B cny4yae Heo6GXoaMMOCTU paccMaTpuBaioLime obpalleHne rocyqapCTBeHHbIN opraH, opraH MeCTHOro
camoynpasrieH1s Un JOMMKHOCTHOE NNLO MOXeT o6ecneynTb ero pacCMOTPEHWE C BbIE3A0OM Ha MEeCTO.

Cratbsa 10. PaccmoTpeHue obpalleHums

1. FocygapCTBEHHBIN opraH, opraH MECTHOrO CaMOoynpaBIieHNst N AOMKHOCTHOE NMLO:

1) ob6ecneuvnBaeT 0ObLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHME ODpaLleHns, B cryyae
HeobXxoQMMOCTH - C y4acTUeM rpakgaHuHa, HanpasmBLIEro obpalleHue;

2) 3anpalmBaeT, B TOM YuCNe B 3MEKTPOHHON dopme, HeobxoauMmble AN paccMOTpeHusa obpalleHus
OOKYMEHTbI U MaTepuanbl B OpPYrx rocy4apCTBEHHbIX OpraHax, opraHax MeCcTHOro CamMoynpaBrneHnsa U Y MHbIX
OOMMKHOCTHBIX 1L, 3a UCKITOYEHNEM Cy[0B, OPraHOB LO3HAHUS Y OPraHoB NPeABAPUTENBLHOIO CNeacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

3) npyHMMaeT Mepbl, HamnpaBlneHHble Ha BOCCTAHOBMEHME WM 3alUMTYy HapyLleHHbIX npas, cBobod u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CyLEeCTBY MOCTaBMEHHbIX B OOpalleHun BOMNPOCOB, 3@ WUCKIHYEHUEM
cny4vaes, yKa3aHHbIX B HacTosLero ®enepansHOro 3aKoHa;

5) yBegomnseT rpaxaaHuHa O HarnpaBfeHun ero oOpalleHus Ha pacCMOTpeHWe B Apyron
rocygapCTBEHHbIN OpraH, opraH MeCTHOro CaMOoynpaBIieHNst UM MHOMY AOIMKHOCTHOMY MWLy B COOTBETCTBMU C
MX KOMMEeTEHUMEN.

2. TocymapCTBEHHbI OpraH, opraH MEeCTHOro CaMOyrnpaBfeHUs WNU  OOSDKHOCTHOE NUUo Mo
HanpaBfeHHOMY B YCTaHOBIMIEHHOM MOpsiAKE 3anpocy rocyAapCTBEHHOro opraHa, opraHa MeCTHOro
caMOynpaBrieHnNst UM OOMMKHOCTHOrO Nuua, paccMaTpuBalowmx obpaleHne, obsizaHbl B TeueHne 15 aHen
NpefocTaBnATb JOKYMEHThbI U MaTtepuarnsl, HEOOXoAMMblE AN pacCMOTPEHUs1 obpalleHnsi, 3a WCKIYEHMEM
OOKYMEHTOB U MaTepuasioB, B KOTOPbIX COAEPXaTCs CBeAEHWs, COCTaBMsAOWME FOCYyOAPCTBEHHYIO UMM WHYIO
oxpaHsiemyto dpeeparnbHbIM 3aKOHOM IavHy, M 518 KOTOPbIX YCTaHOBIEH OCOOLIV NOPSAOK NPedoCTaBneHus.

3. OTBeT Ha obpalleHne noanUCLIBAETCS PYKOBOAUTENEM rOCYAApPCTBEHHOrO OpraHa wunu opraHa
MECTHOro camoyrnpasneHusi, 4OMKHOCTHLIM NTMLOM NGO YNOTHOMOYEHHBLIM Ha TO JIULIOM.

4. OTBeT Ha ObpalleHne, NOCTYNMBLLEE B TFOCYOAPCTBEHHbLIA OpraH, OopraH MEeCTHOro CaMoOynpaBreHus
NN OOMMKHOCTHOMY Nuuy B POpMe 3MEKTPOHHOrO [OKYMEHTa, HarnpaBnsetcs B ¢opme 3neKTPOHHOro
OOKyYMeHTa Mo agpecy 3MEKTPOHHOW MOYThbl, yKa3aHHOMY B oOOpalleHun, unm B MNUCbMEHHOW dopMme Mo
NMOYTOBOMY afpecy, ykasaHHOMY B obpalleHun.

