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3akoH Ceeppgnosckon obnactu ot 03.12.2014 N 108-0O3

"O coumanbHoM o6cnyxmBaHun rpaxxgaH B CBepaioBcKom DokymeHT npegocTasneH Koncynerantlinioc
obnactun" Data coxpaHeHus: 26.03.2015

(NpuHAT 3ak...

3 nekabpsa 2014 roga N 108-03

3AKOH
CBEPAJIOBCKOW OBJIACTHU

O COLUMAIIbHOM OBCIYXXUBAHUU TrPAXOAH
B CBEPAJIOBCKOWU OBJIACTU

MpuHar

3akoHogaTenbHbiM CobpaHnem
CeepanoBckor obnactu

2 pekabpsa 2014 roga

Maea 1. OBLUUE NMNOJNTOXXEHUA
Cratbs 1. [peameT perynupoBaHusi HacTosiLero 3akoHa

HacTtosiwum 3akoHOM perynmpytoTca OTHOLLEHMS, BO3HMKaOLWmMe B cdepe coumnanbHoOro obenyxuBaHus
rpaxaaH B CBepAanoBckon obnacTu.

CrtaTtbsl 2. OCHOBHbIE MOHATUSA, NnpuMeHAeMble B HAaCToALLEM 3akoHe

B HacTosilem 3akoHe NpUMEHSTCS creaytoLme OCHOBHbIE MOHATUS:

1) coumanbHoe obGcnyxuBaHWe rpaxgaH (ganee - coumanbHoe obCnyXXuBaHWE) - LeATeNbHOCTb Mo
NpPefoCTaBNEHUIO CoLMarnbHbIX YCNYr rpaxaaHam;

2) coumanbHas ycrnyra - 4efcTBMe Unn Jenctsnst B cdepe coumanbHOro obcnykvMBaHus MO OKa3aHWIo
MOCTOSIHHOWN, NEPUOAMYECKON, Pa30BOM MOMOLLM, B TOM YMCFE CPOYHOM MOMOLLUM, FpaXkdaHWHy B Uensx
YIYYLEHMST YCIOBUIA €ro XMU3HEAEATENbHOCTU M (MNKU) pacLUMpPEHUs er0 BO3MOXHOCTEN CaMOCTOATENbHO
obecneunBaTb CBOWM OCHOBHbIE XXW3HEHHbIE MOTPEOHOCTY;

3) monyvyaTtenb couunanbHbIX YCAYr - rPaKgaHWH, KOTOPbIA MPU3HAH HyXOawwWwuMcsa B couMaribHOM
obCcnyXMBaHMM 1 KOTOPOMY NPEAOCTABNSATCSA coumanbHas ycryra unm coumarnbHble YCnyri;

4) nocTaBLLUMK coUmMarnbHbIX YCNYr - OPUANYECKOE NIULO HE3aBMCMMO OT €ro OpraHu3aLMOHHO-MPaBOBOM
dopmbl U (UNK) MHANBUAYANbHbIA NPpeanpUHMMaTENb, OCYLLIECTBRSOLMNE coLmanbHoe obenyXmnBaHue.

Cratbs 3. MNpuHUMNbI coumansHoro obenyxXnBaHus

1. CoumanbHoe obcnyxuBaHne B COOTBETCTBUM C pedeparnbHbIM 3aKOHOM  OCHOBbIBAETCS  Ha
cobnoaeHnn NpaB YeroBeka U yBaXeHU OCTOMHCTBA MUYHOCTM, HOCUT F'YMaHHbIA XapakTep M He Jdonyckaet
YHUWKEHUS1 4eCTu 1 JOCTOMHCTBA YenoBekKa.

2. CoumanbHoe obcnyxvBaHue B COOTBETCTBMM C bedeparnbHblM 3aKOHOM OCYLLECTBMASETCA Takke Ha
crnegylowmx npuHumMnax:

1) paBHbIN, cBOBOAHBIM OCTYN FPaXAaH K coumanbHOMY OBCMYXXMBAHMIO BHE 3aBUCUMOCTW OT UX Mona,
pacbl, BO3pacTa, HauWOHANbHOCTW, A3blka, NPOUCXOXAEHUSA, MeCTa XWUTENbCTBa, OTHOLWEHUS K penuruu,
ybexxaeHun 1 NnpuHaanexxHocTm K obLLecTBeHHbIM 06 beANHEHNAM;

2) agpecHOCTb NpeAoCTaBNeHNs CoUMarnbHbIX YCyT;

3) NpMBNMXeHHOCTb NMOCTABLLMKOB CoLMarnbHbIX YCIyr K MecTy XuTenbCcTBa nonydvatenen counanbHbIX
ycnyr, 4OCTaTOMHOCTb KONMYecTBa NOCTaBLUMKOB coLmanbHbiX yenyr ans obecneyeHms notpebHocTen rpaxaaH
B couManbHOM OBCnyXMBaHWW, [OCTATOMHOCTb (PUHAHCOBBLIX, MaTepUanbHO-TEXHUYECKUX, KadpOBbiX WU
NMHOPMALIMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMaribHbIX YCYT;

4) coxpaHeHvie npebblBaHWA rpaxkaaHnHa B NpUBbLIYHONM BraronpuaTHOW cpeae;

5) 10OpPOBOMBHOCTb;

6) KoHUOEHUNANbHOCTb.

Crtatbs 4. Cuctema coumanbsHoro obcnyxmnsaHusa B CBepanoBckon obnactm
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Cuncrema coumnanbHoro obcnyxmeaHmsa B CBepanoBckon o6ractu BktoYaeT B cebs:

1) obnacTHOW WCNOMHWTENbHBLIA OpraH rocydapcTBeHHoW Bnactu  CBepanoBckor — obnactw,
YMOSTHOMOYEHHbIN Ha OCYLUECTBIEHNE MNPEAYCMOTPEHHbIX HAcTOAWMM 3akoHOM MofHoMoYMn B cdepe
coumansHoro obcnyxneaHvsa (ganee - ynorHOMOYEHHbIN MCNOMHUTENbHbI OpraH rocyAapCTBEHHOW BRacTu
CeepanoBckor obnacti B cdhepe coumnanbHOro o6enyKmBaHms);

2) TeppuTopuanbHble UCMOMHUTENbHBIE OpraHbl rocyaapcTBeHHow BriacTu CeepanoBckon obnactn B
chepe coumanbHoro 06cnyXnBaHus;

3) opraHu3aumm coumanbHoro o6cnyXxmBaHus, Haxogsawmecs B BegeHun CeepanoBckor obnactun (oanee
- opraHu3aLmm coumanbHoro oocnyxmeanusa CeepanoBcKkon obnactu);

4) HerocyaapCTBEHHblE (KOMMEpPYECKNE N HEKOMMEPYECKME) OpraHM3auumn coumanbHOro obcnyXuBaHus,
OCYLLECTBMSIIOLIMNE CBOK AEATENbHOCTb Ha Tepputopum CBepanoBckon obrnactvu, B TOM 4ucre coumansHO
OPWEHTUPOBaHHbIE HEKOMMEPYECKME OpraHv3auuv, NpPefoCTaBnslolWMeE coumanbHble YCryrn Ha TeppuTopuu
CeepanoBckor obnacTu;

5) nHgmBmayaneHbIX NpeanpuHUMaTernen, OCyLLEeCTBSAWMNX coLmansHoe obcnyXnBaHne Ha TeppuTopum
CeepanoBckor obnacTu.

nasa 2. MNOJIHOMO4Y1A OPFAHOB roCYOAPCTBEHHOW BITACTU
CBEPANTOBCKOM OBJIACTU B C®EPE COLIMAIIBHOIO OBCITY>KUBAHUA

Cratbs 5. MNonHOMOYMS BbICLUMX OPraHOB rocydapcTBeHHoW Bractu CBepAnoBckoit obnactu B cdepe
coumanbHOro oGCnyXmBaHust

1. 3akoHogaTenbHoe CobpaHne CeepanoBcKkon obnactu:

1) npuHMmaeT 3akoHbl CBepanoBckoW obnacTu, perynupytolime OTHOLWeEHUs B cdepe counanbHoro
obcnyxmBaHus;

2) ocylecTBnsieT KOHTPONb 3a COOMAEeHMEM UM UCMONMHEeHWeM 3akoHoB CBepanoBckon obnacty,
perynpyoLmnx OTHOLEHNS B cchepe coumarnbHOro 00CnyKMBaHus;

3) ocywecTBnseT Apyrve normHoOMo4YMs B cdepe couuanbHOro obCnyXuMBaHMS B COOTBETCTBUM C
denepanbHbiMM 3aKkoHaMu 1 3akoHamu CeepanoBckon obnacTu.

2. l'ybepHaTop CBepanosckon obnacTu:

1) opraHusyeT ucnornHeHue 3akoHOB CBepAnoBcKOW obnacTtu, perynupylowmux OTHOWEHUs B cdepe
coumanbHoro ob6cnyxmBaHus;

2) onpepensier B bBrogkeTHOM nocrnaHuyM npuvoputeTbl (PUHAHCMPOBAHWUS MEpPonpuaTUn B cdepe
coumanbHoOro o6CnyXXmBaHus;

3) obecneunBaeT 3awmTy Npae u ceobo YenoBeka u rpaxkgaHuHa B ccpepe coumanbHOro 06CnyXMBaHus;

4) ocyliecTBnsieT Apyrve nosHomMounst B cdepe couumanbHOro OOCnyXuMBaHUMA B COOTBETCTBUUM C
denepanbHbIMU 3aKOHaMM, UHbIMW HOPMaTUBHbBIMY MPaBOBbLIMU akTamn Poccuickon defepauum n 3akoHamu
CeepanoBckor obnacTu.

3. MNMpaButenbcTBo CBEpPANOBCKON 06MACTU:

1) obGecneunBaeT ncnonHeHne 3akoHoB CBEPANOBCKOM 06nacTu, pPerynmpyoLlmx OTHOLWEHUs B cdepe
coumanbHoro obenyxmBaHus;

2) onpepgensieT YNONHOMOYEHHbI WCMNOMHUTENBHLIM OpraH rocygapcrBeHHon Briactu CBeparoBCKON
obnacTu B cdhepe coumansHoro obcnyxmBaHus;

3) yTBepXaaeT NopsaoK NpU3HaHMSA rpaxkaaH HYXXAalLWmMMNCs B colmanbHOM 06CnyXnBaHuuy;

4) yTBepxgaeT MOpsi4OK MpefoCTaBfieHWst couuMarnbHbIX YCAyr NOCTaBLUMKaMKU COUManbHbIX YCNyr B
CeepanoBckor obnacTu;

5) ycTaHaBnMBaeT NOPSAOK YTBEPXKOEHNSI TApU(OB HA couManbHbIe YCNYrM Ha OCHOBaHUM MOoAyLUEBbIX
HOpMaTMBOB (hMHAHCUPOBaHUS coumanbHbIX yenyr B CBepanoBckor obnactu;

6) yTBepXOaeT HopMaTuBbl O0becnevyeHnss MArKUM WHBEHTapem W MIoWagbio XKUMbIX MOMELLEHMIA MpK
NpefoCTaBNEHUN CoLMarbHbIX YCIYr opraHm3aumsamMmn coumanbHoro obenyxusaHusa CeepanoBckon obnactuy;

7) yTBEpXXOaeT HOPMbI MUTaHMSA B OpraHnsaumsax counanbHoro obenyxusaHua CeepanoBckon obnactu;

8) ycTtaHaBnmBaeT NOpsSiAOK peanu3aumm nporpamm B cpepe coumanbHOro obcnyxmpaHus, B TOM 4ucrne
WHBECTULIMOHHbIX NpOorpamm;

9) yTBEpXKAaeT permoHanbHble NporpaMmmMbl coumansHoro obenyxmnsaHua Ceepanosckon obnacTu;

10) yTBEpXOaeT pernamMeHT MeXBeOOMCTBEHHOro B3aMMOAEWCTBUS OPraHoB rocyJapCTBEHHOW BMacTu
CeeppanoBckoi 06nactu B CBA3W € peanusaumen nonHomouunn CeepanoBckon obnactnm B cdepe coumnanbHOro
o6cnyx1BaHus;

11) yTBepxgaeT MOpsSOOK MeXBEeOOMCTBEHHOrO B3aMMOOEWCTBUSA OpraHoB TrOCYyOapCTBEHHOW BMNacTu
cybbekToB Poccunckon ®egepauum npy npegoctaBneHnn coumanbHbIX YCIyr U COUManbHOMO CONPOBOXAEHUS;
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12) yTBEepXOaeT pa3Mep nnatbl 3a NpefoCTaBNeHNE CoLManbHbIX YCIYr U NOPSAOK ee B3UMaHus;

13) ocyuwiecTBnseT Opyrne nornHoMounst B ccpepe coumanbHOro OOCNyXMBaHWSE B COOTBETCTBUM C
denepanbHbIMM 3aKOHaMM, UHBIMW HOPMaTUBHBLIMW NPaBOBLIMU akTamu Poccuiickon denepaumu, HacToALWMUM
3akoHoM, apyrumm 3akoHamu CBepanoBCKOM 00nacTm U HopMaTUBHLIMK MPaBOBbIMM akTamu CBepAnoBCKON
obnactu, npuHnmaembimmn N'ybepHaTopom CBepanoBckon obnacTu.

Crtatba 6. [lonHomMouMs YMONHOMOYEHHOTO WCMOMHUTENBHOrO oOpraHa rocydapCTBEHHOW BnacTu
CaeparnoBcKol obnactu B cgpepe coumanbHOro 06enyXmBaHms

YNONTHOMOYEHHbIN UCMOSTHUTENbHLIN OpraH rocygapcTBeHHOM Bnactu CeepanoBckon obractu B cgepe
coumanbHOro 06CnyXMBaH1s OCyLLECTBNAET:

1) yTBEpXKOEeHWe HOMEHKNAaTypbl OpraHu3auuin coumansHoro obcnyxmnsanns B Ceepanosckon obnactu;

2) cdopmupoBaHMe U BeAeHWe peecTpa MNOCTAaBLUMKOB COUMAanbHbIX YCIyr U peructpa nonyyatenen
coumanbHbix yenyr B CBepanoBckon obnacru;

3) obecneyeHne OecnmaTHOro JocTyna K WHAPOPMauMuM O MOCTaBLUMKax CoOUManbHbIX — YCNyr,
NpegocTaBnseMbIX UMW COLManbHbIX yCryrax, BMAaxX coumanbHbIX YCIyr, Cpokax, MOpsdke WU YCMoBMSX WX
npegocTaBneHuns, o Tapudax Ha aTu ycnyri, B TOM YUChe Yepe3 cpedcTBa MaccoBOW MHopmauun, BkMAYas
pasmelleHve uHdopmaumm Ha oduumanbHblX canWTax B MHEPOPMaLUOHHO-TENEKOMMYHUKALMOHHOW CeTU
"MHTepHeT",

4) BefeHWe yyeTa n 0TYETHOCTM B cdhepe coumansHoro obenyxmeaHusa B CBepAnoBckon obnacTu;

5) koopAnMHauno AeATENbHOCTM NOCTABLLMKOB COLMAbHbIX YCITyr, OBLLECTBEHHBIX OpraHM3auni U MHbIX
OopraHu3auumi, OCYyLLeCTBSAWNX OeaTenbHOCTb B cdepe coumanbHoro obcnyxuBaHns B CBeparioBCKON
obnactu;

6) paspaboTky 1 anpobauuo METOANK U TEXHONOMNIA B cchepe coLmanbHOro 06CnyxmBaHms;

7) pa3paboTky U peanu3aumio pervoHarnbHbIX NporpaMmM coumanbHoro obcnyxuBaHust CBepanioBCKOM
obnactu;

8) pa3paboTKy 1 peanusaumio MeponpuUATUN No hoOpMMPOBaHUIO U PA3BUTUIO PbIHKA COLManbHbIX YCNyr, B
TOM 4YMCre No pPa3BUTUIO HErOCY4AaPCTBEHHBIX OPraHn3aumin coumanbHOro obCny>xMBaHus;

9) cosgaHue ycnoBun AN opraHvM3aummM npoBedeHMs He3aBUCMMOW OLIEHKM KayvecTBa OKas3aHus ycrnyr
opraHu3auMsMu coumarnbHOro obCnyXnBaHWs, OCYLLECTBRSAWNMN CBOK AeATenbHOCTb Ha TeppuTopuu
CeepanoBckor obnacTu;

10) yTBEpXOeHMEe HOPMATMBOB LUTATHOM YMCMEHHOCTM OpraHu3auuin coumanbHOro obcnyxuBaHus
CeepanoBckor obnacTu;

11) opraHusaumio  npodeccnoHanbHOro  ob0y4veHusi,  npodpeccuMoHanbHOro  obpas3oBaHus U
OOMONHUTENBHOIo NpodeccnoHanbHOro 06pasoBaHmsa paboTHUKOB NOCTaBLLMKOB COLManbHbIX YCNYT;

12) gpyrve nomHomouus B cdpepe coumanbHoro obcnyxumBaHWst B COOTBETCTBUM C  (hbeaepanbHbIMU
3aKoHaMW, WHbIMW HOpPMaTMBHbLIMK NpaBoBbIMU akTamu Poccuitickon ®Pepepauun, HacToAWwMM  3aKOHOM,
apyrvMmuy 3akoHamn CBepanoBcKor obnactm M HopMaTMBHLIMU MpaBoOBbIMM akTamu CBepanoBckon obnacTu,
npvHumaembiMm 'ybepHaTopom CeepanoBckon obnactu u NpasutensctBoMm CBepaioBCckon obnactu.

Cratba 7. [NonHomouusi TepputopuanbHbIX WUCNONHUTENbHbIX OpraHoB FOCyAapCTBeHHOVI BnacTu
CeepanoBckor obnactu B cgepe coumnanbHOro obenyKmBaHums

TepputopuranbHble UCMOSNHUTENBHbLIE OpraHbl rocygapcTBeHHoM BnacTu CeepanoBckon obnactu B cdepe
coumanbHoro 06CnyXMBaH1s OCYLLLECTBASAIOT:

1) Npu3HaHue rpaxkgaH Hy>KOarLMMUCS B CoLnanbHOM 00CNYyXXMBaAHWUN;

2) cocTaBneHve WHAMBMOyanbHOW nNporpaMMbl MpegoCTaBfeHns coumanbHbiX  ycnyr (ganee -
WHAMBMAYanbHas nporpamma);

3) opyrme nonHomouns B cdpepe coumanbHOro OBCnyXuBaHWS B COOTBETCTBMM C heaeparnbHbiMM
3aKOHaMW, MHbIMW HOPMAaTMBHBbIMK NpPaBOBbIMW akTamu Poccuickon ®epepauun, HacToAWwMM 3aKOHOM,
ApyrvMmuy 3akoHamu CBepanoBcKon obnactm M HOpMaTMBHLIMKU MpaBOBbIMM akTamu CBepanoBckow obracTw,
npuHumaembivu N'ybepHaTtopom Ceepanosckorn obnactu u lNpasuTtensctBom CBepanoBckon obnactu.

Mnaea 3. OPTAHU3ALUA NMPEAOCTABINEHUA COLNATIBHbBIX YCITYT
B CBEPJTOBCKOU OBJIACTU

Cratbs 8. OpraHusauum coumanbHoro oocnyxmeanunsa CeepanoBcko obnactm

1. OpraHusauum coumanbHoro obcnyxmeanns CeepanoBckor 06nacTn B COOTBETCTBMM € hefeparnbHbIM
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3aKOHOM CO3[alTcs U OEWCTBYIOT C Y4eTOM METOOUYECKMX pPEeKOMEHZauui no pacyety noTpebHocTeln
cybbektoB Poccuiickon depepaumm B pasBMTUM CETU OpraHM3auuin couManbHOro oOCnyXuMBaHWs U B
COOTBETCTBMM C MpaBUNaMy OpraHuM3auumn OesTeNnbHOCTM OpraHu3auum couumanbHOro obcCnyXmBaHusi, ux
CTPYKTYPHbIX NogpasaeneHni.

2. B opranmsauusax coumanbHoro obcnyxuBaHus Ceepgnosckon obrnactmu B COOTBETCTBMM C
denepanbHbiM 3aKOHOM CO3al0TCA MONeYnTenbCkUe COBEThbl, CTPYKTypa, MNOpsAoK hopMMpOBaHUSA, CpOK
NMONMHOMOYMI, KOMNETEHUNS U MOPSAOK MPUHATUS PELLUEHU KOTOPbIX ONpedenstoTcs YyCTaBOM opraHv3auuu
coumansHoro obcnyxmeaHua CBepanoBcKko o6racT B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depepaumm Ha OCHOBaHMM MPUMEPHOrO MOJIOXKEHUS O MOMEYUTENTIbCKOM COBETE OpraHusauum coumnanbHOro
o6cnyxmBaHusi, yTBEPXKOEHHOIO B COOTBETCTBMM € defeparibHbIM 3aKOHOM.

3. Opranunsaumm coumansHoro obcnyxunsaHma CeepanoBckon obnactu B COOTBETCTBUM C dheaeparnbHbIM
3aKkoHOM hopmupytoT  0OLenoCcTynHble  WMH(OPMAaLMOHHbIE PEecypcChbl, codepXaliMe UWHgopmaumi o
OEeSATENbHOCTU Taknx opraHnsaLluin, n obecnevmBaroT JOCTYN K AaHHBIM pecypcaM MNOCPeACTBOM pa3MeLLEeHMs
MX Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMAX OpraHu3auun coumanbHoro obcnyxmeaHua CBepparioBCKON
obnacTtu, B cpeacTBax MaccoBor MHopMaunn, B MHGPOPMaLMOHHO-TENTEKOMMYHUKALMOHHOM ceTn "MIHTepHeT",
B TOM YuUCne Ha opuumanbHbIX cCanTax Takux opraHu3auumm.

MHdopmaLuma o gesaTenbHOCTU opraHuM3auun coumanbHoro obcnyxueaHus CBepanoBckon obnactu u
OOKYMEHTbI, NepeyveHb KOTOpbIX YCTaHOBMNEeH deaepanbHbiM — 3aKOHOM, MoAanexar pasMeLleHulo Ha
ohmumManbHOM caWTe opraHu3aumi  coumanbHoro  obcnyxuBaHua  CBepanoBcko — obrnactu B
MHOPMALIMOHHO-TENEKOMMYHUKALUOHHON ceTn "MIHTepHeT" M OOHOBMEHWMIO B MOpsSiaKe, YCTAHOBIEHHOM B
COOTBETCTBMM C (beaeparnbHbIM 3aKOHOM.

CraTtbsa 9. He3aBucuMmas oLeHka KayecTBa okasaHus ycnyr opraHnsaumMsamMm coumnanbHoro obcnyxmBaHus
B CBepanosckon obnactu

1. HesaBucnmas oueHKka kavyecTBa OKasaHWsl YCMyr OpraHvMsauusiMM couuanbHoro ob6cnyXuBaHus B
CeeppanoBckon obnacti B COOTBETCTBMM C dhedeparibHbIM 3aKOHOM SIBMSETCH OOHOW M3 (hopm 0BLLEeCTBEHHOrO
KOHTPOMS U NPOBOAWTCA B LIENAX NPeaoCTaBneHns nonyyatensam counanbHbiX YCnyr MHPopmaumMm O KadecTse
oKasaHusa yCnyr opraHMsaumsamMm coumanbHoro obcnyxmeaHua B CBepanoBckon obractv, a Takke B Lensax
MOBbILLEHMS KA4YeCTBa UX AEATENBHOCTY.

2. HesaBucuMMas ouLeHKa kavyecTBa OKas3aHus YCryr opraHu3aumsiMuM coumarnbHoro obcnyxuBaHus B
CeeppanoBckon 06rnacTi B COOTBETCTBUM C dpeeparibHbiM 3aKOHOM MPOBOAUTCS B OTHOLLEHWM OpraHu3auun
coumaneHoro obcnyxmBaHus CeepgfioBckon o06ractu, a Takke B OTHOLEHUMU HEerocygapCTBEHHbIX
(KOMMEpPYECKNX M HEKOMMEPYECKNX) OpraHu3auMn coumarnbHOro O0OCMyXMBaHWS, OCYLLECTBASIOLNX CBOI
OedATenbHOCTb Ha Tepputopun CeepanoBckor obnactu.

3. B uensix cozgaHust ycroBuii 4ns opraHn3aumm npoBeaeHnst He3aBMCMMOM OLEHKN KayecTBa OKasaHus
yCNyr opraHvsaumMsiMm coumanbHoro obcnyxumBaHusa B CBepanioBCKOM  06ractu  YNoSIHOMOYEHHbIV
NCMOMHUTENBHBIA OpraH rocydapcTtBeHHow Bnactu CeepanoBcko obnactm B cdepe  coumanbHOro
obcnyxmBaHMs C ydacTMeM OOLLECTBEHHLIX OpraHu3auuin, ObLLECTBEHHbLIX O0beaUHEHWN noTpeduTtenen (ux
accoumaumn, cColt30B) B COOTBETCTBUM C dregeparnbHbiM 3aKOHOM (opMmpyeT OOLLECTBEHHbI COBET MO
NpOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa OKasaHus YCryr opraHuM3aumsMu coumanbHOro obcnyxuBaHus B
CBepanoBckor 06nacTv 1 yTBep>KaaeT NOofoXeHUe 0 HEM.

Mo pelueHMO YNONMHOMOYEHHOrO MCMOMHUTENBHOIO OpraHa rocygapcTBeHHon Bnactu CBepasioBCKoW
obnactm B cdpepe coumanbHOro obOCnyXMBaHMA B COOTBETCTBUM C pefepanbHbiM  3aKOHOM  (OYHKLIMM
o6LLEeCTBEHHOTO COBeTa MO MPOBEOEHMIO HE3aBMCKMMOMW OLEHKM KavyecTBa OKa3aHWsi YCryr opraHu3aumsmu
coumarnbHoro obcnyxmnBaHus B CBepasioBCKo 06nactun MoryT ObiTb BO3JTOXEHbI HA CYLLECTBYIOLLME MPU 3TOM
opraHe obLLeCTBEHHbIE COBETLI. B Takmx crnyyasx B COOTBETCTBMM C dpegepanbHbiM 3aKOHOM OOLLEeCTBEHHBIN
COBET NO MPOBEAEHUI0 HEe3aBUCUMOW OLEHKM KayecTBa OKasaHusi YCryr opraHusauusiMu coumanbHOro
obcnyxmBaHusa B CBepaioBCKOM 06racTu He co3gaeTcs.

4. O6LIEeCTBEHHbIN COBET MO MPOBEAEHUID HE3aBUCUMOW OLEHKU OKa3aHus YCNyr opraHusauusiMmu
coumansHoro obecnyxmeaHusa B CBepanoBCkon 06nactu B COOTBETCTBMM C dheaepanbHbIM 3aKOHOM:

1) onpepensieT nepevHn opraHusaumii coumanbHoro obcnyxuBaHusa B CBepgrioBckon obnactu, B
OTHOLLUEHMWN KOTOPLIX MPOBOANTCS HE3aBMCMMAs OLIEHKA;

2) dopMupyeT NpennoxeHus Ons pa3paboTkM TEXHWYECKOro 3ajaHust Ons opraHv3aumu, KoTopas
ocywecTnsetr cbop, obobLieHne 1 aHanu3 MHPOpPMaLUMM O KavyecTBe OKasaHWsi YCryr opraHu3aumsmMu
coumansHoro obcnyxuBaHua B CBepanoBckon obnactm (ganee - onepaTtop), MPUHMMaeT y4vacTue B
paccMOTPEHUN MPOEKTOB AOKYMEHTauum O 3akynkax paboT, ycrnyr, a Takke MpoeKkTa rocygapCTBEHHOro
KOHTpakTa, 3aKr4aemMoro YMoSIHOMOYEHHbIM  MWCMOMHUTENbHBIM  OpraHOM  rOCy4apCTBEHHOM  BriacTu
Ceepganosckon obnactu B cdepe coumanbHOro 06CnyXmnBaHms ¢ onepaTopom;
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3) ycTraHaBnmMBaeT npu HeoOGXOOUMOCTU KPUTEPMU OLIEHKM KadecTBa OKa3aHus ycryr opraHv3aumsiMu
coumansHoro obcnyxmeanua B CBepAnoBcKon obnacTtu (GONOMHUTENBHO K YCTaHOBMEHHbIM B dedepasnibHOM
3aKoHe OBLLMM KpuTepusam);

4) ocywlecTBNSET HE3aBMCMMYIO OLIEHKY KavecTBa OKa3aHWs YCryr opraHusauusmym CcoumanbHOro
obcnyxmBaHusa B CBepanosckon 06ractu ¢ y4eTom nHopmaummn, npeactaBneHHon onepaTopom;

5) npeacrtaBnsieT B yNOTHOMOYEHHBIN UCMOMHUTENbHBINA OpraH rocyaapcTBeHHon Bnactu CBepAanoBCKOn
obnacTtu B cdhepe coumanbHOro o0cnyxmBaHnsi pesynbTatbl HE3aBUCUMOW OLEHKM KayecTBa OKalaHus ycryr
opraHusaumammn coumnansHoro obcnyxmeaHma B CBepAnoBCKon obnacTtu, a Takke npeanoxeHus ob ynyyeHmm
KayecTBa NX OeATenbHOCTU.