(4acTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopagok paccMOTPeHMS OTAENbHBLIX 0bpaLleHni

1. B cnyyae, ecnu B MMCbMEHHOM OOpalleHWM He yKasaHbl haMunus rpaxgaHwHa, HanpaBMBLUETO
obpalleHre, unmn NOYTOBbIN agpec, No KOTOPOMY AOIPKEeH ObiTb HanpaeneH OTBET, OTBET Ha obpalleHue He
naetcsa. Ecnn B ykazaHHOM obpalleHun cogepaTcs CBefeHWsi O MOAroTaBlMBaeMoM, COBEpLUAaeMOM W
COBEpPLUEHHOM MPOTUBOMNPABHOM AEsiHAM, a TaKkke O fvue, ero noaroTaBfvBalOLEM, COBEPLUAMOLEM WIK
COBepLUMBLLEM, ODpalleHne MNOANEXMT HanpaBlieHWo B FOCYAapCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMeTeHLUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpaleHune, B KOTOPOM 0bxanyeTcsa cyaebHoe pelleHne, B TeYEHME CEMUN OHEN CO OHSA perncrpauum

BO3BpaLlaeTCs rpaxgaHuHy, HanpaeuBlleMy obpalleHve, C pasbsCHeHMeM Oopaaka obxanoBaHus [aHHOro
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cynebHoro peLueHus.
(B pea. PenepanbHoro gakoHa ot 29.06.2010 N 126-$3)

3. l'ocyaapcTBEHHbIV OpraH, opraH MECTHOrO CaMOyMNpaBieHNst U OOSMPKHOCTHOE NULIO MPWU MOSyYeHUM
NMCbMEHHOro obpalleHnsi, B KOTOPOM COAEPKATCHA HELEH3YpHble MO0 OCKOpOUTENbHbIE BbIPaXEHUS, Yrpo3bl
XU3HWU, 300POBbIO N MMYLLECTBY OOJDKHOCTHOINO snuvua, a TakKkKe 4YleHOB ero cembu, BhfpaBe OCTaBUTb
obpalwleHne 6e3 oTBeTa MO CywecTBY MOCTaBMEHHbIX B HEM BOMPOCOB W COOOWNUTL rpaxkaaHuHy,
HanpasuBLLeEMY 06paLleHue, 0 He4oMyCTUMOCTU 3roynoTpebneHns NpaBoM.

4. B cniyyae, ecnv TEKCT NMCbMeHHOro obpalleHns He nogaaeTcs NPpoYTEHNO, OTBET Ha obpalleHve He
[aeTcs U OHO He MOAMNEXUT HanpaBIieHWK Ha PacCMOTPEHUE B rOCy4aPCTBEHHbIN OpraH, OpraH MECTHOro
CcaMOoynpaBrieHNst NN JOMKHOCTHOMY MUY B COOTBETCTBUM C MX KOMMNETEHUMEN, O YeM B TeYeHMe CeMn OHeN
CO OHs peructpaumm obpalleHns coobliaeTcst rpaxxaaHuHy, HanpasuBLLemy obpalleHne, ecnv ero haMmunust u
MOYTOBbLIV aApec NOAAAKTCA NPOYTEHNUIO.