5. 3akntodyeHne rocygapCTBEHHOTNO KOHTpakTa Ha BbIMOfHEHME paboT, okasaHue ycrnyr no cbopy,
0606LLEeHNI0 N aHann3y MHOPMaLUN O Ka4YeCTBE OKasaHWs YCyr opraHu3aunsMm coumanbHoro obenyxmnsaHums
B CaepanoBckon ob6nactu OCyLLEeCTBMASIETCA B COOTBETCTBMM C  hedeparnbHbiM - 3aKOHOAATENbLCTBOM.
YNONMHOMOYEHHBIA UCTOMNHUTENbHLIA OpraH rocygapcTBeHHow Brnactu CeepanoBckon obrnactm B cdepe
coumanbHoro o6ecnyXMBaHvsa No pesynbTataM 3aKMiYeHUs1 roCyaapCTBEHHOIO KOHTpPaKTa B COOTBETCTBMM C
dhegepanbHbIM 3akOHOM 0POPMISET peLleHre o6 onpegeneHMn onepaTtopa, OTBETCTBEHHOIO 3a NpoBefeHVe
HEe3aBMCKMMOW OLEHKM KayecTBa OKa3aHWs yCrnyr opraHnsaumsammn coumanbHoro obenyxmeaHmsa B CBepAnoBCKON
obnactn, a Takke npu HeobXxoAMMOCTM MpefocTaBnsieT onepaTopy OOLEeJOCTYNHY WHgopMauuo o
0eATenbHOCTU AaHHbIX opraHu3aLmi, opMuUpyemMyto B COOTBETCTBUM C rOCYJapCTBEHHOMW UM BeOOMCTBEHHOW
CTaTMUCTMYECKOW OTYETHOCTLIO (B Cy4ae ecnn oHa He pasmellleHa Ha ouLnansHOM calTe opraHnsaumm).

6. MocTynueLiasi B yNnorHOMOY€EHHbIN UCNOMNHUTENBHbIA OpraH rocyfapcTBeHHOW Bnactn CBepAnoBCKOM
obnacTtn B cdepe coumanbHOro obcnyxmBaHus MHopMauusa o pesyrnbTaTtax He3aBWCUMOMW OLEHKM KayecTBa
OKasaHwus ycnyr opraHM3aumsiMmM coumwanbHoro obcnyxuBaHus B CBepanoBckon obnactu B COOTBETCTBMM C
denepanbHbiM 3aKOHOM NOASEXMT 00a3aTeNbHOMY PAaCCMOTPEHUIO YKa3aHHbIM OPraHOM B MECSYHbIA CPOK U
YUMTbIBAETCS MM MNpu BblpaboTke Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTUM OpraHu3auuin coumanbHOro
obcnyxmBaHusa B CBepaoBckon obnacTu.

7. WHdopmauusa o pesynbTatax HE3aBUCUMOW OLIEHKM KayecTBa OKal3aHus YCryr opraHusaumsmu
coumansHoro obcnyxmBaHua B CBepanoBckoM o6nactu B COOTBETCTBUM € dedepanbHbiM - 3aKOHOM
pasmMeLlaeTcs YNonHOMOYEHHbIM UCMOSNTHUTENbHBIM OPraHOM rocygapcTBeHHON Bnactu CeepanoBckon obnactu
B cdepe coumanbHOro obCnyXuMBaHMS Ha CBOeM oduumanbHOM cante u  oduumanbHOM canTe Agns
pasmeLlleHus UHopmaLmm o] rocyaapCTBEHHbIX n MYHMUMNANbHbIX yupexaeHumsax B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT".

8. YNONMHOMOYEHHbIV UCMONHUTENbHBIN OpraH rocyaapcTBeHHow BriacTu CBepanoBckon obnacTtu B cdepe
coumanbHoro 06CnyXMBaHWUA M OpraHuM3auum couuansHoro obcnyxuBannss B CBepanoBckon obnactm B
cooTBeTCTBMM C (pedepanbHbiM 3akOHOM  obecneumBalOT Ha CBOMX odumumaneHblX canWTax B
NMHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHET" TEeXHUYECKYH0 BO3MOXHOCTb BbIP&XEHUS MHEHUN
nonyyarensMmn coumnanbHbIX YCNYr U UHBIMU FpaxgaHaMmn O Ka4eCTBe OKasaHus 9TUX YCIyr.

Cratba 10. VHdopmaunoHHble cucTembl B cdhepe coumanbHoro obcnyxuBaHnss B CBeparioBCKON
obnactu

1. B cooTBeTCcTBUM C beaeparnbHbiM 3aKOHOM MHAOPMaLMOHHBIMW cucTeMamm B cdepe coumanbHOro
obcnyxuBaHusa (ganee - MHMOPMAaUMOHHBIE CUCTEMbI) oOcyllecTBnsoTca cbop, XpaHeHwe, obpaboTtka u
npegocTasneHne MHopmMaLumn o NocTaBLUuKax coLmarnbHbIX YCyr (peecTp NOCTaBLUMKOB coluarnbHbIX YCryr) 1
0 nomnyyatensix couuanbHbIX ycryr (peructp nonydartenen coumanbHbIX YCMAyr) Ha OCHOBaHWW [aHHbIX,
npeacTaBnsieMbIX NOCTABLUMKaMM COLMAnbHbIX YCIyT.

BkroyeHne opraHusauui coumanbHOro O6CnyXMBaHWMS B peecTp MOCTaBLUMKOB COUManbHbIX YCAYyr B
COOTBETCTBMM C (befeparnbHbIM 3aKOHOM OCYLLIECTBSETCA Ha 40OPOBONBLHOM OCHOBE.

2. OnepaTtopamu MHOpMaLMOHHBIX cucteM B CBepAnoBckon 06nacTn B COOTBETCTBUN C befieparbHbIM
3aKOHOM SBMSIOTCA YMNONTHOMOYEHHBLIN WCNOMHUTENbHBLIN OpraH rocyaapcTBeHHon Bnactn CBepanoBCKou
obnactn B cdepe coumanbHOro oBCNy>XMBaHWS U OpraHM3auun, C KOTOPbIMM YKa3aHHbIA OpraH 3akioyun
4oroBopbl 00 akcnnyaTaumm MHPOPMALIMOHHBIX CUCTEM.

3. YNONMHOMOYEHHBIV MCMOMHUTENBHBIA OpraH rocyaapcTBeHHoM BnacTn CeepanoBckon obnactu B cepe
coumnansHoro obcnyxmeaHusa popmmpyeT 1 BedeT peecTp MOCTaBLUMKOB coumarnbHbiX ycnyr CBepanoBCKOM
obnacTu, cogepxallmin B COOTBETCTBUM C dpefepanbHbIM 3aKOHOM CleayoLLyo MHPOPMaLUMIo:

1) perncTpaumoHHbIN HOMEP y4eTHOM 3anncy;

2) NONHOE 1 (eCcnv UMEeeTCs1) COKpaLLlEeHHOE HaMEHOBaHUE MOCTaBLUMKA CoLManbHbIX YCNyr;

3) maTta rocygapCTBEHHOM perucTpauum lpuaudeckoro nvua, WHAMBUAYanbHOrO npeanpuHumarens,
ABNSAOLLINXCHA NOCTaBLUMKaMUN COLManbHbIX YCAYT;

4) opraHn3aLMOHHO-NpaBoBas hopma NOCTaBLLUMKa COLMarnbHbIX YCNYT (AN pUaNYeckux nuu);
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5) agpec (MecTo HaxoXAeHUs, MecTo NpeaoCTaBNeHNs CoLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MIEKTPOHHOW MOYTbI MOCTaBLUMKA COLManbHbIX YCNyr;

6) damunus, ums, 0OTHECTBO PYKOBOAUTENS MOCTaBLLMKa COLUManbHbIX YCIYT;

7) HoOpMaLMS O NULEH3NSIX, UMEIOLLMXCS Yy NOCTaBLUMKa colmnanbHbIX YCnyr (Mpy Heo6Xo0aAnMOCTH);

8) cBegeHust 0 hopmax coumanbHOro obCnyxXnBaHus;

9) nepeyeHb NpeaoCcTaBsieMbIX couManbHbIX yCryr no opmam coumanbHOro obcnyXmBaHWst U Buaam
couManbHbIX YCIyr;

10) Tapudpbl Ha npegocTaBnAeMble couuarnbHble ycryrn no dopmam coumanbHOro obcnyxmBaHusa u
BMAaM coLManbHbIX YCIyT;

11) nHcpopmaumsi 06 obemM Konu4ecTese MeCT, NMpefHa3HAYeHHbIX AN NPeaoCTaBreHMst CoLManbHbIX
yCnyr, 0 Hanu4Mn cBoBOAHbBIX MECT, B TOM Yucre no oopmam coLmanbHOro 06CnyxmBaHms;

12) nudpopmanmsa 06 ycnosusix npegocTaBneHns coumanbHblX YCnyr;

13) uHpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK;

14) nudopmanms o6 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIYr 3a NocrnegHue nAtb NeT;

15) nHas nHdopmauus, onpegeneHHas lNpasutenbcTeoM Poccunckon ®egepaumn.

YNONTHOMOYEHHbIN UCMOSTHUTENbHLIN OpraH rocygapcTBeHHOM Bnactu CeepanoBckon obractu B cgepe
coumnansHoro obcnyxmeanusa popmmpyeT 1 BedeT peecTp MOCTaBLUMKOB coumarnbHbiX ycnyr CBepanoBCKON
obnacTtu, B TOM Ynucne Ha OCHoBe WMHGOpPMaLMK, NpefocTaBrsieMol TeppuTopuarnbHbIMU UCMONHUTENbHBIMM
opraHamu rocyfapcTBeHHou Bnactn CBepanoBckon obnactu B cpepe coumanbHOro ob6cnyXmBaHus.

4. PeecTp NocTaBLUMKOB coumanbHbix ycnyr CBepanoBckon obnactM B COOTBETCTBUM C beaeparnbHbiM
3aKOHOM  pasmellaeTcd Ha oduuuaneHOM calWTe  YNOMIHOMOYEHHOrO  WMCMOMHUTENbHOrO  opraHa
rocygapctBeHHon Bnactm  CeepanioBckon obnactm B cdepe  coumanbHOro  obcnyxuBaHust B
MHOPMALMOHHO-TENEKOMMYHUKaLUMOHHON  ceTn  "VIHTepHeT" B cooTBeTcTBMM € TpeboBaHMAMHK
3akoHogaTtenbcTBa Poccunckon ®egepauuu.

5. YNONHOMOYEHHbIV UCMONHUTENbHBIN OpraH rocyaapcTBeHHoW BriacTu CBepanoBckon obnacTtu B cdepe
coumansHoro o6cnyxmeanma popMmpyeT U BedeT pernctp nonydarenen coumanbHbiXx ycnyr CBeparoBCKON
obnacTtu, cogepxallmin B COOTBETCTBUM C pedeparnibHbiM 3aKOHOM Criedyowyo uHdopmaumio o nonyyartene
coumanbHbIX YCryr:

1) permcTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) hamunug, nmsa, OTYECTBO;

3) paTa poxaeHus;

4) nom;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHLIN TeNnedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYAsbHOMO JIMLEBOrO CYETa;

7) cepus, HOMep NacnopTa Unu AaHHble NHOrO AOKYMEHTA, yOOCTOBEPSIOLWEro JNIMYHOCTb, AaTa Bbigauv
3TUX AOKYMEHTOB M HAUMEHOBaHWE BblAABLUETO X OpPraHa;

8) nata obpalLeHus ¢ npocbbor 0 NpegoCcTaBNeHNM colmanbHbIX YCyT;

9) pata ocopmIeEHNA 1 HOMEP NHAMBUAYaANbHOW NPOrpamMmbl;

10) HaumeHoBaHWe NOCTaBLLUMKa WM HAaMMEHOBaHUS MOCTAaBLUMKOB COLMArbHbIX YCIYr, pearnuvayrLmx
WHAMBUAYanbHY NporpamMmy;

11) nepeyeHb coumanbHbIX YCNyr, NPeoCTaBMEHHbIX M MPEAOCTaBMsSiEMbIX MOMy4YaTento coumanbHbIX
yCryr B COOTBETCTBMM C 3aKMOYEHHbIM [OrOBOPOM O MPefoCTaBfieHUN coumarnbHbIX YCIyr € yKasaHuem
TapundoB, CTOMMOCTU coLManbHbIX YCNyr AN NonyyaTens counanbHbiX YCryr, UCTOYHUKOB (PMHAHCMPOBaHUS,
NepuoanYHOCTM M pe3ynbTaToB UX NPeaoCTaBeHNs;

12) nHas nHdopmauus, onpegeneHHas lNpaesutenscteoM Poccunckon ®egepaumn.

YNONTHOMOYEHHbIN UCMOSTHUTENbHLIN OpraH rocygapcTBeHHOM Bnactu CeepanoBckon obractu B cgepe
coumanbHoro obcnyxmnBaHusa popmmpyeT n BeAeT pPeructp nonyydaTtenen couuanbHbix ycnyr CBepanoBckon
obnacTtu, B TOM Yncrne Ha OcHoBe WMHGOpPMaLMK, NpefocTaBrsieMol TeppuTopuanbHbIMU UCMONHUTENbHBIMM
opraHamu rocyfapcTBeHHou Bnactn CBepanoBckon obnactu B cpepe coumanbHOro o6cnyXmBaHus.

Cratba 11. MexBeooOMCTBEHHOE B3aMMOAENCTBME MpW OpraHu3auMu coumanbHOro obCnyxuBaHusS B
CeepanoBckon obnactu

1. MexBeOOMCTBEHHOE B3aMMOAEWCTBME MpWM OpraHuM3auum  coumarnbHOro  obcnyXuBaHWst B
CeepgnoBckoin obnacti, a Takke couuanbHOro COMpOBOXAEHUS  (MEOULMHCKOW, MCUMXOITOTMYECKOMN,
negarornyeckon, KPUONYECKOW, COLMANbHOM MOMOLLM, He OTHOCSLIENCss K couuanbHbIM - ycriyram) B
COOTBETCTBMM C bedeparnbHbiM 3aKOHOM OCYLLECTBIISIETCA Ha OCHOBE pernameHTa MeXBeAOMCTBEHHOIO
B3aMMOAENCTBUSA, ONpeaensiowero cogepxaHve n nopsgok AenCcTBUW OpraHoOB rOCydapCTBEHHOM BnacTu
CeepanoBckor 06nactu B CBA3M C peanusaumen nonHoMmouunn CeepgnoBckon obnactu B cdepe counanbHOro
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obcnyxmBaHus.

2. PernamMeHT MeXBeOOMCTBEHHOINO B3aMMOAEWCTBUSI B COOTBETCTBMM C dpedepanbHbiM 3aKOHOM
onpegensier:

1) nepeyeHb OpraHoOB rocydapCTBeHHoW Briactv CBepanoBckon ob6nactv,  OCYLECTBISHOWNX
MeXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) BUAbI 4eATENbHOCTU, OCYLLLECTBASIEMOM OpraHamMu rocyaapcTBeHHon Bnactn Ceepanosckon obnactu;

3) nopsaok 1 GopMbl MEXBELOMCTBEHHOIO B3anMoOeNCTBUS;

4) TpeboBaHUsa Kk cogepxaHuto, dopmam U ycnoBussM obmeHa wHdoOpMauven, B TOM u4ucre B
3NeKTPOHHOK hopMme;

5) mexanHu3am peanusaumm MeponpuATUA MO COLManbHOMY COMPOBOXOEHU0, B TOM 4uUCre MNOpPsiAoK
NpuBMeYeHNss OpraHn3auni K ero OCyLLEeCTBINEHNIO;

6) nNopsiAOK OCYLLEeCTBMEHUSI FOCYAApCTBEHHOIO KOHTpons (Hag3opa) W OUEHKM  pesynbTaToB
MeXBEAOMCTBEHHOrO B3aMMOLENCTBUS.

Mmasa 4. NTIPEOOCTABJNEHUE COLUUANIBHOIO OBCNTYXUBAHUA
Cratbsa 12. ObpalyeHune o NnpeaocTaBneHmMm coumanbHOro 06CnyXxmBaHus

OcHoBaHMEM [fis pacCMOTPEHMs Bompoca O NpefoCTaBfieHUV CcouManbHOro  OBChyXuBaHWA B
COOTBETCTBMMN C hedeparnbHbiM 3aKOHOM SBNAETCA NOAaHHOE B MUCbMEHHOW WNW  3MeKTPOHHOW dopme
3asBMeHNe rpaxaaHuHa Unu ero 3aKOHHOro NPeACTaBUTeNsd O MPedoCTaBfeHWM couManbHOro O6CnyXuBaHWA
nmbo obpalleHne B ero nHTepecax UHbIX rpaxaaH, obpalleHve rocyaapCTBeHHbIX OPraHoB, OpraHOB MECTHOro
camoynpasreHnsi, obLLecTBEeHHbIX OObeANHEHN HEMNOCPEACTBEHHO B TEPPUTOPUAnbHbIN  NCMOMHUTENbHbIN
opraH rocygapcTtBeHHowW Bnactm CeepanoBckon obnactu B cdepe couuanbHoro obcenyxmBaHua nubo
nepeaaHHoe 3asBreHne unn obpalleHne B pamkax MexBeOMCTBEHHOrO B3anMOAENCTBYS.

dopma 3aaBneHns, ykazaHHOro Bmmcmﬂmeﬁ cTaTbW, B COOTBETCTBMM C beaepanbHbIM
3aKOHOM yTBepXxaaetcs heaepanbHbiM OpraHoM WCMOMHUTENbHOW BNacTW, OCYLLECTBASANWMM (yHKUMU Mo
BblpaboTKe 1 peanunsauum rocyaapCTBEHHON MNOMUTUKN M HOPMAaTWMBHO-NPABOBOMY perynvposBaHuio B cdepe
coumanbHoro o6cnyxmBaHus (ganee - ynoriHOMOYEHHbIM dheaepanbHbIi OpraH UCNOMHUTENBHOW BriacTy).

Ctatbsa 13. |_|pl/I3HaHI/Ie rpaxgaHnHa Hyxxgawwnmca B counaribHOM OGCﬂy)I(I/IBaHI/II/I

1. B cooTBeTCTBMU C hbefepanbHbiM 3aKOHOM FPaXOaHUH MPU3HAETCH HY>XOALWMMCS B COLMarbHOM
obcnyxvMBaHMM B Cryvae, ecnv CyLlecTBYlOT cregylowmue 0BCTOATENbCTBA, KOTOpble YXYALIAT UM MoryT
YXYOLWUTb YCNOBUS €ro XN3HegesaTeNbHOCTU:

1) nonHasa unu YactTuyHas yTparta cnocobHOCTU NMBO BO3MOXHOCTU OCYLLECTBNATL camoobcnyxunsaHue,
CaMOCTOSAITENbHO NepeaBuraTbcsi, obecrneyrBaTb OCHOBHbIE >XW3HEHHble MOTpebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unn Hanmums UHBaNuOHoOCTK;

2) Hanu4Me B CeEMbe UHBanNuaa unv MHBanuaoB, B TOM ymcne pebeHka-uHBanuga nnn geTen-mHBanuaos,
HY>KOaKLWUXCA B NOCTOSSHHOM MOCTOPOHHEM YXO[E€;

3) Hannune pebeHka unn pgetern (B TOM YMCNE HAXOOSALWMXCA MO OMNekoW, MnoneynTenbCTBOM),
UCNbITbIBAOLWUX TPYOHOCTM B COLManbsHON aganTtaunu;

4) oTCyTCTBME BO3MOXHOCTM obecneyeHust yxoaa (B TOM YMCne BPEMEHHOrO) 3a MHBanNuaoM, pebeHKoM,
OeTbMU, a TaKKe OTCYTCTBME MOMNEYEHUS HaZ HUMU;

5) Hanu4Me BHYTPUCEMEWNHOIO KOH(NMKTA, B TOM YACME C fMUaMM C HapKOTMYECKOM WIWN arKororbHOM
3aBVICMMOCTbIO, MMLAMU1, UMEIOLLUMU NMPUCTPACTME K a3apTHbIM Urpam, nuuamm, CTpagatrowmmMm nCUXnYecknmm
paccTponCcTBaMu, Hannune Hacunus B CEMbE;

6) oTcyTCTBME ONpederneHHOro MecTa XWUTenbCTBa, B TOM 4YucChe Yy nuvua, He OOCTUriero BospacTa
ABajuaTu Tpex fneT 1 3aBepLumBLLEro NpebbiBaHWe B opraHu3auum Ans AeTen-cupoT 1 AeTen, octaBlumxcs 6e3
noneveHunst poautenen;

7) oTcyTcTBME paboThl M CPEeaCTB K CyLLECTBOBaHUIO;

8) Hanuume WHbIX OOCTOATENbCTB, KOTOpPble HOPMAaTUBHLIM MpaBoBbiM akTtom [lpaButenbcTBa
Ceppanosckoin obnactv npusHaHbl yXygLWwarowmMMm UM CnocobHbIMM YXyAWNTb YCNOBUSA KU3HEAEATENbHOCTU
rpaxaaH.

2. TeppuTopuanbHbIA UCMOMHUTENBHBIA OpraH rocygapcTBeHHoW Bnactn CeeppgroBckon obnactm B
cdepe coumanbHOro obCnyXMBaHMSA MPUHMMAET peLleHne O MpPU3HaHMU [paXgaHvHa HyXgawwumcs B
coumansHom obcnyxuBaHum Nnbdo ob oTkase B coumanbHOM 06CNyXMBaHUM B Te4YeHne nATM pabounx OHen C
AaTtbl nogayu 3asBneHus. B cootBeTcTBMM € bedeparnbHbIM 3aKOHOM O MPUMHATOM  peLleHnM  3asiBUTErb
NMHOPMUPYETCH B MUCbMEHHON UNW 3NeKTPOHHON hopme. PelueHne 06 okasaHum CPOYHbIX CouManbHbIX YCnyr
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NpUHUMaETCH HEMEANEHHO.

TepputopuranbHbI MCNOMHUTENBHLIV OpraH rocyfapcTBeHHon Bnactu CeepasnoBckon obrnactu B cdepe
coumanbsHoro 06CnyXMBaH1s NPpMHNUMAaET peLLeHne, YyKa3aHHOE B HacTOosILLIero NyHKTa, B NOpsiake,
YCTaHOBMEHHOM YMOMHOMOYEHHbIM MCMOMHUTENBHBIM OpPraHoM rocydapcTBeHHOW Briactu CBepAanoBcKon
obnactn B cdhepe coumanbHOro 06cnyxmBaHnsi B COOTBETCTBMU C HACTOSALLMM 3aKOHOM.

Cratbs 14. NHamBuayanbHas nporpammMa

1. hgneBuayanbHasa nporpaMma B COOTBETCTBUM C hpegepanbHbiM 3aKOHOM SBMASETCA AOKYMEHTOM, B
KOTOPOM YKasaHbl hopma coumanbHOro obcnyxunsaHus, BuAbl, OObEM, MNEepPUOANYHOCTb, YCNOBWUS, CPOKM
npeaocTtaBlieHna counanbHbIX yCnyr, nepevYeHb pekoMeHOyeMbiX MOCTaBLUMKOB cCOoUMarnbHbIX yCnyr, a Takxe
MEepOnNpUATUA MO  CoumManbHOMY COMPOBOXAEHWUIO, OCYLLECTBMSEMblE B COOTBETCTBUM C dedeparibHbIM
3aKOHOM.

dopma uHAMBMAYaNbHOM MporpamMmmbl B COOTBETCTBUMM C edeparnbHbiM 3aKOHOM YTBepXaaeTtcs
YMNONIHOMOYEHHbIM heaeparnbHbIM OPraHOM UCMONHUTENBHON BRacTy.

2. VHpuBupayanbHas nporpamma COCTaBfseTcs TepputopuarnbHbIM — UCMOMHUTEMbHLIM  OpraHoMm
rocygapctBeHHon Bnactu CeeppgnoBckon obnactm B cdepe coumanbHoro obenyxuBaHuMs B MNOpsiake,
YCT@HOBINIEHHOM YMOMHOMOYEHHbIM WCMOSHUTENMbHLIM OpPraHoM rocyaapcTBeHHoW Bnactu CseparnoBcKoWn
obnacTtu B cchepe coumanbHOro obcnykmMBaHusi, UICXOAA U3 NOTPeBGHOCTU rpaxaaHnHa B coumarnbHbIX yCryrax.

WHavBuayanbHas nporpamma B COOTBETCTBMM C dpedepanbHbiM 3aKOHOM MNepecMaTpuBaeTcs B
3aBMCUMOCTU OT N3MEHEHNs NOTPEBHOCTU rpaXkaaHnHa B coumarnbHbIX yCryrax, HO He pexe 4YeM pas B Tpu
roga. lNepecMoTp WHAMBMAYyaNbHOW MpOrpamMMbl OCYLLECTBMASETCA C y4eTOM pesynbTaToB  peanv3oBaHHOW
WHAVMBUOYaNbHON NPOrpaMmbl.

3. VHamBupyanbHaa nporpaMma B COOTBETCTBUM C dhefeparibHbiM 3aKOHOM COCTaBISIETCA B ABYX
ak3emMnnApax. AK3emnnap MHAMBUAYaNbHOW MporpaMmbl, MOAMWCaHHLIA pyKOBOAMTENeM TeppuTopManbHOro
NCMONHUTENBHOIrO OpraHa rocygapcTBeHHon Bnactu Ceepanosckon obnactm B cdepe  coumarnbHOro
obcnyxvBaHus, nepeaaeTcs rpaxxgaHuHy U ero 3aKOHHOMY NpeAcTaBuTeNio B Cpok He Goree yeMm fAecsatb
pabounx OHeW co AHA nojadu 3asBreHus rpaxaaHuHa O NPeAoCTaBleHuy coumanbHOro obcnyxunBaHus.
BTopon ak3semnnap vHAMBMAYanbHOW Nporpammbl OCTaeTcd B TeppuTOpuarnibHOM MCMOMHUTENbHOM OpraHe
rocygapcreeHHon Bnactu CeepanoBckon obractn B cdepe coumansHOro obcnyxmBaHus.

4. B cootBeTcTBMM C dhefeparnbHbiM 3aKOHOM B Criydae W3MEHeHWs MecTa XMTenbCTBa nonyyarens
coumarnbHbIX YCyr MHAVBWUAYanbHasg NporpaMmMa, CoCTaBfeHHas No NpexXHeMy MeCTy >XUTeNbCTBa, COXpaHsieT
CBOe JelicTBME MO HOBOMY MECTY XuTenbcTBa Ha Tepputopum Csepanosckon obracty B obbeme nepeyHs
coumanbHbIX YCMyr, NpedocTaBnseMbIX NOCTaBLUMKamy coumanbHbix yenyr B CBepanosckon obnacTtu, Ao
COCTaBleHunda I/IHLI,VIBI/IAyaJ'IbHOVI nporpamMmmbl N0 HOBOMY MECTY XUTENbCTBAa B CPOKM U B NOpdAOKe, KOTOpble
YCTaHOBMEHbI B COOTBETCTBUM C (befeparnbHbIM 3aKOHOM.

Cratbsa 15. Popmbl coLmanbHOro o6cnyxXnBaHms

1. CoumanbHble ycryrn B COOTBETCTBMU C hedepanbHblM 3aKOHOM MPEeAoCTaBnsAlTCA rpaXaaHWHy Ha
OCHOBaHWW A4OroBopa O NPeaoCTaBNeHMn coumnanbHbIX YCNYT, 3aKnioyaemMmoro Mexay NocTaBLLMKOM CoLManbHbIX
YCNyr v rpaxgaHuHOM WM ero 3akOHHbIM npeAcTaBuTeneM, B TeYeHMe CyTOK C AaTtbl npeacTaBreHust
MHAMBUOYaNbHOW NPorpaMMbl MOCTaBLUUKY COLMarbHbIX YCIYT.

MpumepHas copma gorosopa, yka3aHHOTO B m HacTosILLero MyHKTa, B COOTBETCTBUM C
denepanbHbIM 3aKOHOM YTBEPXAAETCA YNONHOMOYEHHbIM (hefeparnbHbIM OPraHOM UCTONHUTENbHOW BNAcTw.

2. CoumarnbHble ycryrm B COOTBETCTBUM C (heeparnbHbiM 3aKOHOM NPefoCTaBnsoTCA UX nonyyaTensam B
chopmMe coumansHOro o6ecnyXxmMBaHMsa Ha JOMY, UNK B NoMycTauMoHapHoON hopme, nnm B CTaumMoHapHon dopme.