(B pen. PenepanbHoro zakoHa ot 29.06.2010 N 126-$3)

5. B cny4yae, ecnu B NMCbMEHHOM OOpalleHnn rpaxgaHuHa COAEPXKUTCHA BOMPOC, Ha KOTOPbIA emy
HEeOHOKpaTHO AaBanncb NMMCbMEHHbIE OTBEThI MO CYLLECTBY B CBA3W C paHee HanpasisieMbiMM obpalLeHnsimm,
m npu 3atom B obpalweHun He npuMBOOATCS HOBble [OBOAbI WM OBCTOSATENbCTBA, PyKOBOAUTENb
rocyiapCTBEHHOr0 opraHa unmM opraHa MecTHOro camoynpaBneHnsi, JOMKHOCTHOE NMLO NMBO YNONHOMOYEHHOE
Ha TO NUUO BMpaBe NPUHATL pelleHne o 6e30CHOBaTENbHOCTU o4vepeHOoro obpalleHus U npekpalleHun
nepenuckn C rpaxaaHnHOM No AaHHOMY BOMPOCY MpW YCMOBMKM, 4YTO YykaszaHHoe obpalleHne un paHee
HanpaBnsiemble 0obOpalleHVs HanpaensanCb B OAMH U TOT Xe roCyAapCTBEHHbI OpraH, opraH MeCTHOro
CaMOynpaBieHNs UM OJHOMY M TOMY e [OOIDKHOCTHOMY nuvuy. O [aHHOM pelleHun yBeOoMnsdeTcs
rpaxgaHwH, HanpaBMBLLMIN obpalleHune.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-$3)

6. B cnyyae, ecnv oTBeT Mo CyLecTBY NOCTaBMEHHOro B 06palleHny Bornpoca He MoxeT ObiTb fgaH 6e3
pasrnalleHns CBe4eHWN, COCTaBISALLINX rOCYAAapPCTBEHHYIO UMM UHYIKO OXpaHsemylo deaeparnbHbiM 3aKOHOM
TaNHy, rpaXkgaHviHy, HanpaBMBLLEMY obOpalleHune, coobLaeTcss O HEBO3MOXHOCTW AaTb OTBET MO CYLLECTBY
MOCTaBNEHHOTO B HEM BOMpOCa B CBA3M C HEAOMYCTMMOCTBIO pasrialleHns yka3aHHbIX CBeOeHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 00paLLeHnn BOMpPOCOB He
mor 6blTb AaH, B nocnegywoowemM Obiny yCTpaHeHbl, rpakgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLUMI FOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMpaBfieHUs WU  COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY nuLy.

Ctatbsi 12. Cpoku pacCMOTPEHNS MMCbMEHHOMO 0GpalLeHnst

1. NnucemeHHoe obpalleHne, NOCTynMBLLEE B rOCYAapPCTBEHHbIW OpraH, OpraH MeCTHOro CaMoynpaBneHns
UNu OOMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMNETEHUUEN, paccmaTpmBaeTca B_TedeHne 30 gHenm co AHA
perucTpaumm NMCbMEHHOro 06palLLeHnsi, 3a UCKITIOYEHMEM ClyYas, yKa3aHHOro B HacTosLLen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbmeHHoe oOpalleHne, NMOCTYMMBLLEE BbLICLUEMY OOJDKHOCTHOMY nuuy cyObekta Poccuickom
depepaummn (pyKoBOAUTEMO BbICLIENO0 MWCMOMHUTENBHOMO OpraHa rocydapCTBEHHOM Bnactn cybbekTa
Poccuiickon ®egepaunmn) n cogepxallee nHopmauunio o haktax BO3SMOXHbBIX HapyLIEHMIN 3akoHoAaTernbCTBa
Poccuickon ®egepaumn B cdhepe murpaumu, paccmaTpusaeTtcs B TedeHue 20 gHen Co AHA perucrpauumu
NMCbMEHHOIo obpaLleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3aKOHOM OT 24.11.2014 N 357-03)
2. B ucknounTenbHbIX Cry4vasx, a Takke B Criyyae HanpasfieHus 3anpoca, NpegyCMOTPEHHOMO YacTblo 2
HacTosilwero ®efepanbHOro 3akoHa, PyKOBOAMTENb rOCYyAapCTBEHHOrO OpraHa MUnm opraHa MecTHOro
caMOoynpaBsreHnsi, OOMKHOCTHOe nuuo Nubo yYMONHOMOYEHHOe Ha TO nMUO BrpaBe npoanuTb  CPOK
paccMoTpeHus obpalleHuns He bonee yem Ha 30 gHen, yBeAOMMB O MPOASIEHUM CPOKa €ro pacCMOTpeHus
rpaxkgaHuHa, HanpasmBLLErO obpaLleHue.

Cratbs 13. JInuHbIA Npuem rpaxaaH

1. JluyHbIi nprvem rpaxgaH B TOCYAapCTBEHHbIX OpraHax, oOpraHax MeCTHOrO CaMoynpaBneHus
NPOBOAUTCS UX PYKOBOAUTENAMM N YNOFTHOMOYEHHBLIMU Ha TO nuuamu. IHdopmaums o MecTe npuema, a Takke
06 ycTaHOBNEHHbIX ANS Npvema AHSAX U Yacax AOBOAMUTCS OO CBEAEHUS rpaXaaH.

2. MNpwv NnUYHOM Npreme rpaxagaHuH NpeabaBnseT 4OKYMeHT, YAOCTOBEPSIOLNIA €ro IMYHOCTb.

3. CoaepxaHune ycTHOro obpalleHms 3aHOCMTCS B KapTOYKy JIMYHOro nmpuema rpaxgaHuHa. B cnyuvae,
€CNN U3NOXEHHbIE B YCTHOM obpalleHnn akTbl 1 0BCTosATENbCTBA ABMAAIOTCA OYEBUAHBIMU U He TpebyloT
OOMONHNTENBHON NPOBEPKK, OTBET Ha obpalleHne ¢ cornacus rpaxgaHvHa moxeT ObiTb JaH YCTHO B xoAe
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MMYHOTO Npuema, 0 YeM [eNnaeTcs 3anuMcb B KapTOYKe NMUYHOMO MNpuema rpaxzaHuHa. B ocTanbHbIX criydasx
[AaeTcs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNeHHbIX B 06paLleHnn BONpoCoB.

4. TucbMeHHoe obpalleHne, MNpPUHATOE B XOAe JIMYHOTO MNpuema, MOoANEeXUT pernctpaumm wu
pPacCcMOTPEHUIO B NOpsiAKe, yCTaHOBMEHHOM HacToswmM deaeparbHbiM 3aKOHOM.

5. B cniyyae, ecnv B oGpalleHnn coaepkaTcs BOMPOCh!, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLMIO
JaHHbIX rOCYyAapCTBEHHOTO opraHa, opraHa MecTHOro CamMoynpaBneHnst UMM AOMMKHOCTHOMO NuLa, rpaxaaHuHy
JaeTcs pasbsiCHEHWE, Kyaa U B KakoM nopsifike eMy crieflyeT o6paTuTbes.

6. B xoge nuyHOro npuema rpaxgaHuHy MoXeT ObiTb OTKazaHO B JarnbHeillemM paccMOTpeHun
obpalleHus, ecnm emy paHee Obifl JaH OTBET MO CYLLECTBY NOCTaBIEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 14. KoHTpornb 3a cobniogeHnem nopsiaka paccmMoTpeHms obpalleHmin

locynapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CaMoynpaBleHUsl U AOMKHOCTHbIE LA OCYLLECTBNAIOT B
npeaenax cBoel KOMNeTeHLUM KOHTPOIb 3a COBNoAeHMEM MNopsiaKka pacCMOTpeHust obpalleHnii, aHanusupyT
cofepkaHve nocTynawLwmx obpalleHnii, NPUHUMaIOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPaHEHWIO
MPUYMH HapYLUEHUs npaB, CBOGOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLLeHue HacTosLero PenepanbHOro 3akoHa

J-|I/|Ll,a, BMHOBHbIE B HapyweHUn HacTtodwero dJe/:lepaanoro 3aKOHa, HEeCYyT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKkoHoaatenLcTBoM Poccunckon ®egepaumu.