3. MNMpu npegocTaBneHnn coumanbHbIX YCryr B NOnycTauuoHapHoOW hopMe unu B cTauuoHapHon choopme B
COOTBETCTBUU C (pefiepanbHbIM 3aKOHOM AOMKHbI ObITb 06ecneyeHbi:

1) BO3MOXXHOCTb COMPOBOXAEHUS NofyyaTens coumarnbHbIX YCIyr Npy nepeaBukeHun no Tepputopun
opraHv3aummn coumanbHOro o6CnyXxmBaHms, a Takke Npu MONb3oOBaHUKM yCnyramu, NpefocTaBnseMbiMy Takon
opraHusaumen;

2) BO3MOXHOCTb Afsi CaMOCTOSATENbHOIO MEepedBMKEHUs MO TeppuUTOpMM OpraHu3aumm CcoumanbHOro
obcnyxuBaHus, BXo4a, BbiIxoda v nepeMeLLeHns BHyTpY Takon opraHnsauum (B TOM Yucne Ans nepeaBukeHus
B Kpecrnax-Kkonsickax), Ans OTAbIXa B CUAAYEM MOMOXEHWM, a Takke AOCTYNHOe pasMelleHne obopyaoBaHus u
HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHWI TOfOCOBbIMM COOBLUEHNAMKW, OCHaLleHue OpraHusaumm
coumanbHoro o6CnyXMBaHUS  3Hakamu,  BbIMOJSIHEHHBIMW  penbedHO-ToYeYHbIM  wpudgpTom  Bpains,
O3HaKOMIIEHME C MX MOMOLLbIO C HAANMUCAMMW, 3HAKaMM N UHOW TEKCTOBOW M rpadmyeckon MHdopmMaumen Ha
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TEpPPUTOPUM TaKON OpraHn3aLun, a Takke Jonyck TudnocypaonepeBoaymnka, 4onyck cobak-npoBOAHMKOB,;

4) py6rnmpoBaHne ronocoBon MHOPMaLIMM TEKCTOBOW MHAOpMaLven, Hagnucamm u (unu) cCBeTOBbIMU
CuUrHanamu, MHgopMUpoBaHWe O MpPefoCTaBMSEMbIX COUManbHbIX YCAyrax € MWCMONb30BaHUMEM pPYCCKOro
XXECTOBOrO fA3blka (Cypaonepesoaa), JOMYCK CypaonepeBoaymka;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

4. B cootBeTcTBUM C dhefepanbHbIM 3aKOHOM rpaxjaHe M3 yucrna nuu, OCBOOOXAaeMbiX U3 MeCT
nuweHus ceobopbl, 3a KOTOPbIMU B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickon ®egepaunn ycTaHOBMEH
aOMUHUCTPATUBHBLIA  HaA30p W KOTOpble YacTMYHO WM MOJSIHOCTbIO  yTpaTunM  CNocoOHOCTb K
CaMOoObCyXMBaHMIO, MPU OTCYTCTBUM MEAWLMHCKMX MPOTMBOMOKA3aHUA M MO UX JIMYHOMY 3asiBNIEHMIO
NMPVHUMAIOTCS Ha coumarnbsHoe obcnyxuBaHue B CTauMOHapHbIE OpraHM3aumny coumanbHOro 0GCnyXMBaHUS CO
crneumanbHbiM coumnanbHbiM ODCNyXXMBaHMEM B Mopsigke, ycTtaHoBrneHHoM [lpaButenbctBom CBepAnoBCKON
obnactu.

CraTbsa 16. Bugpl coumanbHbIX ycryr

MonyyaTensm coumanbHbIX YCNyr C y4eTOM WX WHAMBUAYyanbHbIX NOTPEOHOCTEN B COOTBETCTBUU C
denepanbHbIM 3aKOHOM NPEAOCTaBMATCA CrieayloLwme BUabl coumarnbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HamnpaBfeHHble Ha NOOAEPXKAHWE >KU3HEAEATENbHOCTM  nonydyartenew
coumarnbHbIX YCnyr B ObITy;

2) coumanbHO-MeQULIMHCKME, HaNPaBneHHble Ha MoAAepXaHue U COXpaHeHWe 340pOBbsi MoryyaTenei
coumanbHbIX YCnyr NyTeM OpraHu3auuuM yxofa, OkasaHus COAEWCTBUSI B MPOBEAEHUU O0300POBUTENbLHbBIX
MeponpuATUA, CUCTEMATMYECKOro HabnioaeHus 3a nonyyaTensMu coumanbHbIX YCRyr AN BbISIBNEHUS
OTKMNOHEHUI B COCTOSTHUWN UX 340pP0BbA,;

3) coumanbHo-Ncuxonornyeckue, npegycMaTpvBalroliMe — OkaszaHWe  MNOMOWM B KOppeKuuu
MCKXONOrM4EeCcKOro COCTOSHUSA nonyyartenen coumanbHblX YCryr Ana ajgantaumM B couuanbHOW cpene, B TOM
yucre okasaHue NcuxororMyeckon NOMOLLY aHOHMMHO C UCMONb30BaHWeM TenedgoHa JoBepus;

4) coumanbHo-Negarornyeckne, HanpaerneHHbIe Ha NPOMUNAKTUKY OTKMOHEHWI B NOBEAEHUN U Pa3BUTMU
MIMYHOCTY nony4vaTenen counanbHbeiX ycnyr, popMmMpoBaHMe y HUX MO3WUTUBHBLIX UHTEPECOB (B TOM 4ucrne B
cdepe gocyra), opraHusaumio nx 4ocyra, okasaHue NOMOLLM CEMbE B BOCTIMTAHWUN AeTew;

5) counanbHoO-TpyaOBbIE, HAMpPaBIEHHbIE Ha OKa3aHWe NOMOLLUM B TPYOOYCTPOWCTBE M B PELLUEHUN ApYrux
npobneM, CBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpaBoBble, HANPaBIEHHbIE HA OKa3aHWEe MNOMOLLM B MOJyYEHUN HOPUANYECKMX YCNyT, B TOM
yucne 6ecnnaTHo, B 3alUMTe NpaB 1 3aKOHHbLIX MHTEPECOB Nony4vaTenein coumnanbHbIX YCryr;

7) ycnyrm B Uensix MOBbIWEHWS KOMMYHUKaTMBHOTO MNoTeHuuana nonyyarenei coumanbHbIX YCnyr,
nMmerLmnx orpaHn4eHna XmsHegedaTernbHOCT, B TOM 4nucne ,que|7|—|/|HBan|/|,qos;

8) cpouHble counarbHble yCryru.

Cratbs 17. lNepeyeHb coumanbHbIX YCryr, NPeLoCTaBNsSeMbIX MOCTaBLUMKAMM COUMAlbHbBIX YCnyr B
CeepanoBckor obnactu

1. MepeyeHb coumanbHbIX YCryr, NpegocTaBnsieMblXx NoCTaBLUMKaMu colmanbHbix yenyr B CBepAnoBckom
obnactn, B COOTBETCTBUM C beaeparibHbiM 3aKOHOM YTBEpPXOAeTCsl C Y4eTOM MPUMMEPHOro MnepeyHs
coumanbHbIX YCIyr No_Buaam coumarnbHbIX YCyr, YTBEPXKAAEMOro B COOTBETCTBUM C dheeparbHbIM 3aKOHOM.

2. YTBEpanTb @ coumarnbHbIX YCnyr, NPefoCcTaBsieMblX MNOCTaBLUMKAMKU COLManbHbIX YCNyr B
CeepanoBckor obnactu (npunaraetcs).

Mnaea 5. COLUUAIIbHAA NOOOEPXXKA PABOTHUKOB OUPI'AHVI3ALIVII7I
COLUMAIBbHOIO OBCNY>XKUBAHUA CBEPANTOBCKOWU OBJTACTU

Cratbs 18. Mepbl coumanbHoOW noaaepXku paboTHMKOB OpraHvM3auuii coumanbHoro obcnyXmBaHus
CBepanoBckoii 0brnacti, pacnonioXeHHbIX B MOCENkax FOpPOACKOro Tuna, paboumx nocefnkax W CenbCKUx
HaCereHHbIX TMyHKTax, W pabOTHUKOB, OCYLLECTBRAIOWMX paboTy B  0BOCOBMEHHBIX  CTPYKTYPHbIX
nogpasaeneHnsix opraHuM3auum coumanbHoro obcenyxmBaHusa CBeparioBCcKOn 06nacTv, pPacrnofioKEHHbIX B
nocerskax ropofckoro Tuna, paboumnx nocenkax u CenNbCKUX HaceneHHbIX NMyHKTax

1. [ins paboTHUKOB OpraHu3aumin coumanbHoro obenyxmaHus CBepAnoBCKo 06nacTh, pacrnosioXeHHbIX
B Mocenkax ropofckoro Tuna, pabouMx mnocenkax W CenbCKUX HACENeHHbIX MyHKTax, U Ans paboTHUKOB,
ocyLllecTBrsoWmMX paboTy B 060COGNEHHLIX CTPYKTYPHbIX MOApa3deneHnsax OpraHusaumi  coumarnbHOro
obcnyxmBaHnst CBepAanoBckon 06nacTn, pacnonoXeHHbIX B MOcenkax ropogckoro tuna, pabodmx nocenkax u
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CENbCKMX  HaCeNeHHbIX MYHKTaX, 3aMellalolnx OOJDKHOCTM, MepeyeHb  KOTOpbIX  yTBepXaaeTcs
MpaButenbctBoM CBepanoBcko o6nactv, HacTosiwum 3akOHOM YCTaHaBNMBAMOTCS Cheayllme Mepbl
coumanbHOM NoAAEPXKKU:

1) KOMNEeHcaUNa HaHMMAaTESN U (UNN) YNEHY CEMbM HAHMMATESS XXUIOro MOMELLEHNsT, 3aHMMaeMOoro Mo
JOroBOpY COLManbHOrO Havma WnuM  OOroBOpY HaMa  >KUMOro  MOMELLEHUS1 FOCYyAapCTBEHHOTO UMK
MYHULMMNANbHOMO XWUIULHOro hoHAA, pacXodoB Ha OnnaTty MoNb30BaHMS XXWUMbIM MOMELLeHMEM B npegenax
HOPMBbI, yCTaHOBNEHHON [MpaBuTenscTBoM CBepanoBckor obnactu, U pacxodoB Ha oOnnaty CoaepXaHust U
PEMOHTA >KWUOro MOMELLEHUS, BKIHOYatoLLyto B cebsi onnaTy ycnyr n paboT no ynpaBneHnto MHOrOKBapTUPHbIM
OOMOM, COAEpXXaHW U TeKyLleMy PemMOHTy obLlero MMyllectBa B MHOrOKBApTUPHOM AOMe, B Mpeaenax
HOpMbI, ycTaHoBNeHHOM NpaBuTenscTBoM CBepanoBckon obnactu, nnbo komneHcaumsi COGCTBEHHUKY M (UIn)
YrieHy ceMbM CcoOCTBEHHMKA XMUMNOro nomMmeuwleHmna B MHOrokBapTUpHOM AOMe pacxXodoB Ha onnaTty coaepXXaHuda
N pPEemMOHTa >XWUMOro MOMELLEeHMsl, BKM4Yawwyw B cebs onnmaty ycnyr u  paboT Mo  ynpaereHuo
MHOrOKBapTUPHbLIM JOMOM, COAEPXKAHUIO U TEKYLLIEMY PEMOHTY OBLLEro nMmyLLecTBa B MHOTOKBapTUPHOM [OME,
B Npeaenax HopMbl, ycTaHoBrNeHHoM MpaButenbcteoM CBepanoBckor obrnacTu, a Takke pacxofoB Ha ynnarty
B3HOCOB Ha KanuTamnbHbli PEMOHT 06LLEro MMmyLlecTBa B MHOFOKBApTMPHOM [JOMe B npedenax HOpMbl,
ycTaHoBrneHHom MpaButenbctBoM CBepAnoBckon obnactu, Mcxoas U3 MMHUManbHOrO pa3Mepa Takoro B3HOCA,
ycTaHoBneHHoro NMpaButenbcteom CBepanoBckor obnactu;

2) KOMMNEHCcaLMs pacXo4oB Ha onnaTty KOMMYyHarbHbIX YCNyr, BKkovdawLwy B cebst onnaty ropsiiero
BOLOCHAOXeHMWS, XONOAHOro BOAOCHAOXeHMS, BOOOOTBEAEHMS, 3NEKTPOCHAOXeHUs, rasocHabxeHnst (B Tom
yucre nocTaBok GbITOBOro rasa B GanmnoHax), oTonseHns (TeNNOoCHatXeHUsl, B TOM 4YMCrie MOCTaBOK TBEPAOro
TOMMMBA NPU HAaNU4YUM NEYHOro OTOMJIEHUsT), B NpeAenax HOpMaTWMBOB, yCTaHaBNMBaeMbIX [1paBUTENLCTBOM
CeepanoBckor obnacTu.

Ha nuu, ykasaHHbIX Bbﬁ_s_aue_u_ep_B_QMJ_a_clu_ugpa_oﬂ HacCToALWEro nyHKTa, BbllWeAWMX Ha MNEeHCUIo,
UmetoWwmnx cTax paboTbl B OpraHuMsauusix couumanbHoro obcnyxuBaHus CeepanoBckon obnactn u
MYHULMMNANbHbLIX OPraHn3aumsax counanbHOro ob6cnyXmMBaHus, pacnosioXeHHbIX B MOCENIKax ropoAcKkoro Tuna,
paboumnx nocenkax u cenbCkUX HaceneHHbIX NyHKTax, U (MNKn) B 060COGNEHHbIX CTPYKTYPHBLIX MNoapasneneHnsx
opraHuM3auMin coumanbHoro obcnyxmBaHus CBepanoBcko obnact U MyHUUMNANbHbIX — OpraHv3auui
coumarnbHoro obcnyXmBaHusi, pacnonoXeHHbIX B NOCENKax ropoAckoro Tuna, paboumx mocenikax M CenbCKux
HacCelneHHbIX NYHKTaXx, He MeHee OeCATU NneT U NpoXmBawWnx Ha Tepputopumn CaepanoBckon 06]'IaCTI/I
pacnpoCcTPaHATCA Mepbl COLManbHOM MogaepXku, NpegyCMOTPeHHble B Mﬂm
HaCTOSLLIErO MyHKTA.

2. MNopsgok npenocraBrneHns Ha Tepputopun CBepanioBCKOM obrnacT Mep coumanbHOW MOAAEPIKKM,
ykasaHHbix B moanyHkrax 1 v R yactv nepsoin nyukta 1 HacToswen cTaTbi, yCTaHABNMBAETCA 3aKOHaMU U
WHbIMWY HOPMATMBHbLIMM NPaBOBbLIMK akTamun CBepAnoBCKOW obnacTu.

Cratba 19. EpgumHOBpemeHHOe nocobune paboTHUKY opraHuMsauumn couumanbHOro  obcnyxmBaHust
CeepanoBckor ob6nactv Ha o63aBeaeHe X035UCTBOM

[ns paboOTHUKOB OpraHuM3auun coumanbHoro obcnyxusaHuss CBepanoBckoW 06racTu, OKOHYMBLUMX
npodeccuoHanbHble 0bpasoBaTenbHble OpraHuM3aummM  unm  obpasoBaTteribHble  OpraHuM3auuMv  BbICLLErO
obpasoBaHus, NMBO MHTEpHATYPY UM OpAMHATYpy obpasoBaTenbHbIX OpraHu3auuii BbiCLLEro obpa3oBaHus,
opraHvM3auuin  [OMONHUTENBHOrO MpodeccuoHanbHOro  obpasoBaHWsl, HaydHbIX — OpraHusauui, nubo
acnupaHTypy (agbloHKTypy) obpasoBaTenbHbIX OpraHusauumii  BbiCLLEro  00pasoBaHus,  opraHu3auui
OOMONHUTENBHOIO MpodeccnoHanbHOro 06pas3oBaHMs, HaydHbIX OpraHW3auuin Mo O4YHOW doopMe 0by4deHus,
yCTaHaBMNMBaeTCs crefywlwass Mepa couuanbHOM MOAAEPXKKN - eAWHOBPEMEHHoe nocobve paboTHMKY
opraHmsaumm coumansHoro obcnyxmnBaHua CeepanoBckon obnactu Ha o63aBeeHne X03ANCTBOM.

EanHoBpemeHHoe nocobue paboTHWMKY oOpraHmsauum coumansHoro obcnyxmBaHma CBepanoBCKon
obnactu Ha ob63aBeeHNe XO35IMCTBOM BbinnadynsBaeTcs Npy cobniogeHnn cneayowmx yCnoBui:

1) paboTHMK opraHusauun coumanbHoro obcnyxuBaHust CeepanoBckon obnacTtu, obpaTuBluuics 3a
BbINMaTton nocobus, noctynun Ha paboTy MO MOMyYEeHHOW CrneuManbHOCTU B OpPraHmM3auuio  CouMarnbHOro
obcnyxmBaHmsa CBepanoBcKon 06racTu B rog OKOHYaHUs npodeccroHarnbHoM obpa3oBaTenbHON OpraHu3aumm
unun obpasoBaTenbHON OpraHM3aumm BbiCLLEro 0Bpa3oBaHudA, MHTepHaTypbl, OpPAWHATYPbl MMM acnMpaHTypbl
(apbloHKTYpbl) ObGpasoBaTenbHOM OpraHusaumMyM BbiCLIEro 00pa3oBaHMs, OpraHuM3auun  LOMNOSIHUTENBHOMO
npodeccnoHansHoro obpasoBaHUsA, Hay4yHOW opraHuvsauum nuMbo B roJ OKOHYaHUMs npocheccuoHansHoON
obpasoBaTenbHOM opraHmM3aumMn unu obpasoBaTesnibHOW OpraHvM3auMu BbiCLLEro o6pa3oBaHusl, UHTepHaTypbl
N1 opavHaTypbl 0OpasoBaTeNbHOW OpraHusauuu BbicLLEero obpasoBaHUsA, OpraHvM3auuy OOMOSTHUTENbHOIO
npodeccnoHansLHOro obpa3oBaHnsi, HAy4YHOW opraHM3auun Obin NPM3BaH Ha BOEHHYKD CNyXDy M NoCTynum Ha
paboTy B opraHusauuio coumanbHoro obcnyxmBaHus CBeparioBCKOn obnactu B TeYEHME LEeCTU MeCsLEB
nocrne yBOSIbHEHNSI C BOEHHOW CryX6bl MO Npu3bIBY;
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2) paboTHMK opraHmsauum coumanbHoro obcnyxuBaHus CBepgrioBckon obnactv, obpaTuBLuMicsa 3a
BbINMaTon nocodus, 3aknioynn Tpy4oBON JOrOBOP HA HEONPEAENEHHbIN CPOK UMM CPOYHbIA TPYLOBOW [LOrOBOP
Ha CpOK He MeHee Tpex NnerT;

3) paboTHMK opraHuM3aumm coumanbHoro obcnyxusaHus CeepanoBckon obnactu, obpaTuBlUMIACS 3a
BbINriaTon nocobusa, paHee He nonydan eauHoOBpeMeHHoe nocobue paboTHMKY opraHmsaumMmM CoumarnbHOro
obcnyxumBaHus CeepanoBckon obnacty Ha ob63aBeaeHne XO3MCTBOM.

Pasvep egnHoOBpeMeHHOro nocobust paboTHMKY  oOpraHuM3aumm  couuanbHoro  obcrnyXmBaHus
CeeppanoBckoi obnacti Ha 063aBefeHNe XO39NCTBOM, YCIOBUSI U NMOPAOOK €ro BbINMaTbl, @ Takke cryyau, B
KOTOpbIX MO, MOMyYMBLUEE YyKa3aHHOe nocobue, 0683aHO BO3BpPaTUTb MOSyYEHHbIE AEHEXHble CPeAcTBa,
ycTaHaBnmBatoTcs MpaButenbcteBom CBepanoBCcKo obnactu.

Mnaea 6. PMUHAHCOBOE OBECINEYEHUE B C®EPE
COLUUAIBbHOIO OBCITY>KUBAHUA

CraTtbs 20. duHaHcoBoe obecnedyeHune colmansHoro obenyxmeaHus B CeepanoBckoi obnacTtu

1. NcTtounmnkamm comHaHcoBoro obecneyeHnsa counanbHoro obcnyxmeannss B CeepanoBckor obnactu B
COOTBETCTBMU C (hefeparibHbIM 3aKOHOM SIBMSIOTCS:

1) cpeacTBa obnacTHoro OromkeTa;

2) 6naroTBOpUTESbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpencTtBa nony4artenen coumanbHbIX YCyr Npyu NpPeaocTaBleHMn coumanbHblX YCAyr 3a nnaTty unu
YacTU4YHYIO Nnary;

4) poxodbl OT npegnpUHUMATENbCKOM M MHOM MNPUHOCALLENA A0X04 OEeATeNbHOCTU, OCYyLLECTBNAEMOWn
opraHusaumsiMu coumanbHOro obCnyxMBaHus, a Takke NHble He 3anpeLleHHbIE 3aKOHOM UCTOYHUKM,

2. ®uHaHcoBOEe obecneyeHne OeATENbHOCTU OpraHn3aLuin coumanbHoro obcnyxmeaHusa CBepAnoBCKOM
obnacTu ocyLLEeCTBNSAETCA B COOTBETCTBMM C OIOMKETHBIM 3akoHogaTtenbcTBoM Poccuiickon depepaumm 3a
cyeT cpencrte obrnactHoro GwogkeTa, a Takke 3a CYET CPeAcTB Monyyatenen coumanbHbIX YCryr npu
NpegocTaBNeHUN coumarnbHbIX YCAYT 3a NAaTy Un YacTUYHYIO nnary.

3. B cooTBeTCcTBMM C heaepanbHbiM 3aKOHOM (hbrHaHCOBoe obecneveHne npeaocTaBneHnst coumanbHbIX
YCINyr HEroCcyAapCTBEHHbIMY OpraHM3aumMsaMu, UHAMBUOYaNbHbIMKU NPEeANnPUHUMATENSMA, OCYLLECTBSIOWMMUN
OEesATeNbHOCTb MO CouManbHOMY OOCHYy)XMBaHMIO, U NPEAOCTaBNSALWMMA  COLManbHble YCAYrM couuanbHo
OPVEHTUPOBAHHBLIMN HEKOMMEPYECKMMMN OPraHn3aLmsaMmn OCYyLLECTBASIETCA NyTeM MpefocTaBneHnst cyocmamn
13 cooTBeTCTBYoLLEero bomkeTa brogxeTHo cnuctembl Poccuinckon ®efepaumm B COOTBETCTBMM C OHOIKETHBIM
3akoHogatenbcTBOM Poccunckon ®Pegepauun, npoBeneHuUss 3akyrnok coumanbHbIX YCNyr B COOTBETCTBUM C
3akoHodaTenscTBoM Poccuickon denepaumm 0 KOHTPAKTHON cucteme B cdepe 3akynok ToBapos, paboT, ycnyr
ans obecneyeHnst rocygapCTBEHHbIX M MyHUUMMAmNbHBLIX HYXXO, a Takke 3a CYeT cpeacte nonydartenemn
coumanbHbIX YCIyr Npy NPeAoCTaBNeHUN coumarnbHbIX YCyr 3a NnaTty UM YacTUYHYH nnary.

4. YNONMHOMOYEHHBIN UCMOMHUTENBHBIN OpraH rocyaapcTBeHHoN Bnactu CeepanoBckon obnactu B cdepe
coumansHoro o6ecnyXvMBaH1s Bnpaese B COOTBETCTBUM C dhedeparnibHbIM 3aKOHOM MNPUBIIEKaTb MHBbIE UCTOYHUKM
hrHaHCUpPOBaHWA coumanbHOro obCcnyxmBaHus, B TOM Yncne Ansi peanvsaunm COBMECTHbIX MPOEKTOB B aHHON
cchepe.

5. Mopsigok pacxofoBaHWs OpraHM3auMsiMu coumwarnbHoro ob6cnyxmeaHus CBepanoBcko obnacTtu
cpencTts, 06pa3oBaBLUMXCS B pe3yrnbTaTe B3UMaHus MnaTbl 3a MpegocTaBrieHWe couuanbHbIX  YCnyr, B
COOTBETCTBMM C dhefdeparnbHbiM 3aKOHOM YCTaHaBMNMBAETCS YMOSIHOMOYEHHBIM WCMONTHUTENbHBIM  OPraHoM
rocygapcreeHHon Bnactyu CBepanoBckon 06riactu B cdepe coumnanbHOro obcnykmBaHus.

Mopsaaok, ykazaHHbIN Bﬁm HaCTOSALLero nNyHkTa, B COOTBETCTBUM C dhefeparnbHbiM 3aKOHOM
OOKeH npegycmaTpmBaTb BO3MOXHOCTb MCMNONb30BaHUS cpeacTs, 00pa3oBaBLUMXCA B pesynbTaTe B3avMaHust
nnatbl 3a MpPefoCTaBNeHNE CcouManbHbIX YCIyr, Ha TEeKylyl [OesaATenbHOCTb, pas3BUTUE OpraHu3aumun
coumansHoro obcnyxmBaHus, CTUMyNMpoBaHMe ee paboTHUKOB.

6. B cootBeTcTBUM C dhepepanbHbIM 3aKOHOM, €CNU TpaXgaHuWH MofyyYyaeT couunarnbHble YChyru,
NpegyCMOTPEHHbIE MHAMBWUAYaNbHOW MPOrpaMMON, y MOCTaBLUMKa MMM MOCTaBLUMKOB COLManbHbIX YCIyrT,
KOTOpble BKIKOYEHbI B peeCTp NOCTaBLUUKOB coumarnbHbiX ycnyr CBeparioBckon obnactu, HO He y4acTBYKOT B
BbINOSIHEHUM TOCYOApPCTBEHHOrO 3afdaHusl (3akasa), MOCTaBLUMKY WINWM MOCTaBLUMKaM coumarnbHbIX  yCnyr
BbINIa4nBaeTCcs KOMMEHcauuss B pasmepe U B nopsiake, yCcTaHOBMeHHbIX [MpaButenbctBom CBepnioBCKON
obnactu.

Cratbs 21. MNMpegocTaBneHne coumanbHbiX yenyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢oopMe coumanbHOro O6CnyXuBaHWA Ha [AOMY, B MOMyCTaUMOHAPHOM U
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cTauuoHapHon dopMax couuanbHoro obCnyXuMBaHMs B COOTBETCTBMM C  hbefepanbHbiM - 3aKOHOM
npegocTaBnaTcsa 6ecnnaTtHo:

1) HeCcoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagaBlMM B pe3ynbTaTte 4Ype3BbldaviHbIX CUTYaLMA, BOOPYXXEHHbIX MEXHaLMOHaIbHbIX
(MEeX3THUYECKNX) KOH(ITUKTOB.

2. CoumanbsHble ycnyru B oopMe coumansHoro obcnyxmnBaHusa Ha AoMy M B nonyctaumMoHapHon copme
coumansHoro o6enyXnBaHma B COOTBETCTBUM C oefepanbHbiM 3aKOHOM MpefocTaBnalTcs 6ecnnaTHo, ecrniu
Ha JaTy obpalleHnsi cpegHeayLweBOn [OX0 NonyYaTenst counanbHbIX YCIyr, pacCYMTaHHbIA B COOTBETCTBUN C
HOpMaTUBHLIMK NpaBOBbIMU akTamyn Poccuiickon Pepepaumun, HWKe npegenbHOW BENWYUHBL MM paBeH
npedenbHoOM BeNUYMHE CpedHeayleBOro OoXo4a Ansd NpedoCTaBfeHust couuvanbHbIX ycnyr GecnnaTtHo,
yCTaHOBMEHHOMN 3akoHOM CBepaioBCKoOn 0bnacTu.

3. MpasutenbctBom CBepanosckon obnactn B COOTBETCTBUMM C befeparbHbiM 3aKOHOM MOryT ObiTb
NpeayCMOTPEHbI UHbIE KaTErOpUK rpaxaaH, KOTOpbIM couMarnbHble YCIyrn npegocTaBnatoTcs 6ecnnartHo.

4. MNpepenbHasa BenuuMHa cpegHenyLeBOro Aoxoaa Anst NpeAocTaBneHns coumanbHbix yenyr 6ecnnatHo
yCTaHaBNMBaeTCs B pasMepe MONyTOPHOW BESMYUHBI  MPOXWUTOYHOTO  MWHMMYMa, YCTaHOBIIEHHOTO B
CeepanoBckor 06r1acTv Ans OCHOBHbIX COLMarnbHO-A4eMOorpadnyeckmx rpynmn HaceneHus.

5. Nluyam, ykaszaHHbIM B - B HacToAwen cTaTbn, GecnnaTtHO NPenoCTaBNATCA coumanbHble
yCrnyru, BKNOYEHHbIE B NepeyYeHb CoLmanbHbIX YCryr, NpefocTaBnsieMbIX NOCTaBLLMKaMM CoLManbHbIX YCnyr B
CeeppanoBsckoi obnacTtu, n npegycMOTPEHHbIE MHANBUAYANbHON NPOrpaMmMoNn.

Cratbs 22. OnpegeneHve pasMepa nnatbl 3a NPeAoCTaBleHNe coLumarnbHbIX YCIyr

1. CoumanbHbie ycnyru B hopme coumnanbHOro obcnyxmeaHmst Ha JOMy M B nonyctaumoHapHon dhopme
coumaneHoro obcnyxmBaHus B COOTBETCTBUM C hedeparibHbiM 3aKOHOM NPefoCTaBnATCA 3a nnaty unu
YacTMYHYK nnaTty, ecnv Ha gaTy obpalleHus cpeaHenyLleBOW [OXOA4 nonyyYaTtenen coumanbHbIX YChyr,
paccyuMTaHHbI B COOTBETCTBMM C dedeparnbHbiM 3aKOHOM, TNPEBbIAET MNpefefibHyl  BeJIMYUHY
cpeaHeayLIEeBOro 10X0/a, YCTaHOBMEHHYI0 B COOTBETCTBMM C yHkToM 4 cTaTku 21 HacTosiwero 3akoHa.

2. Pa3smep exemecsyHOM nnaTthbl 3a MpegocTaBrieHMe couumanbHblX ycnyr B dopMe  couumanbHOro
obcnyxmBaHust Ha OOMY M B MoONycTauMoHapHon ¢opme coumanbHOro obecnyXuBaHMS B COOTBETCTBUM C
denepanbHbiM 3aKOHOM pacCUYMTbIBAETCS Ha OCHOBEe TapudOoB Ha coumanbHble YCNyru, HO He MOXEeT
npeBbllaTh NATLAECAT MPOLEHTOB pasHUUbl MeXay BenuuMHOW cpefHedylleBOro aoxoda nonydvartens
coLManbHOWM YCNyrn v NpeaenbHON BENWMYMHON CpeaHenyLLEBOrO AOX0Aa, YCTaHOBMEHHOW B COOTBETCTBMMU C

HacTosiero 3akoHa.