CraTbsa 16. BoamelLeHne NpuYnHEHHbIX YObITKOB 1 B3biCKaHWE NMOHECEHHbIX PacXo4oB Npy pacCMOTPEHUN
obpaLleHuin

1. MpaxaaHUH MMEET NpaBo Ha BO3MELLEHME YOLITKOB U KOMMEHCaLMI0 MoparibHOTo Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM AelcTBUEM (6e3deicTBUEM) rocy4apCTBEHHOMO opraHa, opraHa MEeCTHOro caMoynpaBrieHuUst Wnu
OOMKHOCTHOIO fMua Npu paccMOTPeHUn obpalLLeHns], Mo peLLeHnto cyaa.

2. B cnyyae, ecnu rpaxpaHuH ykasan B obpalleHunM 3aBeAoMO JIOXHbIE CBeOEeHUs, pacxogpl,
MOHECeHHble B CBSA3W C PaCCMOTPEHMEM OOpalLleHUss roCygapCTBEHHbLIM OpPraHoOM, OpPraHoOM MECTHOrO
caMoynpaBeHnst U JOMKHOCTHBIM NULLOM, MOTYT ObITb B3blCKaHbl C 4aHHOTO rpaXkaaHuHa Mo peLleHunio cyaa.

Cratbsa 17. lpu3HaHMe He QOencTBYWOLWMMW Ha Tepputopumn Poccuiickon ®Pegepaumm OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

lMpusHaTb He AencTBYOWMMUK Ha Tepputopun Poccuiickon deagepaunm:

1) Ykaa MNpesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUS NPeanoXeHnn, 3asBneHni 1 xanob rpaxxgaH” (Begomoctn BepxosHoro Coseta CCCP, 1968, N
17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VIlI "O6 ytBepxgeHun Ykasa [lpesnanyma BepxoBHOro
CoBeta CCCP "O nopsgke paccMOTpeHUs MpennoXeHun, 3asBneHun u xanod rpaxgaH" (BepomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas [Mpesnamyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MeHeHU 1 ponornHeHun B Yka3 [peangnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHun, 3aseneHnn n xanob rpaxagaH" (Begomoctu BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHst 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [lpesngnyma BepxoBHOro
CoBeta CCCP 0 BHeCeHUM WU3MEHEHWA W [OOMOMHEHMN B HEKOTOpble 3akoHodaTenbHble aktel CCCP"
(Bepomoctu BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawllencs yTeepxaeHus Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHeceHWM M3MeHeHUn u pgononHeHurd B Yka3 [pesuguyma
BepxoHoro Coseta CCCP "O nopsiake pacCMOTPEHUsI NPeaSIOKEHWU, 3asiBNEHNA 1 xanob rpaxaaH";

5) Ykas lNpesnanyma BepxoHoro Coeeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHun
pononHeHnn B Yka3s [Npeanguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUsi NpeanoXeHumn,
3aaBneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [lpesvanyma BepxoBHOro
CoBeta CCCP o0 BHeCeHWM M3MEHEeHWA N [OMOMHEeHUn B 3akoHoaaTtenbHble akTel CCCP" (BepomocTu
BepxoBHoro Coseta CCCP, 1988, N 22, cr. 361) B 4yacTu, kacatwLlencs yTeepxaeHus Ykasa [lpesunguyma
BepxoBHoro Coeta CCCP "O BHeceHun gononHeHun B Yka3s [Mpeanguyma BepxoBHoro Coeeta CCCP "O
NopsiAike pacCMOTPEHMS NPEANIOXKEHNN, 3asBNEHNI 1 xanob rpaxaaH".
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depepanbHbii 3akoH oT 02.05.2006 N 59-03
(pep. ot 24.11.2014) JokymeHT npepoctaeneH KoncynbTraHTnioc
"O nopsgke paccmMoTpeHust obpalleHni rpaxkgaH Poccuiickon Nata coxpaHeHus: 26.03.2015

depepa...

Cratbsa 18. BctynneHue B cuny HacToswero deaepanbHOro 3akoHa

Hactoawun degepanbHbii 3akoH BCTynaeT B cuny no wuctedeHun 180 pgHel nocne AHA ero
odhuumanbHOro onyormMKkoBaHus.

MpesngeHT
Poccuiickon ®epeparmu
B.MYTWH
Mockea, Kpemrnb
2 mas 2006 ropa
N 59-03
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