3. CoumanbHble ycnyry B cTauuMoHapHom ¢opme coumanbHOro o6CnyxmBaHUA B COOTBETCTBUM C
denepanbHbIM 3aKOHOM NPEAOCTABAATCA UX NoayYaTeNAM 3a NaaTty UM YacTUYHYIO NnaTty, 3a UCKIMIoYEeHNEM
nony4yarenewn coumanbHbIX YCNYr, yka3aHHbIX B ﬁ\m " m HacTosLero 3akoHa.

4. Pasmep exemecsvyHOW nnaTbl 3a NpefocTaBneHWe coumanbHbIX YCryr B cTauuMoHapHown dopme
coumansHoro o6cnyXMBaH1a B COOTBETCTBUM C dpeeparibHbiM 3aKOHOM PacCYMTLIBAETCA HA OCHOBE TapudoB
Ha couuanbHble YCNyrM, HO He MOXET MpeBbillaTb CEeMbOECAT NATb MPOLEHTOB CpedHeayLleBoro 4oxoa
nonyyatensi counanbHbIX YCNyr, paCCYuTaHHOrO B COOTBETCTBUM C deeparibHbiM 3aKOHOM.

5. B cootBeTcTBMM C dedepanbHbIM 3aKOHOM nnata 3a npegocTaBrieHne coumanbHbIX — yCnyr
Npon3BoOaUTCSA B COOTBETCTBUM C JOMOBOPOM O NpeaoCcTaBneHnn coumnanbHbIX YCyr.

Mnaea 7. 3BAKINIOYUTEJIbHBLIE U NEPEXOAHBLIE MONOXEHUA
Cratbs 23. KoHTpornb B cchepe coumanbHOro obenyxmsaHus

1. PervoHanbHbI rocyaapCTBEHHbIN KOHTPOIb B chepe coumnanbHOro oocnyxmBaHust B COOTBETCTBUM C
defepanbHbIM 3aKOHOM OCYLLIECTBNSETCA YMNONHOMOYEHHBIM WCMOSNHUTENbHLIM OpPraHoOM roCy4apCTBEHHON
Bnactn CaepanoBcko obnactm B cdepe coumanbHOro o6CnyXuBaHUS B MOpPsiAKe, YCTaHOBMEHHOM
MpaeuTtenbcTBom CBepanoBckon obnactu.

2. OBLEeCTBEHHBIN KOHTPOMb B chepe coumanbHoro obCnykmBaHus B COOTBETCTBUM C dbefeparibHbIM
3aKOHOM OCYLLECTBISETCS rpaxgaHamu, OOLLECTBEHHbIMW UM WHbIMKM OpraHu3auusiMm B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon ®egepauum o 3awmte npas noTpebuteneni. OpraHbl rocygapcTBEHHOM
Bnactn CaepanoBcko obrnactm B npegenax YCTAHOBEHHOM KOMMETEHUMM OKasblBalOT COOENCTBUE
rpaxgaHam, obLeCTBEHHBIM M MHBIM OpraHvM3aumsiM B OCYLLECTBIIEHUM OOLLECTBEHHOIO KOHTpons B cdepe
coumanbHoro o6ecnyXvBaHus.

Crtatbs 24. NpusHaHue yTpaTuBLLMMK CUMNY OTAENbHbIX 3aKkoHOB CBEpPANOBCKOM o6nactu
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Mpu3HaTb yTpaTUBLUMMU CUSTY:

1) 3akoH Csepanosckor obnactm ot 14 uoHa 2005 roga N 56-O3 "O coumanbHOM nogaepXxke
paboTHMKOB rocyaapCTBEHHOWM CUCTEMBI coumarnbHbix cnyxt Ceepanosckon obnactu" ("O6nactHasa raseta”,
2005, 15 utoHa, N 170-171) ¢ nameHeHuamMK, BHeceHHbIMM 3akoHamu CsepanoBckon obnactn ot 8 pekabpsi
2006 roga N 92-03, ot 19 mast 2008 roga N 25-03, o1 17 okts6ps 2008 roga N 94-03, ot 25 gekabpa 2009
roga N 124-03, ot 23 pekabps 2010 roga N 110-03, o1 18 masa 2012 roga N 44-03, ot 17 okts6ps 2013 roga
N 97-O3 n o1 14 mionsa 2014 roga N 73-03;

2) 3akoH CsepgnoBckon obnactm ot 7 mapta 2006 roga N 10-O3 "O coumanbHOM 0GCHyXMBaHWM
HaceneHust B Ceepanosckon obnactn" ("ObnactHas raseta”, 2006, 11 mapta, N 69-70) ¢ mM3aMeHeHusaAMH,
BHeceHHbIMM 3akoHamu Ceeppgriockon obnactu ot 19 gekabpsa 2008 roga N 121-03, ot 9 okTs16psa 2009 roga
N 81-03, ot 27 anpens 2011 roga N 24-03, o1 23 masa 2011 roaa N 30-03, ot 9 Hos16ps 2011 roga N 109-03 n
oT 17 okTabpsa 2013 rona N 98-03.

Cratbs 25. BcTynneHue B cuiy HacToswero 3akoHa
HacTtosawumn 3akoH BcTynaeT B cuny ¢ 1 auBapsa 2015 roga.

N'y6epHaTop
Csepanosckoi obnactu
E.B.KYMBALLEB
r. EkatepuHbypr
03 pnekabps 2014 roga
N 108-03

YTBEpXaeH

3aKkoHoM

CeepanoBckor obnactu
"O couunanbHoM
obcnyxmBaHun rpaxkgaH

B Ceeppanosckon obnactn”

NEPEYEHb
COLUMAINBHBIX YCIYT, NPEAQOCTABNAEMbIX NOCTABLUMKAMU
COLUMANBbHBLIX YCNYT B CBEPAJTIOBCKOWU OBJTIACTU

C yuyeToM wvHAMBMAYyamnbHbIX MOTPEeBOHOCTEN nonydaTensMm coumanbHbIX YCAyr npeaocTaBnsAlTCs
cnegyowme Buapl coumanbHbIX YCryr:

1) coumanbHO-ObITOBbIE YyCMyru, NpedocTaBnsemMble B MOMyCTaUMOHAPHOW W cTaumoHapHou dopmax
coumanbHoro obcnyxmBaHms, a UMEHHO:

npegocTaBreHne MoLaamn XurbiX MOMELLEHUI COrMacHO YTBEPKAEHHbIM HOPMaTUBaM;

npegocTaBrneHne B Nofb3oBaHne Mebenn cornacHo yTBEPXK4EeHHbBIM HOpMaTuBaMm;

obecneyeHne NTaHNEeM COrfacHo yTBEPXAEHHbIM HOpMaTuBam;

npegocTaBneHne MArkoro UWHBeHTaps (ogexga, ob0yBb, HaTenbHoe 6Genbe W MNOCTerbHble
NPUHaANEXHOCTN) COrfacHo yTBePXAEHHbIM HOpMaTUBaMm;

ybopKa XurbIX NOMELLEHWN;

opraHu3aumsi gocyra M OTAbIXa, B TOM 4ucrne obecrneyeHMe KHUramu, >KypHanamu, rasetamu,
HaCTOMbHBIMX Urpamu;

npegocTaBneHne ycrioBun ansa cobnogeHms npasun NIMYHOW TMIMeHbl U CaHUTapuu;

COAENCTBME B BOCCTAHOBIEHNM CMOCOBHOCTEN K BLITOBOM, couuansHOW U MpodeccnoHansHo-Tpy40BON
AesaTenbHoCTy;

obecneyeHne COXPAHHOCTU JMYHbIX BeELle WM LUEHHOCTEW, CAaHHbIX Ha XpaHEeHWe oOpraHu3aumm
coumanbHoro o6CnyXmMBaHusl, COrmacHO YCTaHOBIIEHHOMY MOPSIAKY;

BbIMNONHEHNE (OYHKUMA OMEKYHOB W nonevutenen B OTHOLWIEHUM rnofydaTtenien coumanbHbIX YChyr,
HY>XOaloLWnXcA B oneke nnn nonevyntenbCTBe,
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3akoH Ceeppgnosckon obnactu ot 03.12.2014 N 108-0O3

"O coumanbHoM o6cnyxmBaHun rpaxxgaH B CBepaioBcKom DokymeHT npegocTasneH Koncynerantlinioc
obnactun" Data coxpaHeHus: 26.03.2015

(NpuHAT 3ak...

2) coumanbHo-bbITOBbLIE YCNyri, NpegocTaBnsiemble B oopMe coumanbHOro obcnyxumBaHusa Ha [omy, a
WMEHHO:

MOKyrnKa 3a cuYeT CPeACTB Morlyyatens coumanbHbIX YCMyr M JOCTaBka Ha [OM MpOAYKTOB MUTaHMs,
MPOMBILLIIEHHBIX TOBApOB NepBon HEO6XOAMMOCTU, CPEACTB CaHUTapuUn N TMrneHbl, CPEACTB YXOAa, KHUT, raserT,
)KYpHanos;

NMOMOLLb B MPUTOTOBINEHWUUN MULLN;

NMoMoOLLb B Npueme nuwm (KopmreHue);

onnara 3a cyeT CPeACTB MnonyyaTens coumnanbHbiX YCNYT XUMULHO-KOMMYHarbHBIX YCIYT U YCIyT CBA3W;

MOKyrnKa 3a cyeT CpeAcTB nonydartens couuanbHbIX YCNyr TonnmBa (B JKUIbIX MOMeLLeHusx 6es
LeHTpanbHOro oTonneHns u (Mnv) BogocHabxxeHust), Tornka neyen, obecnevyeHmne BoOow;

opraHu3aumsi MOMOLLM B NPOBEAEHUN PEMOHTA XKUIbIX MOMELLEHWN;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a A4ETbMU;

COAENCTBME B OpraHn3auum npeocTaBnenns yenyr npeanpuatusaMm TOProerny, KOMMYHanbHO-ObITOBOro
obcnyXmMBaHus, CBA3W U OPYTUMI NPeanpuaTUAMU, OKa3blBAKOLLMMK YCIYTN HACENEHWNIO;

ybopka XunblX NOMeLLEHNI;

COMNpOBOXAEHME B MEAVLIMHCKME OpraHu3aumu;

3) coumnanbHO-6bITOBbIE YCNYrN, NPeAoCTaBnsieMble BO BCeX (pOpMax CounanbHOro obcnyxuBaHus, a
WMEHHO:

NpeLoCTaBreHNe rMrmeHNYeckUX ycnyr nuuam, He CnocoBHBIM MO COCTOAAHMIO 300POBbS CaMOCTOSITENBHO
OCyLLecTBNATb 3a cobon yxog,;

MOMOLLb B HanucaHum, ooopMIIEHNM U MPOYTEHUN MUCEM U PA3ITUYHBIX AOKYMEHTOB;

cAava 3a cyeT cpecTB nonyvartens coumarnbHbIX YCIyr Bewwen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas
NX JOCTaBKa;

OTMNpaBKa 3a CYeT CPEeACTB MosyyaTens coumanbHbIX YCyr MOYTOBOM KOPPECTOHAEHLNN;

COOEeNCcTBME B OpraHv3aumvM npegocTaBrieHus ycnyr npegnpusaTusiMM TOProBnv M CBSI3M U APYTMMU
NpeanpUsTUSIMU, OKa3bliBalOLLMMUN HACEMNEHUIO YCIYTK, a Takke MHPOPMALIMOHHBIX YCNYT;

coumanbHas ycnyra "CouunanbHoe Takcu";

4) coumanbHO-MeaNLMHCKNE YCIyrn, NpeaoCcTaBnsiemMble B MOMyCTaLUMOHAPHON U CTalMoHapHoOM dopmax
coumanbHoro obCnyxmBaHus, a UMEHHO:

npoBefeHne NEPBUYHOIO MEANLIMHCKOrO OCMOTPa M NEPBUYHON CaHUTapHoOW 06paboTku;

5) coumanbHO-MeanLUMHCK1E yCnyrn, NpegocTaBnsieMble BO BCeX (QOpMax coumarnbHOro obcnyxumBaHus, a
WMEHHO:

cofencTeme B okasaHum 6ecnnaTtHOM MeAMLMHCKON NoMoLwm B 06beme, onpegensiemMom B COOTBETCTBUM
C 3aKkoHoaaTenbcTBoM Poccuinckon degepaumm 1 3akoHogatenscTeom CBepanoBckon obnactu;

npoBefeHne 0340POBUTENBHBIX MEPONPUATUN;

cucteMaTuyeckoe HabngeHne 3a nonyyaTtensMu coumanbHbIX YCryr ANs BbISBNEHWUS OTKIOHEHUA B
COCTOSIHUM UX 300POBbS;

npoBefeHne 3aHATUI NO aanTUBHOW (PU3NYECKON KYNbTYpE;

BbIMOMIHEHNE Mpoueayp, CBA3aHHbIX C COXpaHEeHWeM 340pOBbs Mofydatenewn couuanbHbIX YCnyr
(M3mepeHne TemnepaTypbl Tena, apTepuanbHOro AaBneHns, KOHTPOSb 3a NPUEMOM NeKapCTB 1 Apyroe);

cofencTeMe B rocnuTanvsaumm nonyvaTtenen coumanbHbIX YCryr, a Takke COAENCTBME B X HanpaBneHum
Nno MEAMLUHCKMM NOKa3aHMsIM Ha CaHaTOPHO-KYPOPTHOE feYeHune;

COAENCTBME B MNOMYyYEHUM CTOMATONOrM4YeCcKon, 3y6onpoTe3HOM U NPOTE3HO-OPTOMNEANYECKON NOMOLLM, 32
NCKIMOYEHEM NPOTE30B 13 AparoLeHHbIX METANIIOB 1 OPYIMX AOPOroCcTOSLNX MaTepuarnos;

KOHCYNbTUpPOBaHME MO CouMarnbHO-MEeANLMHCKUM BOMpocaM (MogdepXaHUs M COXpaHeHus 300pOBbS
nonyyatenen couuanbHbIX YCRyr, MPOBEAEHUS O340POBUTENbHBIX MeponpuAaTvr, HabnwogeHus  3a
nony4yatensiMm coumnarnbHbIX YCNyr ANs BbISIBNEHWS OTKIOHEHWUIA B COCTOSIHUM UX 30,0POBbS);

npoBedeHne 3aHATUI, 0ByYaloLLmMX 300POBOMY 06pasy XU3HW;

cofencTeme B NoslydeHun nonmca obs3aTenbHOro MegULIMHCKOTO CTPaxoBaHUS;

COAEeNCTBME B NPOBEAEHUN peabunMTaumMOHHbIX MEPONPUSTUA MEOULIMHCKOTO U COLManbHOIo Xapakrepa,
B TOM YMCre ANS UHBaANU40B HA OCHOBaHUN MHAVBMAYaNbHbBIX NporpamMmm peadvnuTaumu;

cogencTeme B obecneyeHnm TEXHNYECKMMU cpeacTBaMm yxoda u peabunuraumu;

coumanbHas ycryra no BpemMeHHoMy obecneyeHnto TeEXHNYeCKMMM CpeacTBaMm yxona, peadbunuraumm u
aganTauuu;

coumanbHasa ycnyra no obecneyeHuto OTAErNbHbIX KaTeropui rpaxgaH npoTe3HO-OpToNneanyYecKUMm
n3genvamu;

cogencrene B obecrneyeHMn Mo peuentaMm Bpader JEeKapCTBEHHbIMM CPeacTBaMu U U3Oenusamu
MEeOULMHCKOTO Ha3HayeHus;

copencTene B NpoBeaeHn MeamnKo-coLlmnanbHOM 3KCnepTuabl;
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(NpuHAT 3ak...

opraHu3aums NpoxoXxaeHnst gucnaHcepusaumm (yrnybneHHoro MegmumuHCKOro ocMoTpa);

6) couManbHO-MCUXONOMMYecKne ycnyru, NpeaocTaBnsieMble B MOMyCTaLMOHApHOA M CTauMOHapHON
dhopmax coumanbHoro obcnyXnBaHusi, a UMeHHO:

ncuxoamarHoctvka u obcrnefoBaHUEe IMYHOCTU (BbISIBIIEHME U aHanMu3 MCUXMYECKOTO COCTOSHUST U
NMHOUBMAYanbHbIX 0COOEHHOCTEN NMMYHOCTU Nony4daTenst CoumanbHbIX YCNYr, BUSAOWMX Ha OTKIIOHEHUS B €ro
noBeAEeHMM U B3aMMOOTHOLLEHUSX C OKpYXawLluMu NoabMu, ONS COCTaBfeHuUst MNporHosa u paspaboTku
pekoMeHAaLMA Mo NCUXOMNOrMYeckom KoppeKLUMM NMYHOCTU NofnyvaTens coumanbHbIX YCNyr);

ncuxonorvyeckass Koppekuusi  (akTMBHOE  MCUXOSorMyeckoe  BO3AEWCTBME,  HamnpaBlieHHOe  Ha
npeogoneHne wnu ocrabneHve OTKINOHEHWA B pPasBUTUM, 3MOLMOHANBHOM COCTOSIHUM W MOBeAeHUU
nony4arensi counanbHbIX yCnyr, ons obecneyeHns COOTBETCTBUSI 3TUX OTKITIOHEHMIA BO3PACTHbIM HOpMaTuBam,
TpeboBaHMsIM coumnanbHOM Cpeabl U MHTepecam nosnyvartensi coumanbHbIX YCNyr);

NCUXOMOrMyeckne TPEHUHIN (aKTUBHOE MCUXONOrM4yeckoe BO3OENCTBME, HarnpaBfieHHOe Ha CHATUe
nocrneacTBUN  MCUXOTPaABMUPYIOLLNX  CUTyaLMKN, HEPBHO-MCUXUYECKON HaMPsBKEHHOCTW, opMmnpoBaHune
FNIMYHOCTHBIX NPeanockINIoK ANs aganTauum nonyvaTtensa coumanbHbIX YCryr K HOBbIM YCIOBUAM);

7) coumanbHO-NCUXONIOTMYECKME YCNyri, npedocTaBrsieMble BO Bcex dopmax  couunanbHoro
o6cnyxmBaHus, @ UMEHHO:

COLManbHO-MCUXONOMMYECKOe KOHCYINbTUPOBaHWE, B TOM 4uCNe MO BOMpPOCaM BHYTPUCEMEWHbIX
OTHOLLEHWUIA;

ncmxonoruyeckas MOMOLLb U NOAAEPXKKa, B TOM YuCne rpaxaaHam, OCyLLLeCTBASIOWNM yXo4 Ha oMy 3a
TSXKENOOOMbHLIMU NOMyYaTENAMU CoUManbHbIX YCNYT;

couManbHO-MCUXONOTMYECKNI NAaTPOHAX;

8) coumanbHo-negarornyeckue ycryru, NpedocTaBnsieMble  BO  Bcex ¢opmax  coumanbHoro
obcnyxmBaHus, @ UMEHHO:

opraHusaums gocyra (nocelueHne TeaTpoB, BbICTABOK, KCKYPCUW, KOHLEPThLI U Apyrue MeponpuaTus);

06yyeHne poACTBEHHMKOB NPaKTUYECKUM HaBblkaMm obLLero yxoda 3a TskenobonbHbIMKM nonyyYaTensiMum
coumanbHbIX YCIyr;

opraHusaumsi MOMOLM POAUTENAM UM 3aKOHHBIM NPeACTaBUTENSAM OeTel-MHBanNnaoB, BOCMUTbIBAEMbIX
aoma, B obydeHuM Takmx OeTel HaBblkaM CaMOOOCIyXMBaHUA, OOLLEHMS U KOHTPOIS, HamnpaBIi€HHbIM Ha
pasBuUTUE NIMYHOCTMK;

coumanbHo-negarornyeckas Koppekuus, BKIoYas AnNarHoCTUKy U KOHCYNbTUPOBAHUE;

dopmMupoBaHMe y nonyvatenen coumanbHbIX YCNyr NO3UTUBHBLIX WHTEpPEcOoB (B TOM 4ucne B cdepe
gocyra);

9) coumanbHO-TPYAOBbIE YCNYrK, MPeAoCTaBnsieMble BO BCEX (hopmax couManbHOro obcnyXmBaHus, a
MMEHHO:

npoBeAeHne MEpPONPUATUIA MO UCMONb30BAHUIO TPYAOBbIX BO3MOXHOCTEW UM OOYyYEHMIO LOCTYMHbIM
npodeccnoHanbHbIM HaBbIKaM;

oKasaHve NoMoLLN B TPYAOYCTPONCTBE;

opraHu3aumsi MoMowWM B MofyYyeHuM obpasoBaHuss U (Mnun)  KBanudukauMnm  MHBanMgamu
(oeTbMu-nHBaNMaammn) B COOTBETCTBUMN C UX CMOCOBHOCTAMU;

opraHusaumsi nevyebHo-TpydoBOM AEATENbHOCTU WHBANMAOB C MNPUMEHEHWEM Creayrlmnx CpeacTs,
a4anTUPOBAHHbIX AN HAX:

- LWBENHbIX U BA3anbHbIX MaLUWH, MPUCIOCOONEHWUA M YCTPONCTB ANA YNpaBneHus UMn, Us3genuin m
np1cnocobneHni, NCNOMb3yeMbIX B MPOLECCE LUNTbS, BA3aHUS, BbILUMBAHUS U MMaXEHWUS;

- MULWYLLMX MALLUMHOK C KPYMHbIM WpudTom 1 wpndTom Bpannsa n npyucnocobnennii 4ns paboTbl Ha HKX;

- CaflOBbIX MHCTPYMEHTOB M NpuUcnocobneHunii, obecnevmBamlnX UHBaNMaaMm BO3MOXHOCTb paboTbl C
HUMU;

- npucnocobneHnn Ang 3aHATUSA roHYapHbIMU paboTamu, nosnew poibbl U NHBIX;

10) coumanbHO-NpaBoBbIE YCryrK, NpeaocTaBnsemMble B MOMNyCcTaLMOHApPHOW M CTauuMoHapHon copmax
coumansHoro obcnyxmBaHms, a UMEHHO:

COOENCTBME B COXPaHEHWM rpakgaHamu MOXMIIOro Bo3pacTa 3aHMMAaeMbiX MMW paHee Mo A0roBopy
Havima Unu apeHapl XWUnbiX NOMELLEHUI rOCYAapPCTBEHHOIO UM MYHULMMAIbHOIO XWroro oHOga B Te4yeHue
LLECTN MEeCsALEB C MOMEHTA NOCTYMIEHMS B CTALMOHAPHYI0 OpraHM3auuio CoumarnibHoro obCcnyXuBaHus, a B
cny4asix, €Cnu B XWUIbIX NOMELLEHMAX OCTannCb MPOXMBATh YNEHbl UX CEMEW, - B TEYEHWE BCEr0 BPEMEHU
npebbiBaHNS B 3TOM OpraHu3aumm, a Takke COAenCcTBMe BO BHEOUYEpPEAHOM 06ecneveHUn XunbiM nomMeLeHnem
B Cllydae Mx 0TKasa OT yCIyr opraHusaumm counansHoro 06CnyXnBaHms no NCTEYEHNN yKasaHHOIo CpoKa, ecrin
UM He MOXET ObITb BO3BpaLLLEHO paHee 3aHMMaeMOe UMW XUINoe NOMeLLEHME;

oKaszaHue MOMOLUM MPOXMBAKLWNM B CTaUMOHAPHbLIX OpraHM3auusax coumanbHOro obCnyXnBaHUS
OeTaM-MHBanugam, siBNsLWmMMcs 4eTbMU-CUPOTaMy Ui AeTbMU, OCTaBLUMMUCSA Be3 noneyvyeHnsa poautenen, m
WHBanuaam, OCTUrwmMmM Bo3spacta 18 net, B obecneyeHnn KX XunbiMU MOMELLEHMSMMU OpraHamMm MECTHOrO
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(NpuHAT 3ak...

CcaMOynpaBrieHNsi MO MECTY HaXOXOEHUS AaHHbIX OpraHM3auuii Mo N0 MecTy MNPEeXHEero MecTa XWTEeNbCTBa,
€Crnv uHaMBuayanbHas nporpaMmMa peabvnuraumm nHBanuga npegycMatpuBaeT BO3MOXHOCTb OCYLLECTBMATH
UM camoobCny>XnBaHMe 1 BECTM CaMOCTOSITENbHbIV 00pas XXN3HW;

11) coumanbHO-NpPaBOBbIE YCIYyrK, NPefoCTaBnsieMble BO Bcex opMax coumanbHoOro obcnyxuBaHusi, a
WMEHHO:

oKasaHue NnomoLLM B 0hOPMIIEHUN 1 BOCCTAHOBINEHMN JOKYMEHTOB MnoslyvyaTenei counanbHbIX YCnyr;

oKasaHue NOMOLLM B MOSTyYEHUN HOPUONYECKUX YCIYT;

COOENCTBME B OCYLUECTBMEHUM MO OTHOLIEHMIO K T[paxgaHam Mep couuanbHON  MOoOAEpPXKKM,
YCTaHOBMEHHbIX 3aKkoHogaTenbcTBOM Poccuickon Pegepaumm n Ceepanosckorn obnactu;

OKasaHue NoMOoLLM B NEHCUOHHOM obecnevyeHnn 1 NpegocTaBneHnn ApyrMx coumanbHbIX BbINAaT;

KOHCYNbTUpOBaHME MO BOMNPOCaM, CBSI3aHHbIM C MPAaBOM rpaxgaH Ha coumanbHoe obcnyxuBaHue B
rocyapCTBEHHOM N HErocyfapCTBEHHOM cucTeMax coumarnbHbiX CryX0 1 3alimMTy CBOUX MHTEPECOB;

copencTeme B 0QOPMIIEHUN PErMCTPaLMK MO MECTY NPedbIBaHUS;

yCNyri no 3awute nNpae 1 3aKOHHbIX MHTEPECOB MoryyaTenen coumarnbHbIX YCNyT;

12) ycnyrm, okasblBaemble B UENAX MOBbIWEHUs KOMMYHMKATMBHOIMO MoTeHuuana nonydvaTtenen
couManbHbIX YCIyr, WMEIWUX OrpaHNYeHns XU3HeOesaTenbHOCTH, B TOM uYucne AeTen-uHBanugos,
npegocTaBnsieMble BO BceX hopMax coLmanbHoro o6enyXneaHms, a MMEHHO:

obyyeHMe WHBaNMOAoOB (OeTen-MHBanMAoOB) MONb30BAHUIO CPEeACcCTBaMM  yxo4a W TEXHUYECKUMMU
cpeacTBaMn peabunutaumm;

npoBefeHne coumanbHO-peabunUTaLMoHHbIX MEPOMPUATUI B chepe coLmanbHOro ob6ecnyXmBaHus;

00yyeHne HaBblkaMm camooOCnyXnBaHNs, NoBeAeHUs B ObITy M 06LLECTBEHHbIX MecTax;

OKasaHue NomoLLm B 06y4eHMN HaBblkaM KOMMNbIOTEPHOW FPaMOTHOCTM;

13) cpoyHbIe coumanbHble yenyri, NpeaocTaBnsieMble Bo BceX hopMax coumanbHOro obcnyxmBaHusd, a
WMEHHO:

COAEeNCTBME B NOSTYYEHUN BPEMEHHOTO XXMITOTO MOMELLEHUS;

npoBedeHMe ornpoca M NEpPBUYHOW COUMANbHOM OUArHOCTUKM TPaKhaH ANA OUEHKU WX  pearbHOoro
MOMNOXEHUS;

cogencreMe B rocnutanu3auum nornyyatenen coumanbHblX YCMYyr, HYXOAWMXCA B NedeHun, B
MeOULUMHCKUE opraHv3aunm;

COAEeNCTBME B BOCCTAHOBIEHNM LOKYMEHTOB, YAOCTOBEPSIOLLMX TMYHOCTb, BKMoYast doTorpadupoBaHme
Ha [OKYMEHTHI;

COAENCTBME B MOUCKE POACTBEHHMKOB U BOCCTAHOBIIEHNN YTPAYEHHBIX CBA3EN C HAMMU;

OKasaHue NoMOLLM B MOATOTOBKE JOKYMEHTOB, HANpaBnsieMbIX B pa3fNnyHble MHCTAHUUN MO KOHKPETHbLIM
npobnemam nony4yaTenen counanbHbIX YCNyr;

KOHCYNbTUpOBaHME MO BOMNPOCaM, CBSI3aHHbIM C MPAaBOM rpaxgaH Ha coumanbHoe obcnyxuBaHue B
rocyapCTBEHHOM U HErocyfapCTBEHHOM cucTeMax coumarbHbiX CryX0 1 3almMTy CBOUX MHTEPECOB;

obecneyeHne GecnnaTHbIM ropsAYnUM NMTaHUEM UM Habopamm NPOOYKTOB;

obecneyeHre ogexaon, obyBbio 1 ApyrMMu NnpegMeTamm nepBon HE06XoaUMOCTH;

COOENCTBME B MOMYyYEHUWN HOPUOANYECKOW MOMOLWM B LENsX 3awuTbl NpaB M 3aKOHHbIX WHTEPECOB
nonyyatenemn counanbHbIX YCNyr;

codencTBMe B MOSTYYEHUN IKCTPEHHOMW MCUMXOMNOrMYECKOM MOMOLUM C MpuBReYeHnem K aTon paboTte
MCUXOSMOrOB M CBSILLEHHOCHYXXWUTENEN, B TOM 4WCNEe OKasaHWe MCUXOMOrMYeckon MOMOLM AHOHMMHO C
ncnonb3oBaHneM TenedoHa AoBepus.
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